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ABSTRACT

The country's.€conomic is rapidly. growth /in last.-20 years. Way-of living is extrernely
changed then effected to more stress, The more changes, the more-stress. Pet'has been chosen as a
friend for stress relaxing. Having pet become more popular-while trends for having a baby
become less. The behavior of having pets take more action from the statistic. In 2016 the market
of pet's Business i1s sharply increase 10-15% even the economic's problems occur. However, Pets
business has more investment and become ' larger continuously, The information from the
Commercial of Pets Medical said Dog's number has been ‘increase’ 65% and dog is the most
popular pet for Thai people. Once the behavior changed, Thai people happy to pay more for their
dog, thus all related business to pet such-as medical, spa; salons or food supply. The purpose of
this research is to study .the satisfaction ‘of consumer behavior on the dog services salons and
factors that related to satisfaction after service salons. Collected survey from 400 customers
whose goes to the dog service salons. Statistic technical to"use\for-estimated the information vby
frequency and percentage to find average and“inferential statistic-of Chi-Square for correlation
analysis testing,

The studied result the sample has more female, age between 21-30 years old, single and
income in between 15,001-20,000 Baht, Mostly have 1-3 dogs and the Dog's life time is about 6
years and over. The frequency of using service salons store is more than once a month, mostly
during weekend. The cost of salons per time is about 300-500 Baht and prefer nearby salons store
because of its convenient. The reasons for taking dog to salons are cleanness and beauty. They

always chosen the service salons by themselves.

III



Overall satisfaction from this study result is at the highest level. Considering it was found
that satisfaction is at the highest level, including the products and services, service price, location,
quantity serving staff, service process and physical components

The analysis of the relationship between personal factors, including gender, age, marital
status, employee occupation, income. Satisfaction with the service dog salons in products and
services, service price, location, promotion, service staff, service process, physical components
with statistically significant at the 0.05 level.

Suggestion is the dog’s service salons should be more better quality service to make

impressive with customer’s over exceed expectation if compare with other salons.
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