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ABSTRACT

Presently, the trends of popularity on tourism of people throughout the world have
changed. Tourists begin to popularize eco-tourisms or sustainable tourisms more and more; thus,
enabling them to come into contacts with the nature and to have chances to learn about local
cultures including the activities blended in the way of leading the life of local people which can
attract the tourists to travel for sightseeing of various places which consequently resulting in the
community to be well advantageous from the tourisms on the aspect of the economy as well as
the conservations of Thai traditions, customs, culture and Thai form of livelihood to sustainably
subsist. This research is purposely intended to study the behaviors of tourists and factors having
the effect on the decision making to tour Ayothaya Floating Market in Phranakhon Si Ayudhaya
Province. Data were gathered from the sampling group of 400 Thai tourists coming to Ayothaya
Floating Market in Phranakhon Si Ayudhaya Province by using questionnaires and the data were
analyzed by frequency, percentage and Chi Square statistics.

It was found, that the sampling group mostly were female with age range between
23-30 years old, single status, education of bachelor degree level, engaged in the occupation of
being the company staffs with average monthly incomes from 10,001 Baht to 20,000 Baht.
The result of the study on the behavior of the sampling group in touring Ayothaya Floating
Market Showed that most of the tourists made their trips during the weekends and in most case, it
was their first time. Relaxation was a main reason for tourists to visit the market and most of them

travel with their families/spouses /relatives. Moreover, the study showed that summer was the

III



most favorite time for the tourist. Most of tourists that visit the market made decision by
themselves and mostly used private car to travel to the market. For each trip, tourist spent
approximately 1,001 to 3,000 baht. The reasons they chose to visit The Ayothaya Floating Market
was because it didn't take much time for travelling and there were other tourist attractions nearby.
They mostly found information about the market from the Internet and were recommended by their
friends respectively. As for the study of factors that influence the decision to visit The Ayothaya
Floating Market, the results found that the samples gave precedence to the factors of products,
location, distribution channels, marketing promotion, physical characteristics, process and personnel at
a high level while they gave precedence to the factor of price at a moderate level. As for the relation
analysis_‘ between personnel factors and marketing mix factors that influence the decision to visit
the Ayothaya Floating Market, the results found that gender, age, marital status, career and income
were affected differently to the marketing mix factors.

The recommendations from this research are that the Ayothaya Floating Market should
promote products from the local area or people, or products that could represent Ayudhaya’s image
such as pottery, basketwork and carving. There should be signs or guidance set at the roadside. There
should be enough of shuttle services for tourists. They should improve the rest areas of the floating
market to be safer. Moreover, they should set the rates of the elephant riding service to be less

expensive, or include these kinds of services onto the tour packages.
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