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ABSTRACT

Using the telephone system in the organization is most necessary. By connecting to the
university network, IP Telephone technology has being used for telephone communication,
especially for staffs’ smart phone, in Suan Dusit Rajabhat university campusand other campuses
or learning centers outside the university in Bangkok and in every region in Thailand. Applying

this technology to university telephone systems has decreased organization costs.

v

Although, the various smart phones has applications for connecting to the IP Telephone
system in the university, setting- up process is much complicated that users need to know the
server’s IP address. Additionally, to use the system, staffs have to change the server’s IP address
at each campus or learning center outside the university when they go there to give services.
Therefore, developing the application that decrease a complicated process for connecting to the
university’s IP telephone system would facilitate staffs to work more effectively at the other

learning centers.
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