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ABSTRACT

In today’s world thereare many type of services to help_facilitate-Services business. For
example, Cleanliness quality assessment in Public organization, Airport and-Public Transport.
Quality assessment is 'very important for the business. Problem in assessment is the most assessor
Is not a real user but business unit chief officer.. ‘Service business didn’t have an expertise in
quality assessment thus Assessment Data collection and Data management are necessary to
improve service quality.

Therefore, we make a'Quality assessment system to facilitate Service business using
system data to improve both service quality and resource management. This system centralizes
assessment data while each department can perform assessment independent test and report which

used to improve their personnel
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tbIQUIZ_MEDIA Foya IWdi 1Fsudaudendom
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e
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thIQUIZ_MULTIPLECHOICE Joyaf iUl IR N
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M99 5.1 WU YNINTBYAVDIAITN tIQUESTION

Fouoan3tad siladoyn  [Ad/Srafemsn AYTINHIY
QUESTION_ID nvarchar(128) [PK SHAA 191
QUESTION TITLE nvarchar(255) %aﬁmm
QUESTION TEXT text J10aBEAAIN TN
QUESTION_TYPE_CODE nvarchar(10) _|FK (tbJQUESTIONTYPE) |s¥iasznnsioiy
MODIFIED DATETIME datetirne Surrariud 1y
QUESTION_ANSWER: ISSORTED|bit AoansiSesdidusaey
QUESTION MEDIA ID avarchar(128) [FK(tblQUESTION._MEDIA)|5+iat Tlg
QUESTION_STATUS nvarchar(20) GRATEARY
QUOTE ID nvarchar(128) |FK (AspNetUsers.Id) e 19
ORGANIZATION ID nvarchar(128) |FK (tblORGANIZATION) {5¥ el 19521
QUIZ_MULTIPLECHOICE_RESPOND -~ fint UL

M40 5.2 NIUYNSUTDYATBEM I hIQUESTION TYPE

Fousav3ian windaya Ad/dhatemag AW IY
QUESTION TYPE_COBE |nvarchar(10) PK sverdssnnmon
QUESTION_TYPE TITLE |nvarchar(255) %@ﬂi LIEANF9Y
IS_ACTIVE bit ANTUY

M13799 5.3 NIUIYNTNTBYAVBIA151 thIQUESTIONGROUP

Fousan3ian siladoyn Ad/Sradanans AYINNLY
QUESTIONGROUP_ID  |nvarchar(128)  |PK sHanguaInI
QUESTIONGROUP_TITLE |nvarchar(255) ‘?'f’e)ﬂfjuﬁ‘m’m
QUESTIONGROUP_TEXT |ntext TeaBeANguUAIn Y
QUESTIONGROUP_SORT |int MAUMIE 89
QUOTE ID nvarchar(128) FK (AspNetUsers.Id) N Nﬁ‘l’fl U
ORGANIZATION_ID nvarchar(128)  [FK (tblORGANIZATION) |sriaian 195z 1u
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AN319M 5.4 WAH1YnsNTOYAU8A1319 thIQUESTIONGROUP MAPPING

Fouoavsiiad yiladeya  |[Ad/S1edeansng ATHIY
QUESTIONGROUP_MAPPING ID |nvarchar(128)|PK siag1eBenquiia
QUESTIONGROUP_ID nvarchar(128)|FK (tblQUESTIONGROUP)  [sHengueinu
QUESTION_ID nvarchar(128)(FK (tblQUESTION) sHaAnw
QUESTION_SORT int AAUNSETBIR0IY
M91R 5.5 WIUYNINTBYAVDIA1519 thIQUESTIONNAIRE
Fouonv3iiae silntoya fd/Sratennsts ATIWHY
QUESTIONNAIRE_ID nvarchan(128).PK sHagALUUTR UM
QUESTIONNAIRE_TITLE _{nivarchar(255) SoyauvLTeUa T
QUESTIONNAIRE_DESC  text FazIvn
QUOTE_ID nvarchar(128) - | |FK (AspNetUsers:Id) Ha &Jﬁ‘ff' 11U
ORGANIZATION_ID nvarchar(128) '/ |FK (tblORGANIZATION)- s¥iardisnldagun
BEGIN_DATETIME datetime Sufisudaildyn
HUYToUA
END_DATETIME datetime a‘”uﬁ?rvufm
QUESTIONNAIRE_STATUS |nvarchar(20) AHSUVUTBLIAW
MODIFIED_DATETIME . - |datetime Funafiudly

A9 5.6 WAL YNSNTOY Y899 1519 thIQUESTIONNAIRE. MAPPING

Fouoav3iiae siladeya \AdedemIn ALY
QUESTIONNAIRE_MAPPING-IDnyarchai{128) ..[PK sHadreBuunao Uy
QUESTIONNAIRE_ID nvarchar(128)-|FK (tblQUESTIONNAIRE) |s¥auuyaaun
QUESTIONGROUP_ID nvarchar(128) |FK (tblQUESTIONGROUP)|s¥etngusamy
QUESTION_SORT int ARUNF589
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Fouoaviidag siadoya fAd/radennang ATNNY
VOLUNTEER_PROFILE_ID |nvarchar(128)  |PK sedneuLUUTeaN
NAME nvarchar(255) Fodmorumouaw
AGE int 97

GENDER nvarchar(1) e

OCCUPATION nvarchar(128) BN
ORGANIZATION_ID nvarchar(128)  [FK (tlORGANIZATION) (siagim1dszun
M3l 5.8 WIUYNINTOYDUDIAITTL thIORGANIZATION

Fousan3dad BHATOYA Adidediasnsng ANUNY
ORGANIZATION_ID nvarchar(128) [PK siafinlfszuy
ORGANIZATION_TILE |nvarchai(255) Fodionldszun
EXPRIRYDATE datetirme Sufinunety

QUOTA DEVICE int $ruulaamgilnsal

QUOTA_QUESTIONNAIR

int

o kY
31U [Aawsuas Uo N

M3 5.9 NIU NI NTBYAVBIN11 HIQUIZ MEDIA

Fouoav3 e siladays AdiSetamang ALY
QUIZ MEDIA_ID nvarchar(128)1 “|PK: s¥ferlng

QUIZ MEDIA_FILENAME< |nvarchar(255) 5o 1Wg
QUIZ_MEDIA PATH nvarchar(255) a0 m’?ﬁﬁ‘u Told
QUIZ_MEDIA_EXTENSION |nvarchar(20) Hwana Td
QUIZ_MEDIA FILESIZE |bigint e lWd
QUOTE ID nvarchar(128)  |FK (AspNetUsers.Id) AR 1Fe
ORGANIZATION_ID nvarchar(128)  |FK (tblORGANIZATION)  |s¥adisn1dszuu
IS_ACTIVE bit qa1UE
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Fouoavisiog siladeya  (Ad/A1edanaa ALY
QUESTION_MEDIA_ID nvarchar(128) [PK serlnd
QUESTION_MEDIA_FILENAME |nvarchar(255) g0l
QUESTION_MEDIA_PATH nvarchar(255) aomifiy g
QUESTION_MEDIA EXTENSION|nvarchar(20) wwanalds
QUESTION_MEDIA_FILESIZE |bigint yu1a g
QUOTE ID nvarchar(128) |FK (AspNetUsers.Id) IHa N:kl‘ls)‘lxﬂu
ORGANIZATION_ID nvarchar(128) |FK (tlORGANIZATION)  |s¥ardish1dszuu
IS_ACTIVE bit a0
M9 5.11 WINYNFAUVOYAVDIAIIL thIQUIZ  TRUEFALSE

Fousansdan yiladeya fld/snaban1ang ANWVIY

QUIZ ID nvarchar(128)" ~{PK FHamn9l
QUESTION _ID nvarchar(128) FK (tbIQUESTION) SHAA101%
ANSWER_TRUE int Azl
ANSWER_FALSE int AU
ANSWERTEXT TRUE | |nvarchar(50) Foramiiidng
ANSWERTEXT, FALSE . |nvarchar(50) Fonuiilians
QUOTE ID nvarchar(128) - |FK (ASpNetUsers.Id) SHaR dem
ORGANIZATION ID nvarchar(128) 7 |\ [FK (tolORGANIZATION) s adii Idszuu

AT 5.12 WOU YN HLBYOYOAII 1S thIQUIZ MULTIPLECHOICE

Fouvan3dan winteyn fAd/atente ATWTY

QUIZ ID nvarchar(128) |PK AR
QUESTION ID nvarchar(128)  |FK (tbIQUESTION.) TR
ANSWER_TEXT nvarchar(255) ey
ANSWER_SORT int MAUN1T5o
QUIZ MEDIA_ID nvarchar(128)  |FK (tblQUIZ_MEDIA) sa'lud
QUOTE ID nvarchar(128) FK (AspNetUsers.Id) FY ] ékl“]sf} TEUU
ORGANIZATION_ID nvarchar(128)  |FK (tblORGANIZATION) |s¥adisnldszuu
IS_ACTIVE bit TOIUS
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A31991 5.13 WouYNsUTBYAUBIR1I1 thIQUIZ_SHORTANSWER

Youonvi3fiaeg wiindoya fAd/s1edansng AYINNTY

QUIZ ID nvarchar(128) PK sHaAmOU
QUESTION_ID nvarchar(128)  |FK (tblQUESTION) W01
QUESTION TEXT nvarchar(255) 1010
QUOTE_ID nvarchar(128)  |FK (AspNetUsers.Id) g e
ORGANIZATION ID nvarchar(128)  |FK (tlORGANIZATION)  |s¥adildseny

19197 5.14 WINIYNIUTOYAVDIAI19 hIQUIZ RATING

4 aa &
FAUBANTUIR

yiladaye " |Addrenenisng AUNNY
QUIZ ID nvarchar(128) (PK SHaMAoL
QUESTION_ID nvarchar(128) [FK.(tblQUESTION.) THAMW
ANSWER_MIN in Asne s 1gn
ANSWER_MAX int M MeaUgIga
QUIZ_RATING_ PATFERN.ID |nvarchar(128) [FK (1bIQUIZ RATING_PATTERN) [sWagihiuufimey
QUOTE_ID nvarchar(128) {FK (AspNetUsers.Id) svaldeu
ORGANIZATION [D nvarchar(128) |FK (tblORGANIZATION) sHaRF gy
ma4ii 5.15 WIUNINYeYaUDIAIS I hIQUIZ RATING PATTERN
Fousan3an siindoyn - [Addredamyg A TG
QUIZ_RATING_PATTERN_ID {nvarchar(128)|PK sAagduuuAImeu
QUIZ RATING_PATTERN_TITL |nvarchar(255) Fogtliu)
E
QUIZ_MEDIA_ID nvarchar(128)|FK (th1QUIZ_MEDIA)~" |s¥a W§
IS PRIVATE bit AU TIUAD
QUOTE _ID nvarchar(128)|FK (AspNetUsers.Id) Ha m%izﬂu
ORGANIZATION_ID nvarchar(128)|FK (tblORGANIZATION) [sfatfis 1931
IS_ACTIVE bit AU
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31971 5.16 WAL YN UTBYAVBIAII1 tIQUESTIONNAIRE_ATTEMPT

Fouonvi3 o siladoyn  |Add1edennans AUNUG
QUESTIONNAIRE_ATTEMPT_ID |nvarchar(128) [PK sHAMIADY
T GITRY
QUESTIONNAIRE_ID nvarchar(128) |FK (tblQUESTIONNAIRE )  |[s¥agauuueeuniy
VOLUNTEER_PROFILE_ID nvarchar(128) [FK sRageuLUUdeU Y
(tblVOLUNTEER_PROFILE )
ATTEMPT DATETIME datetime Sunafiaey
LUVTRUDTY
DEVICE _ID nvarchar(128) |FK (tbIDEVICE ) Ha ’egﬂﬂiﬂf
ATTEMPT_COMMENT niext Auuzinngaeu
uulaeUaW

A5191 5.17 WL UTRYAYMI914 thQUESTIONNAIRE ANSWER

Yousaniiag viladeyn  |AdsINA1Is AYTUANY

QUESTIONNAIRE_ANSWER' 1D |nvarchai(128) | [PK sHamAeY
TSIt

QUESTIONNAIRE _ATTEMPT. ID |avarchar(128)  |FK THAN15ADY

(tblQUESTIONNAIRE_ATTEMPT) |\1yyUdain1u

QUESTION_ID nvarchar(128) SHOAE
WUUTOUAW
ANSWER_TYPE nvarchar(10) yilatoyafney
ANSWER_TEXT nvarchar(255) Aaovuiisiu
fI9NYS
ANSWER_NUMBER o faeufidudauay
ANSWER_FLOAT float fneuiiiiud

NAtYY
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Fouoansian siladeya fAd/dradienane ANUVINY
DEVICE_ID nvarchar(128)  [PK sagilnsel
DEVICE_TITLE nvarchar(255) Fogunsal

DEVICE DESCTIPTION  |ntext swazdoaginyal
DEVICE_SERIENUMBER |nvarchar(100) g esgUnel
MODIFIED_DATETIME |datetime Surrarfiudla
IS_ACTIVE anuzginsel

A15197 5.19 W‘Du']lgﬂill‘ﬁ’ﬂyﬁ‘llﬂﬂﬂﬁ%‘i tbIDEVICE. MAPPING

d’ aa o a g ady K

FALUBANITUIG TUAUBY A AY/BTNOINITN fAITINUY
DEVICE_ID nvarchar(128)- [PK/FK (tbIDEVICE) siagnsel
ORGANIZATION_ID/ /|nvarchar(128) [PK/FK (tblORGANIZATION) | ~{s¥iarisn 452y

3197 5.20 Wan N3 udATDIATTI AspNetUsers

Fouoansian wiiadoya AGAeBeie - [pwmaie

Id nvarchar(128) | |PK. WAl

Email nvarchar(256) GV

EmailConfirmed bit Aoz udidug
PasswordHash nvarchar(max) e ﬁmﬁ'msll 13 ALED
SecurityStamp nvarchar(max) doyjaiftfundnidaonsdy
PhoneNumber nvarchar(max) wmmaﬂmﬁwﬁ
PhoneNumberConfirmed - |bit aougtusun Nty Insins
TwoFactorEnabled bit aamgmsldmadgssunuuus
LockoutEndDateUtc datetime Fifeenanszi
LockoutEnabled bit anuy

AccessFailedCount int %"mam% Qﬁﬁﬂ

UserName nvarchar(256) %E)Nj‘l%}ﬂu

Fullname nvarchar(200) "?5 9934 ?ﬁ‘ﬁ’\i’m

Telephone nvarchar(20) wmmaﬂmﬁwﬁ
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d' aa o
FAUDANTUIA

249 &
A8/D190IN1T

wiladoya AUNNY
1d nvarchar(128)  [PK sWanquansns 1dan
Name nvarchar(256) ‘?}ﬂﬂtjua Vl%ﬂ?ﬂ‘ffl\‘i’lu
SEQ ORDER int MAUNSEes
Discriminator nvarchar(128) ‘I’fﬁ)iﬂlﬁmi FIUN
mﬂ\‘l‘ﬁ 5.22 W%umﬂiwﬁ’ﬂgmmmsw AspNetUserRoles
Fouoan3iad siladoya fAd/Sradennse ATIUNINY
Userld nvarchar(128) PK/FK (AspNetUsers.Id) iﬁﬁﬁﬁ‘l’f)ﬁu
Roleld nvarchar(128) PK/FK (AspNetRoles.Id) 5ﬁﬁnzﬁu8m‘§mﬂ%’mu
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