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Abstract

Broadband Interniet Service Supporting ‘System,of CAT Telecom Public Company
Limited is developed to support Internet Business Development Department’s personnel and
other concerned depaﬁments. The system helps manage Broadband Internet service information,
fix competitive prices; plan marketing activities as well as track customers’ number of sales team
to meet the targeted business goal.

Broadband. Internet Service Supporting-System is based on Web' Application which
can be accessed via Internet no matter where it is, at work and .outside the offi¢e. The system is
designed with UML language and implemented by using ASP language and Microsoft_ SQL

Server for Database.
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Import Customer Data

Use case name o

Sceﬁario

ihdeyagadudhszuy

Triggering event

NATUN 5 YDIUADY wummvhaﬁomsmom (4v.) %“maauwom

9
ISIRFEATMY]

Brief description

msiudhdayaninszuu psce dnfissuumivayudeyagna

a S . d A w o o
DUNDIIUAUITDAUUUA VIEN NN T'Vliﬂllu'lﬂll NS UHIYU

Actors

Staff Data Communication Department

Related use cases

Send SMS

1.Vice President Internet Business Development Department

2.Division Manager Internet Business Development Department

£y

Stakeholders 3.President CAT Telecom
4.Sales Regional
5.Staff Internet Business Development Department
Preconditions | | 1651 E-Mail henfermus iszdesiudidoys
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91911 4.2 39002180AgAT Customers Import Check Data -~

Use case name *

Cuistorners frﬁport Check Data "~

Scenario
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Triggering event
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Brief description
AAAIUAANATN
1. Admin

Actors

2. Division Manager Internet Business Development Department

Related use cases

Send SMS

1.Vice President Internet Business Development Department

2.President CAT Telecom
Stakeholders
3.Sales Regional
4.Staff Internet Business Development Department
Preconditions [0 1850 E-Mail 1103501 ifetenniimsthidrdennuds
A | TeyafldhnisnsasaeunImgndes uasiins iU fnaeazu
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Flow of Activities

Actor System
A 9 9 Y =
l.Lﬁf’JﬂLﬂJ‘Hﬂﬁﬁi?%ﬁ@‘Uﬂ@uﬁ 1.1 Llﬁﬂ\ﬂﬂlﬂu"ﬂgﬂﬂTﬂiﬂﬂTi
A o Uy
NUUVT : f336U
2utendoyands ldldvins

3./1M3A3 A
4.natuiuiinnsasedet 41 Tuiinnisas o
42 imsdszananadeya
b4 v K g [J @ =R 9/
sudasennuiuiindeyn | 43 mimsTuiinasgudoya
g &
ERGHT

o @ =2 g
6.3UNTIUMTUUNNUDUE

QU

Exception

Conditions

[
[

Y m 9 A 9 o
1.qud i IRiGendeyaiiosihnisase




35

M5190 4.3 5100eBYAgmAT Sert E-Mail

Use.case name.

‘Sent E-Mail * *

Scenario -

9 B-Mail

Triggering event
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Brief description

200Uy RTIN13 89 E-Mail

1. Admin

2. Division Manager Internet Business Development Department
Actors 3.Sales Regional

4. Staff Data Communication Department

5.Vice President Internet Business Development Department

Related use cases

Import Customer Data, Customers Import Check Data

1. Admin

2. Division Manager Internet Business Development Department

Stakeholders 3.Sales Regional
4. Staff Data Communication'Department
5.Vice President Internet Business Development Department
.- A a 7al o Py ;
Preconditions maumqmmwgﬂmﬁuﬂiﬂmmm E-Mail
Postconditions E-Mail Nete11/84 Actors ¢ N9
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-~ ainefi4d eaziBuayang Assign KPI for Sales

| Use case name"

Assig_n‘KPI"f'o.r;:S:ale.s_ .

Scenario . -

Fumsimuada KP1 Isunieaie

Triggering event
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msfmuan KPI luudazillddundisauviens 7 wa nadszme

[] 1 b
sou lfeamsUSunlasudat KpI sennsdl $anslduivesan KpI tuae

Brief description
Aannnsdszyuseauduims
Actors 1.Vice President Internet Business Development Department

Related use cases

1.President CAT Telecom

Stakeholders 2.Sales Regional
3.Vice President Internet Business Development Department
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. miwn 4. 5 iwﬁumﬂﬂﬂmﬂﬁ Show the KPI Report Monthly -

aB Use case name

Show the KPI Report Monthly -

Scenario .

HEALTBNUAT KPI Tuudaziden

Triggering event

Tugsduipouoinna wou

Brief description

HEAIA1 KPLUBIUARE U811 18

a ¢ d ¢
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D

%971 KPI o §1u2ugna1

F4
A
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Actors

1.Vice President Internet Business Development Department

2.Sales Regional

Related use cases

KPI Report on the Results for Executive Monthly

1.President CAT Telecom
Stakeholders 2.Sales.Regional

3.Vice President Internet Business, Development Department
Preconditions %
Postconditions :

Flow of Activities

Actor

System
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~ ma1fl 4.6 9wozBuaymAd KPI Report on the Results for Executive Monthly . ..

'| Use case name

. | KPT Répoff'on the Results forl'Exeéufive___Mpﬁthly:- o

Scenario-

SwNuNaMIANINOINYes KPT IR msSunswynifen

Triggering event
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Brief description
it Famnwuilgym Ausmisezansoud ludaym 1diu
l.Sales Regional

Actors 2.Vice President Internet Business Development Department

Related use cases

Show Reports for Executives

1.President CAT Telecom

2.Sales Regional
Stakeholders
3.Vice President Internet Business Development Department
4.Staff Internet Business Development Department
. ' 1 3 i o 1
Preconditions a1 kPl lidu e wisimua Bluudazidon
Postconditions tunnvgralunssiflyaursaduiiums I8anr ker o
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Actor System
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AN 4.7 Sj‘aagﬁaﬁgmﬂﬁ Show Reports for Sales - -

o 'S_'ﬁow Repdi‘ts .fqr Séfle.s 3

“Use-case name - -

Scenario

uansTIseudeayagnmdmiuniisnuane

- Triggering event
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Brief description
1.Sales Regional
2.Vice President Internet Business Development Department

Actors

3. Division Manager Internet Business Development Department

4.Staff Internet Business Development Department

Related use cases

1.President CAT Telecom

2.Sales Regional

Stakeholders
3.Vice President Internet Business Development Department
4.Staff Internet Business Development Department
Preconditions Lﬁ'ﬁl 9o 48 Import Customer Data 103 FIUA1TATIEDU
Llﬂﬂ\ﬁ'IEN']H’E"’?'Iﬁ%Uﬂﬂ'JfN']u‘lﬂEJ

Postconditions
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- M3 4.8 51002BAYeA Show Reports for Executives -~

“1'Use case name " -~

|- Show :R_ép'ort:'s for Executives

Scenario

uaaesenudoyagni dmsudusns

QU

Triggering event

Brief description

Y a

1 A o_ 3 0 @
LLﬁﬂQi'}ENTH?ﬂ'N‘VINﬂ'J']iJ‘il']L‘iJUﬁ'IWiUW‘l_lﬁﬂ’li

a

Actors

1.President CAT Telecom

Related use cases

1.President CAT Telecom

2.Sales Regional

Stakeholders
3.Vice President Internet Business Development Department
4.Staff Internet Business Development Department
Preconditions Lﬁﬁ]ﬁﬂsl}’é]y,ﬁ Import Customer Data UAZHIUNTI A D TOL
Postconditions neaes10NUdIHs Ui us DRUT Mg

U

Flow of Activities

Actor System
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- M35190 49 510021809y NAT Information Internet Customers Broadband for Analysis .~ -

. infdnnatfén_I_fltéfnef Customers Broadband for 'A'.n'alysAi's '

Use case hame :

Scenario -
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Brief description - . a4 v v : . 4
wnT1er Mmanldouudasteyagnat TasaunsadSumn/an
1.Vice President Internet Business Development Department
Actors 2. Division Manager Internet Business Development Department

3.Staff Internet Business Development Department

Related use cases

1.President CAT Telecom

2.Sales Regional

Stakeholders
3.Vice President Internet Business Development Department
4.Staff Internet Business Development Department
.. ) @
Postconditions mmgammmmﬂmﬁﬂﬁsmmms
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Actor, System
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TEST DATE Mnago datetime(10) Yes
LAUNCH_DATE uiilsam datetime(10) Yes
CLOSE_DATE Ihiionian datetime(10) Yes
CUS_SITE PERSON (o3 lnsgndh nvarchar(10) Yes
| MOBILE
CUS_SITE PERSON &amgﬂh” 1 nvarchar(100) Yes
| EMAIL
FileData_ID salnddoyn int(10) FK No

(TB_FileData)
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Month SISJIE)QﬁLﬁ 3)J datetime No

LY = .
Y ear ‘Ui’m’ﬁﬂ datetime No
ACCOUNT NO N dayg int(10) Yes
StaNet_ID SHOAD U int(10)” | FK (TB-StatusNet) | No
SerNet_ID SHAYIMS int(10) — | FK(TB- ServiceNet)| No
PackNet 1D THTLNAUNT int(10)- _ |FK(TB_PackageNet)| No
SpeedNet ID SHEATINE : int(10) FK (TB_ SpeedNet) | No
o 4 an
RegCAT ID TN ATOLUN VDI NAN int(10) No
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StaNet ID SHagIUS int(10) PK: No
StaNet Name FoTaIu nvarchar(100) No
StaNet Detail 3100200AVDITD UL nvarchar(100) Yes
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NGE
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ioya
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lvandoya -

Emp ID TUANUNIU int(10) No

(TB_Employee)

[ o | d 4 = = Jd <
53.5  3190388AM59 TB_ServiceNet SenAvsam ufoyasansnisdumesiia

J 1Y {
UTDAUVUA LTAIAINITIGN 5.5

M13199 5.5 T18aziBeANI YN TN DNA TB.ServiceNet

woans e AUNNY wHadoyn Fdvoules [
SerNet_ID SHELSNTS int(10) PK No
SerNet Name G?f UINIT nvarchar(100) No
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KPI Value A1 KPI int(10) No
KPI_EffectiveDate ’3"1!171&? 1% KPI datetime No
KPI Notes ' HOAINT 1891 nvarchar(255) Yes
IKPI_CreateDate | ﬁ #3719 KPI datetime No
KPI Year Hfiate keI int No
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Rl PK/FK
Emp ID THANUNI int(10) No
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