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Abstract

Air transportation is a transportation service that is fast, convenient and secure than any
other forms of transportation. This service can help people traveling to their destinations both
domestic and international. Although the cost is higher than other types of transportation, each of
the airlines has their own different strategies to reduce the cost of the expenses as possible.
Therefor, low cost airlines is one of the options that each airlines establish to solve the problem.
Currently, there are low cost airlines in Thailand, including Nok Air Orient Thai and Thai Air
Asia. As the service business, the satisfaction and the needs of passengers are the key factors
which is very important to achieve the business’s goal. From the issues mentioned above, it is
interesting to study what factors affected to low cost airlines passengers. The data collected by
questionnaire from a sample of 385. An analyzing the data with descriptive statistics and
statistical Univariate ANOVA to analyze the relationship between several indicators of quality of
service and several indicators of the marketing mix (7Ps) that affect passenger need for the
services of low cost airlines.

From the survey of 385 samples, mostly male aged between 30 - 33 years old will travel
by this low cost airlines. Most of them get bachelor degree or equivalent and work in private
companies that pay around THB 15,001 - 20,000 per person. The popular routes is Bangkok to
Chiang Mai by Thai Air Asia which cost at THB 1604.08 approximately. They use low cost
airlines 2 - 3 flights (round trip is 2 flights) for their Jjourney per year. The reason why they travel
by low cost airlines is the reasonable price and they tend to travel in the future as well. The study

can be divided into two parts which include the quality of service and the satisfaction from the

m



marketing mix (7Ps). For quality of service, we divided into two sides. The result shows that the
quality of ground services has got the highest level while the quality of in-flight service has got
high level in our survey. Next, the result of the satisfaction on the marketing mix (7Ps) which
include ; product, price, place, promotion, people and process are at high level while the physical
is at only medium level.

The relation of the independent variables and the factors that affect passenger need for
the services of low cost airlines is personal information, age, occupation and level of education.
These factors are related to the number of flights per year. In terms of the quality of service, it
shows that in-flight sevice is influence to the number of flights per year. In addition to the relation
of the marketing mix (7Ps), physical and and process is influent to the number of flights per year
statistically significant.

The results of the study is recommended that the entrepreneurs should keep the standard
of service and develop their products in order to reach customers’ needs. For example, having
a variety of entertainment can impress the customers. They should also explore the high demand
routes in order to increase the number of flights for passengers. They should also have standard
price for airfare ticket. It should be reasonable price which is not too high during holiday season.
Another thing that should be concerned is passenger safety while they are travelling. Last, but not
least, all suggestion should be welcome for developing the product and increase the image of low

cost airlines.
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