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ABSTRACT

This independent study/purposed to study the behavior-and factors influencing the coffee
consumption of Amazon Café in-the department’ store. The study considers the use of
questionnaires from 400 people of the sample group as a data collection tool. The data analyses
cénsisted of frequency; percentage and chi-square.

According “to  the study, most of /the sample group is female, ages 31-40, with
undergraduate degree. Most opens their own business or are freelancers with the average of
monthly income between THB 15,001 — 30,000 In regard with their behavior in coffee drinking
in Amazon Café of the department store, most prefer fresh coffee for 1-2 times/week because they
like the taste and the aroma. Espresso is the most regularly selected. Most of them chose a glass
of cool coffee/day in the afternoon,costing THB 50-100 each. Most visit the café with colleagues
in Monday — Friday. Moreover, the'sample group gives priorityt0 the marketing mix factors. The
product aspect is about unique taste and aroma while the price must be cheap. The distribution
factor is the convenient location. For pe;sonnel, the staff must be friendly. In terms of the service,
the standard of coffee taste is important. For marketing promotion, the signage must be
remarkable while the environment factor is the availability of the internet service. The analysis
result of the relationship between personal factors and marketing mix factors has 0.05 of
significance. Age relates to all price and personnel factors. Career relates to all product, price and

personnel factors. Income relates to all product factors.
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