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ABSTRACT

Increasing competition in the business today, which is“cause -of adapting in business.
Many business have to use the Information technology in business process, - products and
services. The Federatior of Thai ICT for Savings and Crédit Cooperatives Limited (CO-OP THAI
ICT) is one of the savings cooperatives which was established to provide iniformation technology
services for members. Business process .of CO-OPR THAI ICT in current have 2 problems,
especially the cooperative system don't cover the management Information of member contact.
For example of solution, using Microsoft-Excel for management information of member contact
that is not pleasant. Therefore;.it have to'be developed The ' CO-OP-THAI ICT Member Contact
System. I;r helps user to manage Information.of member contact effectively And reduce
duplication of work process. This system has several functions, for examplé, managing
information of member contact, managing information of onside service and printing reports that
help the manager for fast decision. As a result, Organizational can service thé members

effectively.
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Brief description :
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Use case name : ii“ﬂmi%'mg‘aﬁm‘?m ID:3
Yy ¥ oA a o o o
Primary actor : RIAUIMNTUIFNTUNUS

Stakeholders and interests :

Brief description :
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Use case name : 9AN1590yam3tszamiausialy D : 4

Primary actor :
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Stakeholders and interests :

Brief description :
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Normal flow of events :
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Brief description :
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M3199 5.3 wouynsudoyauaniteyatlizinnnsdssa1uaIu (ContactType)

Name DataType Constraints Description
ID_ConType int(1) PKUnique sRmlszinnmsdseauau
Name_ConType varchar(20) Foussianmsvsearuau

Ma9A 5.4 neuynsudeyatanidoyaaniugmsilssa1uau (ContactStatus)

DataType Constraints Description
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U U
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DataType Constraints Description
ID_Member int(s) PK Unique ARUANATAIAITN
KindID Kind int(2) FK-(Kind.ID-Kind) salssianannsolautdn
RegionID_Region int(1) FK (RegionID_Region) | s#aginia
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Address Member text ‘ﬁ‘ﬁmﬁﬁ MNTBlUEn
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. & o o =3 i a
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M3 5.8 wanynsudeyauaasteymdviIi (Bmployee)

DataType Constraints Description

ID_Employee int(2) PKUnique s aiseiaa
[RIUUIN
DepartmentID Department int(2) FK (Department.ID_ \Depatt SHALNUN
ment)

. 4 g g d
FirstName Emp varchar(50) FRUNHUIN
LastName Emp varchar(50) uwana
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UserName_Emp varchar(8) THA Fjﬂ‘l’f’ MY
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Password Emp varchar(10) THANIY
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53

M3 5.9 wanynsudeyauaasteyasomsliusms IT (OssiteHistory)

DataType Constraints Description

ID_OnsiteHis int(5) PKUnique IHEATIWANT Onsite

EmployeeID Employee int(2) , FK (Employee.]ID_Employee) e ij SUNAYDY
N1

MemberID_Member int(5) FK (Member.]ID_Member) MUannsal
AUITN

Title Onsite longtext ¥0(304% Onsite

Detail Onsite Jofigtext Jeaz oA
Onsite

Date_Onsite date it Onsite

Coordinator varchar(100) ¥® ré’ﬂ'i LAIUNY
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DateSubmit_Onsite datetime Tulaza1NTuAn
v .
UDYAN1IOnsite

m31eH 5.10 wouynaideyauaasdeyatnunueumid 1S ussi (Department)

DataType Constraints Description

ID_Department int(2) PKUnique THAUNUN

Name Department varchar(50) Founun
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