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ABSTRACT

The fast food restaurant is one of the most interesting business in the current because of
the high competition and growing dramatically over 28% during 5 year. A recent survey carried
out by KResearch, in 2013, the market value of the fast food restaurant could be worth about
97,431 million baht, up to 14% from the year 2012 with a market value of about 85,466 million
baht. As the people lifestyle in city have to race against time, then most people are interested in
the convenience-style food. This study aims to explore the consumer behaviors and factors that
influence consumer buying decision for a meal at the food center. The sample was selected from
the 400 customers shopping in convenience stores in the Bangkok. The descriptive statistics was
used for data analysis. The sample hypothesis testing by chi-square. defined the statistical
significance level of 0.05.

The results indicated that the most proportion of fast food consumptions was the single
women, age during 21-30 years old with a bachelor’s degree or equivalent. All of them were
employed in the private sector, and salary about 10,000 -20,000 baht. For the consumer behavior,
it founded that people spend their time on dining out together with friends. The popular menu was
noodle style. The reason of dining fast food was the convenience to order the meal by themselves.
According to the research result, they went to the food center on weekdays (Monday — Friday)
during 10 AM to 1 PM with the frequency of 4 -6 times per month. The cost spend per meal was

approximately 51-100 bath. In term of influence decision factors, the research found that the



overall sample as moderate and the product was the most influence to consumer decision to have
convenience food, the minor factor was the distribution channel , pricing and promotion. When
considering each factor found, the product focused in a variety of food. Factor on the distribution
channels, samples focused in Location of Fast Food Restaurants in the mall to be facilitate the
travel. For the moderate influence factors consist of the suitable price with returned nutrients per
meal and the sales promotions. Analyzing the relation between the consumer behavior and factors
that influence consumer buying decision on the fast food, it found that gender, age, status,
education, occupation and revenue affect the decision to consume the fast food in term of product,
price, distribution channel, and promotion. It is found that the relationships are statistically
significant at the level of 0.05.

This study has suggested that the fast food restaurants in the convenience stores should
be a priority in terms of the variety of food items. These methodology can increase alternative to
the decision to attract more consumers. Owing to there are enormous competitors, the suitable
quantity and price must be concerned for the food in the food court to provide consumer with the
satisfaction. Including training staffs all the time in order to provide the better services such as

give promotional information to consumer before ordering.
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