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ABSTRACT

This study aimed to investigate the relation between the personal factors and the service
marketing mix factors affecting the rubber farmers’ satisfaction with .using organic-inorganic
compound fertilizer in"Nongkhai province. Questionnaires were applied for data collection. This
study used a sample of 215 rubber farmers who used organic-inorganic compound fertilizer in
Nongkhai province were the respondents. The independent sample t-test, One-Way Analysis of
Variance (ANOVA) and Multiple Regression Analysis were applied for hypothesis testing in the
study. The results showed that (1) there.was the difference of education leveltowards the rubber
farmers’ satisfaction using“erganic-inorganic compound fertilizer-inNongkhai province at a
significant level of 0.05. (2) The behaviors were Self-Transportation, Agricultural Store and
Quantity Using could forecast the rubber farmers’ satisfaction using organic-inorganic compound
fertilizer in Nongkhai province at a significant level of 0.05, which adjusted R’ was 9.20 percént.
(3) The service marketing mix factors were place people and process could forecast the rubber
farmers’ satisfaction using organic-inorganic compound fertilizer in Nongkhai province at a

significant level of 0.05, which adjusted R’ was 39.3 percent.
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ITUIUFVIFNNT AUV AIUSIINII

UUAAILY
sS df MS F Sig.
~
anuianele wlsusau
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Heteroscedasticity
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n3¢918909A1A AR AoulAIaeh T3 liiAe a1 Autocorrelation az a1 adIg

o a & a 4 s o 1
ﬁllﬂ?iﬂ?ﬂ?ﬂl‘]fﬂlf%}uﬂﬁﬁllﬁ’ “IN%']ﬂﬂ']i'JLﬂﬁ'lzﬁﬂﬂﬂ@UL‘lNW?jﬂm TINITOATUIUTIAN

73 Qs

g Es
wszlinsangoenngmld fall

A d

t:i a r'4 =4 Pd| A a
M3 4.25 Wam s uATEra e 1o luaisly qEJ’E]‘L!‘WifJLﬂiJLLIi’]x‘iil’]‘ﬂ']ﬂWi]@ﬂiiiﬂUﬂﬁ

a a o
194lg8uis Sindi Tag1$153im 3194 Multiple Regression

fautls B Std. Error t Sig.

F1A97 (Constant) 4.845 379 12.788 000
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