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ABSTRACT

Generali Thailand provides a comprehensive range of products and services including,
general and life insurance for individuals and corporate clients. With high customer oriented
service and fair operating procedures Generali Thailand is fast building clients with
. comprehensive financial solutions amongst Thai and foreign clients.

Currenﬂy the company has a wide customer base compared to the amount of the available
staff, therefore a process of claim payments cannot be operated as quickly as it is required. There
are also a few problems contributing to time-consurniﬁg processes, for example, a long period of
verifying a customer's benefit, expired insurance card, and a protracted operation from staff within
the company. With aforerﬁentioned difficulties, there have been studies to develop a system that
can provide 5etter convenience to hospitals and medical centers in terms of a verification of
customer's benefit, a record of claim payment, and a creation of desired reports. This will, in tﬁrn,
reduce steps of processes within the company and subsequently allow the company to pay the

claims to the hospital sooner.
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S1UAZIDUAUNUAIN Use Case Diagram
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A131991 1.1 71982198904 Use Case User Maintenance

Use Case name:

User Maintenance

Scenario:

Y Y [ 9 Y 1
Aauaszuudeimssansdeyad ldauaie

U

Triggering event:

A 9 Y @ Y Y '
lli’)til, ‘ullﬁizﬂﬂﬂﬁ)\iﬂ'lii]ﬂﬂ']'i“ll@uuﬁl?ﬂ‘lﬁ'mﬂ'l\i‘]

o=

2

Y

G )
Aguassuuamisaadedldnuln wieunsdmuadng lumsldau

Brief description:
Maddudenmeluszoy sautudladeyaveadFnuszuy
Actor: Administrator
Related use case: Create/Edit User
Stakeholders: Administrator
Pre-condition: -
Post-condition: B
Flow of activities: Actor System

J o - [
1. fguassulidenendu User | 2. svunuaasniinenissanis

Maintenance 3101y A 19U

9 =}

3, niveuEAes1azdealuns
o Ja o E
1AN1TH1F91U uazdqua
seywtaenfiazdanisny

Aldaunuiaglsyaed

Exception

condition:
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m‘mﬁ .2 31982198AU99 Use Case Create/Edit User

Use Case name: Create/Edit User
Scenario: Fauaszuushmsadnsoud lud ldauln

Triggering event:

.

fledquaszuuvhmsadavsoud lgldaulny

o ' C’I’J [ a a1 9}
Aauaszuuiimsaiiedldaulng saumsdinuadnsaeg lumsld

Brief description:
¢ o ¥ & a4 y
muladFumeluszuuvesdlFauauiu viedunmidldaussuuuas
o 9/ 9
imsud ludeyavesd lFnussuy
Actor: Administrator
Related use case: -
Stakeholders: Administrator

Pre-condition:

191219 1n130%y User Maintenance

Post-condition:

Flow of activities:

Actor System

& o " [
1. Aguaszuu@enlandu User | 2. ssUDLAAInE1980159AN1S

Maintenance 910143 f 19

3. yivaumasreeluniansen

2] [

3 9 A
VAUATTINTUNITAUNT IO

Y
1

= = k4

enfiazadiaglaaulmi

Exception

condition:

A151971 .3 51982100AVD9 Use Case Change Password

Use Case name:

Change Password

Scenario:

9/ . d' u/ 1 k4
pﬁmmszuuuﬂﬂummimﬂaﬂuiwﬁmummﬂum”lﬂ

Triggering event:

A ¥ £ A @ 1
LiJE]l’%ﬁ“]N'miz‘U‘Uuﬂﬂuﬂ’éNﬂ”lilﬂﬂﬁluiﬁﬁmu

Brief description:

) &9 ] o Y
Eﬁ"lﬁﬂ']uigﬂﬁnﬂﬂui?ﬂﬂﬂﬂ@uﬂig‘ﬂ'ﬂﬁ'm'ﬁﬂLﬂﬁﬂui‘ﬂﬁﬂ"mﬂluﬂ'ﬁl‘lﬂ

9
FYULUVDIAULDY 18

Actor:

Administrator, Hospital User, Generali User

Related use case:

Stakeholders:

Administrator, Hospital User, Generali User

Pre-condition:
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Post-condition:

Flow of activities:

Actor

System

vq 9 =
1. @,quizuunﬂﬂumaﬂ
o
Wansu Change Password 911

1y

Y =
2. izﬂﬂllﬁﬂﬂﬁu1fﬂﬂﬂ1ilﬂaﬂu

THEANTY

3. niveuaaredlunsnsen

o -7

doyad i msusaniuLn

Y

Y g‘/ I 2]

NSouNI¥oIdInsula

o ] 14 9
sHarulvuAdens uay

A o Y] ]

¥oagugusanIulny

4. szuuinstuiinsWariulng
HAaENEIBUTAINAI1THAQN

nlasunads

Exception

condition:

laden lulumsadasianiuianaina

A91991 1.4 51902180AV84 Use Case Policy Enquiry

Use Case name:

Policy Enquiry

Scenario:

9 o 9 9 Y Y
Aidanuszuvannsasinstumdeyavesgadld

Triggering event;:

A ] ) ¥ Y Y
LiJ’E'Jmﬂfﬂuigﬂ‘ﬂﬂﬂﬂﬂ'}iﬂu‘ﬁ'l"ll@yﬁ‘ll’él\iqﬂfﬂ

Brief description:

Y S v o Yy ) Y
gldnuszuuhnisdumdeyavesgn e Taomsladeyaiioedu

Y04NINTITIIBvRvEIgAM

Actor:

Administrator, Hospital User

Related use case:

Stakeholders:

Administrator, Hospital User

Pre-condition:

Post-condition:

Flow of activities:

Actor

System

Yq g = J o
1. gléauszvinfonleddu

Policy Enquiry 911111

2. STUVUAAINTIV9NITATIVGOU

a Ay [y .é' Y
ansrlelsznunslosdu

9 1
3. ﬁu']i]f]uﬁﬂ\i"lfﬂﬂcluﬂ'liﬂiﬂﬂ
Y 2 o Y FY <
‘U'E)Hﬁﬁ"lﬁ'iﬂﬂuﬁ'lgﬂﬂ'] [E39

9 ' Y
HaINALNAUM

4. szuviImstundeyagniiay

¥
¥
=t £4

FJ
wundounaasdoyaiiiesduves

) 4
ANAAUUU

v
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Exception

condition:

¥ Y Y a
ﬂﬁ@ﬂm@gﬁiuﬂ’liﬂuﬁ’lgﬂﬂ’mﬂ

A15197 0.5 31982188AUDY Use Case Claim Registration

Use Case name:

Claim Registration

Scenario:

9/ a

Y o v K 9/
vjflmm55‘1J‘1Jmmsuumﬂmauaﬁu"lwmaqgﬂm

LY

Triggering event:

& Y v w2 gy a Y
LN@E@%Q'IH?Z‘U‘UGI@Qﬂ'liiJu‘Vlﬂ‘UﬂQﬁ’du"lﬁM‘U@\'iQﬂﬂW

Brief description:

9 o v &K 9 1 9 a
Aldauszuuihmsiiuiindeyadisgvesgnirlumsvedu lnunaunuy

Actor:

Administrator, Hospital User

Related use case:

Stakeholders:

Administrator, Hospital User

Pre-condition:

Post-condition:

Flow of activities:

Actor System

Jq 9 A d o Y v &2 Y
1. ﬁcl“]f\?'luizllﬂlﬁ@ﬂﬂﬂﬂ“b'u 2. izummﬂwum@uuwﬂmay’a

Claim Registration 91040 Fu 'l

9 1 ! o
3. WieBLEAIYesIUNIINTEN | 4. SEUWINITAUMITBYagRAIAY

¥

£y o v 9 Y < 9
ﬂl@%ﬁﬁ']‘ﬂiﬂﬂuﬂ'@ﬂﬂ'] 139 HU

Y LS4
wadnalluALm

v v N ¥ o 1 o
5. ﬁu’]i]@uﬁﬂ\j‘;llﬂllualﬂﬂﬂﬁu 6. HHIIBUFAAIUDAITIUITILUNN

v 4 v o Y a = 9 o
mﬂﬂgﬂﬂ?ﬂuuuWi@NWQ%ﬂ\i : ‘Uayaﬁu"lﬁmiﬂmaﬂum

dmsunsendoyadu Ty

Exception

condition:

Tadoya luasudrumuiidmuea

A15197 0.6 5198SDIAVD Use Case Generate Batch No.

Use Case name:

Generate Batch No.

Scenario:

A lFuszuuimsa$1a Batch No.

Triggering event:

il lFnuszuudeenisad1a Batch No.

Brief description:

B 1991152 00%1n159519 Batch No.
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Actor:

Administrator, Hospital User

Related use case:

Stakeholders:

Administrator, Hospital User

Pre-condition:

Post-condition:

Flow of activities:

Actor

System

vq ¢ =) ¢ o
1. glFussuumdenilandu

Generate Batch No.910iN]

2. iS‘U‘]JLLﬁmﬁﬁlﬁl’a Generate Batch

No.

3. HUIIBUAAITDINTBNF I

Sunfidesn1saum

o Y Y a
4. s:uummﬁﬂummagaﬁu‘lﬁu

o A4 k4 4
ATUIUNNATDNWIDUNIUT AN

nivsnaasenIsvesau 1wy

T iunngen

A a ‘g y
5. 19N3101T TU 11 (@5 91182

ﬂﬂ‘i;lll Generate Batch No.

6. N1199UEAY Batch

BONU

No. nail

Exception

condition:

13i1diaens1emsau lnunensinnis Generate Batch No.

A1519% 1.7 510a21B8AVDY Use Case Generate Cover Page

Use Case name:

Generate Cover Page

Scenario:

AlFnuszuuhinmsadenems ludendienms (memsihda)

Triggering event:

ded lFnussuudesmsadesenmslutleniuenas semaihea)

Brief description:

Alsnuszuihmsainsemsllzvduenss Gemsig)

Actor:

Administrator, Hospital User

Related use case:

Stakeholders:

Administrator, Hospital User

Pre-condition:

Post-condition:
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Flow of activities:

Actor System

4
1. Al nuszsuuienendu | 2. szuuuaawmi19e Generate Cover

o/

&
Generate Cover Page 910101 Page
3. N1 BUAAITOINTDNTUN

# | 4. 52UUMIN5 Generate Cover Page

o3| o
ADIMIAUM Report 8anuutu 1na pdf

5. tufin 1§ pdf uerasesnin

Exception

condition:

lTadoyalumsdumiia

A19197 0.8 10ZIB8ADY Use Case Print Report

Use Case name:

Print Report

Scenario:

o a o T
Aldauszuuins s enuage

" Triggering event:

&4 9y £Y a J '
LN@m%ﬂTuiZUUﬂ@ﬂﬂTiWMWT]EN']U@]']\?“‘]‘UENS&’UU

a o v 1
Brief description: | § 199115200803 IAiunTs01ua199 095200 14UA 518015 Batch No,
ez 1emsludensiienals (sensihg)
Actor: Administrator, Hospital User

Related use case:

Stakeholders:

Administrator, Hospital User

 Pre-condition:

Post-condition:

Flow of activities:

Actor System

9 A J . 9 .
1. Fﬁ‘lf\?']uiguﬂla@ﬂﬁ\iﬂ‘]fu Print | 2. SSVVUTAINUI99D Print Report

Report 31144Y

3. niheeudasmItumdeya 2 | 4. szuwiinsRuWswIMe0nN
daue msfus 100 Batch | Sl par
No. iz HuWs1oaulursneh
1NENT (318MTUIE) @%awu

nsendeya

5. udin 1Wd pdf Auaaseg
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Exception

condition:

Tadoyalumsdunifia

19197 1.9 T18aLBeAUDY Use Case Invoice Data Extraction

Use Case name:

Invoice Data Extraction

Scenario:

9 a o o Y =
Aldnuszuvveaisnand Inaadeyasemsdulnu

Trigge‘ring'event:

A 9 o o " 9) a
LSJ’E]F‘;ﬂslfxi']‘L!S$‘U‘U‘U6\11Ji‘kl1/]ﬂ1’31!11’7aﬂ‘llflyﬁi’]ﬂﬂﬁﬁullﬂllﬁnll Batch

No.
. . e vq 9 a o ° L4 Y a
Brief description: Qi‘]f\i'lﬂi%‘ﬂ'ﬂ‘llﬂﬂ‘ﬂiﬁﬂ‘ﬂ']ﬂﬁﬂ'l’luiﬁﬂﬂ‘llﬂgai'lﬂﬂ'l‘iﬁuul‘ﬁuﬁl']ll
) .
Batch No. 80nu 1) 1Wd excel
Actor: Administrator, Generali User

Related use case:

Stakeholders:

Administrator, Generali User

Pre-condition:

| Post-condition:

Flow of activities:

Actor

System

Y a oA
1. glFamszunveauismaen
d o
WaA¥U Invoice Data

Extraction NNY

2. SLULLAAINIID0 Tnvoice Data

Extraction

3. 119 eLaAIred 1d Batch No.

Fvsumsanil lvan

4. szuUMIn1sAiusIoIuesnun

Lfﬂuhl‘Nf{ excel

5.7 uNnINE excel Niadas

9NN

Exception

condition:

Tadeyalumsfumiia
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Y .. d &4 A a
W%muﬂsm@ga (Data chtlonary) Lﬂumﬂ‘ULJJVl'Il,ﬂﬁ'l NUFAITIUSIDUAUDINT NS

o w £y [ dy
ANudunsvestoya Ao il

M3197 U1 WaUYnIuTeYaYLUBUHA ThClaimInfo

woafit ANAHINE yiadoya | Aanwem | Ad | m3es1eda
CLAIM ID sHaau luy decimal 18,0
CLAIM_NO rmaiian T nvarchar 30 PK
POLICY TYPE ¥IAUBINTUTTIY nvarchar 2 TbPolicyGL
POLICY NO @uinsuEss T 8 ThPolicyGL
RENEWAL NO Unsusssyd decimal 4,0 TbPolicyGL
CERT NO L] ‘ﬁﬁ WITN nvarchar 20 TbCertificateInfo
CERT PREFIX La‘llﬁé}%iaiﬁ 1% nvarchar 2 TbCertificateInfo
CLAIM_STAT 0 IUTVOIFY I nvarchar 1
BENEFIT. CODE THAR ’me’jl UATON nvarchar B TbBenefitCode
CONSULT DATE | Sufuidhiunissnm datetime
ACCIDENT DATE | Sufiifingiifme datetime
ICD10 1 Tsa1 nvarchar 8 TbICD10
ICD10 2 Tsn2 nvarchar 8 TbICD10
INVOICE_NO muiluEemi nvarchar 20
INCURRED AMT | fnld4018934 decimal 18,2
BATCH_NO lufivoegatoya nvarchar 20 TbBatchInfo
CLAIM_WITH_OUT | g0 1ugv8915einnusy varchar 1
_POLICY msBondaaluiodi
RECORDER_ID sHagudindoya decimal 18,0
INSERT_TIME nafitufindeya datetime
UPDATER_ID sradud ludoya decimal 18,0
UPDATE_TIME nafiudludeya datetime
M31afi 1.2 WIUYNINVOYAUBUBUTA ThPolicyGL

toafida ANNNINY yiadeya | aAnwen | A | meededs
POLICY TYPE ¥AVDINTUTI T nvarchar 2 PK
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ueafitng ANNHINY viadeya | Anaem | Ad | ms1es1eds
POLICY NO mufinsusssy nvarchar 8 PK
RENEWAL_NO Unsusssyd decimal 4,0 PK
POLICY NAME Fonsusssy nvarchar 200
EFFECTIVE DATE | TuiSufuanuduases |  datetime
EXPIRE_DATE 'S”ué'uf;rﬂmmﬁ’miaq datetime
POLICY STAT A0 TUVBINTUTTTY nvarchar 2 PK
PRATING TYPE aousuaaslsenm nvarchar 1

UYBINTUTTTN

EXTRACTED_DATE | ufifisaifiudoya datetime
msafi 4.3 WU IYNTULDYAYDUBUNR ThCertificatelnfo

woafitan ANNHINE yiadeyn | A | Ad | miededs
POLICY TYPE inUBINTNEITTY nvarchar 2 PK | TbPolicyGL
POLICY NO mafinsusssy nvarchar 8 PK | TbPolicyGL
RENEWAL NO Ynsusssy decimal 4,0 PK | TbPolicyGL
CERT _NO Lﬁ"llﬁﬁ TN nvarchar 20 PK
CERT_PREFIX mafig1edeaundn nvarchar 2 PK
FIRSTNAME Foauidn nvarchar 100
LASTNAME WINTNAANITN nvarchar 100
SEX INA nvarchar 1
DOB Jupeutling datetime
EFFECTIVE_DATE | fuiuduanuduases | datetime
EXPIRE_DATE Tuduganuduases | datetime
CERT_CLASS ANAVYDITUIFN nvarchar 5
CERT RELATION | dsznnanudusiug nvarchar 1

VBIFNITN

EXTRACTED_DATE | fufifiusafiudoya datetime
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Sa a 9 d Y a
HaanuIn AN THAYdYa AINENT 171d] A1 N0
ICD CODE sralsa varchar 8 PK
ICD_DESC ¥olinnu1oingy nvarchar 255
ICD_DESC_TH ¥olsAn1u1 Ine nvarchar 255
ﬂ'li]\i‘ﬁ U.5 wmumﬂm‘l’f@gamamuﬁﬁ TbBatchInfo
sa d a ¥ ad Y a
aanuin AITNHNEY YHAvYBYA AN 131J] AN N
BATCH_NO uiivesgadolya nvarchar 20 PK
TOTAL_TRANS_NO | $1u7udeyanaviua | decimal 18,0
Tugadoya
Ed
TOTAL_TRANS AMT | $1u2URunrualy | decimal 18,2
Y
YAUBYA
GENERATOR _ID siagdamsdoya decimal 18,0
GENERATED DATE | Juiindanisdoya datetime
EXTRACTER_ID - siagAstoya decimal 18,0
EXTRACTION_DATE | Tufiifsdoya datetime
ﬂ"li'l\iﬁ V.6 weﬂmgﬂ‘m%gammmuﬁﬁ TbBenefitCode
s a Y ad Y A
aanuIn AN ‘U‘]«!ﬂ‘llﬂﬂfl AITNE 11t AT NN
BENEFIT CODE natlse Teminany varchar 8 PK
9
AUATOY
SHORT DESC at1nenalse Toand nvarchar 10
AUAUATOUUVEY
LONG_DESC aB1enatlse Towd nvarchar 30

ANUANATBIULL

g17
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Aaa d a Y s d =)
ueandn ANNTINY yiadeya | AN | Al M191991994
POLICY NO @unnsusTss nvarchar 8 PK | TbPolicyGL
RENEWAL NO Tnsusssy decimal 4,0 PK | TbPolicyGL"
POLICY STAT A0 IUZATNTTIN nvarchar 2 PK TbPolicyGL
CERT_NO U aNITN nvarchar 20 PK | TbCertificateInfo
CERT PREFIX RUNODITIFN nvarchar 2 PK | TbCertificateInfo
CERT _CLASS AQAVDITNITN nvarchar 5 TbCertificatelnfo
GLPLAN LLNUﬂ’ﬂJJ?:l}iJﬂim nvarchar 10
GLBENE wallse Teyiinaw nvarchar 10 TbBenefitInfo
EY
AuAs09
BENE_DESC fMeTuenalse Teand nvarchar 40 TbBenefitInfo
AVANATO
BENE_AMT sunalszlearin nvarchar 40
Y
AUATOY
STATUS TDIUSUDITNIFN nvarchar 40
USED_AMT Suaunalselominled |  nvarchar 40
Taluda
BALANCE walse Towinaunio nvarchar 40
auiaazalszinnaiy
/
AUATO
UNIT nisueanasyTowyl | nvarchar 40
m‘mﬁ U.8 wwmﬂim’fagmamuﬁa TbAccessLevel
Aa d a Y ad Y A
woafitig AN yHadoya | AN | A 151991994
LEVEL_ID samsidn lFnuszuy int PK
LEVEL_NAME FoupIM I l4au nvarchar 50

P
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gSa Jd a v 8 d Y a
aanua ANNNRNY TUAvdYA AITNE el M1 1N0Y
HOSPITAL _ID R GACKIRSIRT decimal 18,0 PK
HOSPITAL_CODE v Isawenuia char 5
HOSPITAL NAME ¥o 159me111a nvarchar 150
HOSPITAL PAYEE_ | ¥ofl#5uiduaes nvarchar 200
NAME Tsaweua
'HOSPITAL SHORT | fgevedlsaneiuia varchar 10
NAME
ADDRESS1 nog nvarchar 150
ADDRESS2 Nog2 nvarchar 150
ADDRESS3 o3 nvarchar 150
ADDRESS4 n19g4 nvarchar 150
ADDRESSS 105 nvarchar 150
ADDRESS6 nod6 nvarchar 150
POSTAL CODE s¥fa lalsudld varchar 50
TELEPHONE_NO wes InsAnn nvarchar 50
4 4

FAX_NO lwasunng nvarchar 50
EMAIL Dwa nvarchar 50
HOSPITAL STATUS | @014zve4I5ene11na int

v Yo KL Yy .
RECORDER_ID InauuUNnIeya decimal 18,0

o 9 3 .
UPDATER_ID siadud ludoya decimal 18,0
INSERT_TIME pafiTufindeya - datetime
UPDATE_TIME nafiud ludeya datetime
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ueafiiian AYINMINE yiadeya | anw | A4 | maededs
&1

USER_ID sagldam decimal 180 | PK | TbUserlnfo
ROLE_ID sWadaiFui ldeld int PK TbRole
RECORDER_ID shadiufindoya decimal 18,0
UPDATER_ID safud lvdoya decimal 18,0
INSERT_TIME pafituiindeya datetime
UPDATE_TIME nafud ludeya datetime
maef .11 WIYNTHTBYaURUBUNA ThUsernfo

upaifiog ANUHNE yiadeyn | anmena | Ad | meededs
USER_ID U ACAR decimal 180 | PK
USER_NAME Fodlda varchar 20
PASSWORD saruglFu nvarchar 50
FIRST NAME yof nvarchar 100
LAST NAME wwanag 199y nvarchar 100
USER_TYPE sznnuesd 15 int
ACCESS_LEVEL Siurumsithae int TbAccessLevel
EMAIL GIES nvarchar 50
LANGUAGE_ID PRI LAY int
DATE FORMAT ID | giiuusufi g int
HOSPITAL ID st lsenenuna decimal 18,0 TbHospitallnfo
LAST LOGIN. TIME | Sunawniegaitiofidh | datetime

Uy

INVALID_LOGIN Snuadsfidhszunia int
USER_STATUS GONTEATEN L AN int
PASSWORD_STATUS ADIUSYBITHANIY int
LIMIT ID Yszinnmsidhiadoya decimal 18,0
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Ao d 8/ ad 4 =3
uoafitn ANNHNY siadoya | anuem | A | m51981999
v Yo &K Y .
RECORDER_ID siadiufindoya decimal 18,0
v 9 LY .
UPDATER_ID sriafud ludeya decimal 18,0
s v &£ Y «
INSERT TIME pafitufindeya datetime
o Y .
UPDATE_TIME pafud ludeya datetime
d' / A
M15197 V.12 WOUIYNTNTBYAYBUBUNA ThRole
Aaa d a Y = d Y a
uoafitn ANNINY yHadeya | anmend | Ad | a131981989
) o o {
ROLE_ID straansunldan1d int PK
ROLE_NAME Foflarsunldamld nvarchar 50
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E — Hospital Claim System

Hospital Version
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UNH1 (Introduction)

a o 1 @ a J o o @ o ¥
U3EM e 1d Usziudia (Insuaud) 1 @maw) 'lﬁ’mzwuﬂﬁammmﬂmﬂumi
a { o : o 4 @ o
THuTmsfisanGa easasumsiauiszuuma luladasaumaie iauidnennuag
UszansamlunsIduSnsunflienssdunazanunoiunagdyaedeneiios U3EN
=2 Y o o o a a ~ o . . [ o
v ldimsiauwazlfulyeszoudulnudiaanseding (E-Hospital  Claim) d115un1s
Ussiualanquuazlsziuglifimadiuynaa ilen1ss1ulonuasadnud Isaneuialy
A 1 a o a a" &‘ 9 9 [ 1Y d'! 9 o
1A59U1898903EM lunisastedeudnsidesduvesfiondsziudoifiordSunis
[ ) = < v 1T a Yt a a
InwmetnauasmIludgenssuiumsizemnuaaenaumstieadn luuldidsedniam
4 2 ' o v & g Y Y (a2 ea a y o
unteiy Taggiiomsldauativissduumedyaansdufiaeu Tanudarudhlely
= 1 o a T s w ’
szvunazns IS mslugduunluy  suszdlualszTenidemsiaunszuudanan1ds

Uszaniamee I lusias

5114 E-Hospital Claims

d v s Y]
5¥UU E-Hospital Claim Ulafduman 2 Weriau fe

U

r'd
1. A3AOUANTHIO152NUAY (Coverage Verification) SIMSULKUNABUTUNS® LAUN

A d’d Y A o 9 ¥ a Q(
DU ﬂllﬁu'mﬂﬂﬂi@\?ﬂﬂ’wﬂ'lllﬁﬂﬁ

d e ° o a £ v 1 ' o o
WeRdudimsunsaseaeudnivesdiendssdusodesdunewdifumssny uaz

v
I=1

=Y o 9 9 EY [ dy
aunsouinamIasndevnizuuld Taodeyaildlumsasinasy dafl

=~ v A 1 9 7 o o Y VY ¥ 3‘1
o nsdllszAuadangu — deyaniminsiseiinafiess fusuminiu

a4 [ wa v 9J @ o w Y [ Y [ A Y
* asdllszAugiAmadiuynna - Jeyanindasisedidafionlseduds wie tas

Iszaarlszaau

a £ o o 9 o o = ° Y
HUINA : ﬂ"li@'lS'J%ﬁi’)‘]JﬁVIﬁﬂ§$%1ﬂ'3NL81ﬂ‘§$ﬂulﬂuLWU\iﬂ'lif]'lu'lﬂﬂ'ﬂuﬁgﬂ'lﬂﬂlﬁﬂ‘u

QU

£ 9

Y ald' A o [ 4’(’ 9 1 3’/
mwumisaw&nma°lumiEJuﬂuﬁmﬂjmmmﬂszﬂumamummu

U

o g a . R ) o aa o .
2. uuﬁﬂmagaﬁu'lﬂu (Invoice Recording) @1HIUUNUNUANIST, ‘uaﬁ, Credit Control
X a Ao < 1 a = a 1 a a o
‘Hdiﬂ LLW‘Hﬂﬁ‘H"} ﬂﬁﬁﬁ?ﬂ!iﬂﬂlﬂUﬂTﬁuqﬁﬂJ INUA LUDS G]ﬂﬂ'lﬂJﬂ'lfTuhlﬁiJ%'lﬂ‘USB‘ﬂ"l

Y]

2 gy a ¥ S w A o a a 1
o tfunndeyaduIvudiszuuvesyna evhinsinsandulvudeld

k-
o W Useiutiangu-filawuen (OPD/ER/DENTAL/ME/LAB/X-Ray)in 1y
® s2uulAIIsTUMIAUM Code ICD10 wianagl Code fildpaINOANNEZAINTY
£

mstiuiindoya
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a 4 . 4 o o 2 a Ao = Y
®  FUNIDNUNTIVNUY (Report Extraction) iNadarhalswazidoadu nuitiuin1a
aanar lunszuiumsneau lvuldnuTsaneuamiedis Taoussng awisavieay vy

Y

Mol 14 Tuihms dunniunuiena ldsuenaisuazdoya ICD-10 ATUH U

=1 A £ o y
ﬂ‘im‘WUﬂiyﬂT 30 ﬂlﬂﬂ\iﬂﬂ%'lﬂﬂ'li%f\ﬂﬂiﬂﬂﬂﬁ']u
Anaad 1 Nue U ENa 18N 02-685-3828 @0 652 1130 E-mail : GenHealth-

Services@generali.co.th

¢ o o
9UnIMAMIUMSIF U2V E-Hospital Claim System

1. Hardware

® Personal Computer 138 Notebook ‘ﬁﬁ W19 miémwiaf'fn Internet 18

® High Speed Internet Service

2. Software

® 3 &'Uﬂﬂf]ﬁami Microsoft Windows XP Version 2002 Service Pack 3 or Higher
® Microsoft Internet Explorer Version 6.0 or Higher

® 115131 Adobe Acrobat Reader version 8.0 or Higher

M3 Log in 1152 E-Hospital Claim System

9
Lo igszuurumany led vee15 8 www generali.co.th 101MAR ALY T3 IWEIW1A

A ' 3
INIDVIYNWNATUUU
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nad liamnsn Web site 30 wihne3zun1d 11199910 Pop-Up Blocked dnbaizdanin

A Generali Thailand - Microsoft Internet Explorer

File Edt View Favorites Tools Help o
(D ek - X B G e Soreens @ (20w - QB
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Tsawonainsenivuesuiteve sWally (Username) uazafiaiiu (Password) 910
NNUTHNA w%’anmawﬁa%mmﬁ'mﬁﬁmaﬂiawmmauazmmm?'Nmt‘fw?ﬁ"ﬂdl Tﬂﬂ
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SHa gﬂ%’ (Username)
From : GenHealth-Services@generali.co.th
To : <Hospital e-mail>

Subject : Confirmation of User Registration - User ID Notification for Generali eHospital

= Y YA A Y
138U ﬁ]T‘r‘iH']‘VlTNWEITU'IﬁVILﬂEJ’J‘lJ?N

a [ . . 1 . o ' 4 y
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