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Title Factors Effecting Customer’s Purchasing Counterfeit Product

In Bangkok
Student Mr. Suppakit Prathumpetthong
Student ID. ’ 58611061
Degree Master of Business Administration
Program Business Administration
Year 2016
Adyvisor Assistant Professor Dr. Wormnchanok Chaiyasoonthom
ABSTRACT

In present day, Thai social jadopts social values, cultures, and fashiens from foreign
country which are influencing in people’s lifestyle. ‘Thai consumer’s behavior often selects to
purchase some product that has branding or fashionable due to social acceptance. But almost Thai
consumers usually have income Jower than consuming demand of those fashionable products
which are always changing and vary depending on time. Because of this ¢hanging, consumers
will find some approaches to meet their demand. A counterfeit product isthe one of their choices
for almost consumers to solving this demand because this product is cheap and can meet their
satisfaction. Consumption of counterfeit product is-effecting to economy and‘image of country.
Therefore, researcher studies in. topic “Factors™ Effecting: Customer’s Purchasing Counterfeit
Product In Bangkok™ for leading outcome-of this research to decreése quantity of consumption in
counterfeit product. In research methodplogy, surveys are, distributed to”400 people randomly
who live in Bangkok. Research tool-and statistic for analyzing this research are percentage, mean
and multiple regressions.

As the results of survey, almost representative sample are females who are 15-23 years
old, single and have bachelor's degree. Their incomes are between 10,001 — 30,000 baht per
month and almost work as a private employee. For counterfeit goods purchasing, Cloth is the
most popular and shoes subsequently. The first reason of counterfeit product’s purchasing is
cheap, second is making them look fashionable. The popular place for purchasing is flea market

and cost of each purchasing is less than or equal 1,000 baht. Influential person for consumers to
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purchase the product are themselves and artist/actor respectively. Internet is the most popular for
searching information of counterfeit goods.

The outcome of the research in level of significance in social factor and marketing mix
factor which influence to customer’s counterfeit product purchasing in Bangkok found that
representative sample are placed an importance of these two factors in high level. From analysis
result in relationship between these two factors and number of customer’s counterfeit product
purchasing in Bangkok, marketing mix factor has R’ equals 0.023 which can calculate an
alteration of purchasing behavior equals 2.3 percent and social factor has R’ equals 0.025 which
can calculate an alteration of purchasing behavior-equals.2.5 percent. For recommendation from
this research, government should~instill good attitudes, values “to consumer to decrease
materialism consumption and also_give an-importance to_counterfeit goods suppression. For
entrepreneur should give an.importance to create some difference.in original product for customer
to distinguish from counterfeit product and should.set the reasonable price. Finally entrepreneur
should set some session for employees training which train employee to pay attention in service.

This training will lead toreduce counterfeit product consumption.
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