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ABSTRACT

IT Request Management System-was designed as a computer-instrument to support work
process of IT department of an organization; It was aimed to replace the traditional work pattern,
that is, using documents to_control-work-of IT department based on.users’ requirements. The
application of IT is broughtto help manage IT Request Management System for the development
of work process. To clarify, it starts when a system user of an organization requests for a change
or an adjustment of IT following his/her need. Then, the relevant authorized officer considers as
may be reasonable.-If the approval is made,; the system will move on to the manager of the
department to select proper officers in charge, grounded on statistics of work performance. After
that, the manager will- make the decision while IT-officers complete updating the data of work
performance status. The subjected user checks whether ornot'the system proceeds in accordance
with the expectation afterwards,and then confirms-for the actual work system installation until it
is finished. The process stated:is the steps of the full operation depending on a request. Still, each
type of requests might occupies different process.’ For example;the-request for the re-installation
of work system must be approved by 2 relating authorized officers.

When IT system of an organization is developed for work process control, it will
facilitate users. The manager of IT department will be able to monitor functions of IT officers
thoroughly. The officers themselves will also be able to check their remained tasks and handle

them on time efficiently. Moreover, users can check work status instantly as per their request.
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