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ABSTRACT

In Thailand, there are 2. main competitors in cinema business, SF Cinema and Major
group. They continue to improve and differentiate their superior service-SF Cinema focused on
increasing the number of branches to reach more consumers and providing the new strategies to
attracts the new targets. However, sales is’ still unchanged.-This research studies the factors
influencing service usage behavior of SF cinema in Bangkok

The study showed that most of the samples were working persons and students at 25.64
years old on average, single,.and-the average income was 22,352:70 per month. Most of them
went to cinema with colleges and friends in group.From the behavior of the sample, most of them
like to watch movie in theater on.weekend at 12.01 = 16.00 and so.on. The research found that
cash was still being popularly used for payment, while the next was electronic payment. Factors
that influence consumers to.cheosé the:theater were their previous experience and social media
promote.

Based on the opinion of the consumers related to the promotion, the variety of the
international and Iocal movies was the most important factor of product for consumers. Followed
by the price, consumer liked the variety of price set up which depends on chair comfortable. On
the other hand, the convenience of payment, counter service and booking were also the main
factors which were efficient through the application. For the promotion, most of the consumers
enjoyed student card and loyalty card to get more discount. Service mind of the officer also

important, consumer would like to see polite, smiling and friendly officer when providing service.

1II



In physical factor, consumer gives significant score on the speed of service which fast, reliable
and good accurate result.

The result of the multiple regression analysis, showing the influence of service marketing
mix towards consumer behavior in using cinema service base on consumption frequency and
consumption expense, it was found that three independent variables that had an impact on the
consumption frequency were product factor, promotion factor, and physical factor, with 95
percent level. It was also indicated that product factor had the most effectiveness in the
consumption frequency. Based on the study, there were 3 independent variables that influenced
consumption expense, namely, price factor, physical factor, and process factor at the 0.05 level.

Among them, price factor was the'mostiinfluential factor on consumption expense.
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