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ABSTRACT

The study of Digital box.repairing system of MLINK -ASIA COPORATION PUBLIC
CO.,LTD. are for analysis, design and system development which. this system will be the center
of probiem informed collection and problem handling. The purpose of this job is to raise up the
standard of servicing of warehouse department which in the present it has not yet any system to
response the customers. The utilization of IT to analyze and design the new working system to
support the recording of problem data, problem status and folloWing up the problem status which
are under the repairing process. The recording of problem solving are for the frequently occurred
cases. So the servicing officers will be able to solve the problems and basically advise to the
customers by themselves ‘and. correctly deliver the job to the people who involved the working
system with efficiency and"fastness: This will reduce the error that occutred in the old system.
The system development by using PHP.language with the MySQL-database utilized through the

Web Application.
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M99 5.2 NIUIYNTUTOYAVBINITI Member

Attribute Description Data Length Key Reference
Type

mem _id NI vLn integer 10 PK

id num SHaAgATn varchat 50

mem_name ‘Tlfﬂ e varchar 30

mem_address ﬁ’é]g:ﬁ 1¥D text 255

mem_tel o3 Lpseriadn varchar 20

mem_email DM ATAATN varchar 30

mem_brand Sviondadasadsidn varchar 50

mem_model | | | JUNADIWALAINTA varchar 50

mem_serial THENA TP TN varchar 20,

mem_date W ?;L?Ju GINTH varchar 20

mem_privilege 152 lﬂ"f‘la}’l%‘w\?ﬂ TR, -~ varchar 20

mem_pripoint iﬁ’mauﬁn‘éms s integer 10
UIN3

mem_month k) uﬁi‘i’fl a ﬂ§ﬂ1§ varchar 3
UIN3

ts id nueavlszinnns integer 10 FK | Type Settopbox
fnng

partn_id wmmaw“sﬁmjﬁ' 1 integer 10 FK | Partners

prv_id wunoRvaNsszinmn integer 10 FK | Privilege
IS AR
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3197 5.3 WIUIYAINTDYAVDIAI319 Employee

Attribute Description Data Type Length Key Reference
emp id v 1515z integer 10 PK
emp_user yorin sz varchar 25
emp_pass sHaruen 19520y varchar 25
emp name ¥o i‘l%’qmizw varchar 30

A 1999
emp_address noy ﬁ‘NTHiz‘U‘U text 255
. = 3
emp email G SARIVEEATLY varchar 20
J o 9
emp_tel wod InsAwnglsem vatchar 20
ITUY
- ° 13 Y
emp_position mtmuwﬂmmszuu varchar 20
Y
emp_ status A 199113 1) varehar 20
e S 5) 99
emp_privilege FNFN G | TINTTEN varchar 20

M191991 5.4 W WYAI TV 1974 Partners

Attribute

Description

Data Type

Length

Key

Reference

partn_id U VARIGLIBIE W‘Vlijﬁ"l integer 10 PK
A e 1Y
partn_name YU TENGN varchar, 50
partn_address ﬁ@ijﬂ?ﬁmjﬁH text 255
J o T
partn_tel w3 InsusHngh varchar™”_ {20
v
ts_id nelavilszanmaaas integer 10




M319N 5.5 WIUININADYAVDIAITI Service Request

Attribute

Description

Data Type

Length

Key

63

Reference

st id MUY T UL integer
My
sr_detail Teaz@uan13lyn text 255
sr_result WAMIAULUIY text 255
. & g
sr_time natudatym varchar 20
st_status ADUZMIANTUNY varchar 20
sr_charges AUINMS integer 10
[ d' 9
sr_date Tunua gy Var¢hat 20
emp id ﬂmmamm%ﬂmsxuu integer 10 FK % Employee
mem id NINGIVAUIF integer 10 EFK  ['\Member
tec_id LT RLTGRYS o N8 Ly integer 10 PK-| Technician

M99 5.6 NIHNTUTBRAVDIATI 1 Téchnician

Attribute Description Data Type Length  Key  Reference
tec_id TRUIGUE AR ETATE intoger 10 PK

tec_name ‘?;'Elﬂ)"‘lﬂﬁﬂ vatchar 20

tec_address ﬁﬂ&_j‘hﬂmﬂﬁﬂ text 255

tec_tel wos InsAnisaimails varchar 10

tec_email DA analn varchar 30

tec area R T text 255




M1 5.7 WIUIYNTUTBYAVDIA1T19 Type Settopbox

64

Attribute Description Data Type Length Key Reference
ts_id MUY AR integer
ts name Uszianmsanaa varchar 30
ts_detail SwazPuAnIAnng text 255

M3191 5.8 WIUIYNINTDYAVDIAII Privilege

Attribute

prv_id

Description

a &£ v
HInsaU IS sinlga

Data Type

integer

Léngth

Key

PK

Reference

prv_name

TvayRdnssandla i

varchar

36

MI19N 5.9 WalN INLBYAUBIAIIIT Service

Attribute Deéscription Data Type . Length ' ‘Key... Reference
ser_id NIRRT TS integer 13 PK
244"y = g
ser_year Unlvmagnsms integer 10
~ =97y ) )
ser_month U 11N13150)3 mteger 10
o d‘ 8/ a
ser_date Tuninisusns varchar 20
mem_id N1 integer 10 FK | Member




M9199 5.10 WILYNTUTOYAVDIA1T19 Log

Attribute

Description

Data Type

Length

Reference

65

log id winemvsziaudalam integer 10 PK

log srdate 5290 Wuﬁu%’aﬂmm varchar 20

log serdate 5290 wuﬁclﬁlﬂnmﬁ varchar 20

log status 5z Iamsa iy varchar 20

emp_id NUBIAUNINIY integer 10 FK | Employee

ser id NUBIAVUTNS integer 11 FK | Service

sr_id ﬁNWULﬁﬂJﬂ1i§ULL%€ﬂﬂJH‘I integer 10 FK | Service request
mem_id TR BTGRP gt 4 integet 10 EK., | Member
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