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ABSTRACT

This report explain about the Task Tracking and Issue Management System using
Knowledge Management. The study began by using study case from Muang Thai Life Assurance
PCL. The company has Information Technology Network and Operation Service Department
which take responsible for monitoring and solving the problem of the system within the
organization. The current operation of the system not available for user to track the operation status
of each problem which reported to our department, so it requires the user to inform to our
department repeatedly or sometimes the operation is delayed. In addition, the operation is not
available for staff at each level to collect any knowledge which can help them to learn and applied
by themselves. The new system has developed as the web application and keep the whole data into
the database. After the implementation, User will have another method to communicate with our
department and also help them to report the problem and tracking the operation status. In addition,
this system able to keep the knowledge information, which can help user and staff to find and

exchange their information technology knowledge and able to apply them as well.
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2.2.4 ASP.Net MVC
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d' e d a Y =% = d [y Y =
POADANY ‘li‘l-!ﬂ‘lli’)ﬂdﬁ FHUAUDIAE ANNTUNUD Fegavionn
UserID integer(10) PK THAS19994 14910
UserCode integer(10) SHANIENIY
] ]
FirstName varchar(255) %gﬂmm
3/
LastName varchar(255) wenag 199U
o o ¢ 9
UserTel varchar(50) 1wos Insawng 1
- 9
UserEmail varchar(255) DLUDUDY gﬂmm
. o 1 9&1 k1
UserPosition varchar(255) AUV UIUDI LU
DepartmentID | integer(5) FK Department SHAUDIUHUN
4 o @ EY
Username varchar(50) yod Uz
o r 9
Password varchar(50) FTUANIUANTSUY
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A v d a Yy a ad e/ @ & =)
1N ANU ‘lfﬂﬂ‘ll'ﬂﬁq»!ﬁ FUAUVDIAE ANUANNUD Feasionn
. v Y a 9&1 Y
UserID integer(10) PK/FK User TNAD DI LHIY
@ Y a a £
RoleID integer(10) PK/FK Role TINHY190IANENIT
Tdauluszuy
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TonoAN YL FUAUBIAY | ANUTUAUS FITLEIGH
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RoleID integer(10) PK 58198983
k4
M3l lussuy
Name varchar(255) Fodnsmsldau
o o o
Description varchar(255) ADTUIYANT
Y
A15 19911
4 ~ .
A1919%1 9.4 519021DAVB AT Ticket
d' e d a Y a ad w e d =}
FonoaNI BHAveYR FUAVDIAY | ANUTUNUT SeazPen
TicketID integer(10) PK ER LS TRRY
TicketTitle varchar(255) F¥oluau
CategorylD integer(10) FK Category Uszianlua
Tuanwg
TicketDetail ~ | varchar(255) 510a0YAUDS U
Place varchar(255) aa1uh
4 o '
Tel varchar(255) LWB35 INnganA
CreatedDate | date Tundaluau
StatusID integer(10) FK TicketStatus | sHerd@n 1ML VY
. v Y a Y
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AssigneelD integer(10) FK User é’muwmﬂlmm
o oA o 9
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A o d a v o =¥ o w =
HoNdAUY FHAVYUA THAVUDIANE ANHANNUS Neaziosn
TicketID integer(10) FK Ticket sHaluau
OldAssigneelD | integer(10) FK User Auennaneluauy
AULAY
NewAssigneeID | integer(10) FK User Aneunansluay
aulny
~a ] A9
Comment varchar(255) ANUAAUNUNIDUDYD
TRTRY
CreatedbyID integer(10) pﬂ%’emﬁtﬂ%ﬂuuﬂm
Y
FoY0
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BONdANN yHavola BHAVDINE ANMUNAHUHNWUS Aeazivua
StatusID integer(10) PK sHagouyluau
StatusName varchar(255) ooy luay
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A w d a Y o ad v e & =
oAl FHAYOYA FTHAVDIAE ANUTNNUE TN
ReplyID integer(10) PK sHE91994n15ABY
Tuau
TicketID integer(10) FK Ticket syialuay
ReplyDetail varchar(255) 518aLOIANTADL
luau
o
ReplyDate date Tunseouluau
. v Y a k)
UserID integer(10) FK User TNONDY Nzklﬁb'\i U
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A [V A Y =) ad e/ e ¢ =
YOADANN ‘lﬁ!ﬂ‘llf’]%{'ﬁ BHUAVDIAE ANNTUNUD PRIIGIHGLEIY]
TicketID integer(10) PK/FK Ticket svaluau
FileID integer(10) PK/FK File srasnene g lu
I$UU
=t - .
MINN 4.9 1802108 UDIN1T 1N File
A w d a Y o ad o e d =
TOADANU mmsuaya FHAUDIAE AITNTUNUS pRliG GG
. . . Y] = o
FileID integer(10) PK/FK File sHad1eda nd 1y
1Y
4 o
FileName varchar(255) ¥o lld luszuy
= 4
ContentType varchar(255) s 1Wd
ﬂ]i]ﬂﬁ 4.10 5']fJﬁ$L'fdeJﬂ‘U€]\WHSN KnowledgebaseFile
d' e d a Y a ad o e d =
FOADANU ‘lﬁ!ﬂ‘lli’)?dﬁ BHAUDIAE ANNTUNUD Jgavioan
KnowledgeID | integer(10) PK/FK Knowledgebase | 3 Waeedely mmi’
LY a o
FileID integer(10) PK/FK File sHeenede Il
FEa Iyl
M5199 9.11 5190208AYB9A1319 Category
& o d a Y a ad w @ d =y
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FONDANU ‘U'in!ﬂ‘llﬂ?;!ﬁ BHAVDIANE ANUANNWUD P iG]
CommentID integer(10) PK sHadunas
a =<4
ANUARLTI U
KnowledgeID integer(10) FK Knowledgebase | S¥d 81484
Tuanug
CommentDetail varchar(255) A EAGRE
a ]
AUAALVIU
CommentDate date Tufaag
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ANUAALN U
= v 9 a Y
UserID integer(10) FK User sAag190ag 1
M3197 9.13 31002DIAUBIA1I 19 Department
d' [ Y a Y = Al e o d )
HOADANYH %umlmga FHAVDINY ANUAUNUD Jgasionn
DepartmentID integer(5) PK SHAUDIULNUD
DepartmentName | varchar(255) FOUNUN
minﬁ 4.14 5'IEJﬂ$L?JEJﬂ"U?J\3W]5'N Knowledgebase
d' w d a Y = ald w e d =3
PONDAUH Qf‘l-!ﬂ‘ll'ﬂ%l'ﬁ FHAVBIAEL AINAUNUD Jgaviosn
KnowledgeID integer(10) PK sradedelunud
KnowledgeTitle varchar(255) ﬁa%’aiummi’
CategoryID integer(10) FK Category Usznnluaw
luanud
KnowledgeDetail | varchar(255) 5160LIDAVD
Tuanug
@ A4 A 9
CreatedDate date HNWNUBYD
. . v 9 a k1
UserID integer(10) FK User sHadededldau
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