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ABSTRACT

Beautiful plays an important role in women lives, which love to be beautiful. Because
appearances could create impression and positive though for the first met. The current medical
technology could help to have a better looking from plastic surgery, especially nose surgery
which popular among famous people, celebrities and teenagers. They all wish to have better
looking. From this research is the comparative study of satisfaction about nose plastic between clinic
and hospital collecting information from clinic 198 samples and from hospital 198 samples
altogether 396 samples and uses descriptive statistic techniques comprising percentage, mean, standard
derivation, and two-way Anova.

From this research, we found that from the sample size there are more women samples
than men samples for the nose surgery ages around 26-30 single graduated in bachelor degree,
office worker salary from 20,001- 30,000 Baht and from this research study from samples
satisfaction comparing between clinic and hospital found that the overall of samples satisfy with
clinic in middle level. Considering from the product satisfaction in the highest level and price,
service process, and physical presentation in the high level consecutively. For overall from the
satisfaction of the samples from hospital are high levels and found that they satisfy most for the
product. Price, service process, physical presentation, personnel, and place are in high level. For
the analytical from the relation between personal factor and satisfaction level of samples of clinic

and hospital are relate with marketing in all ways. Correlation was significant at the 0.05 level.

I



Form this research recommend to business owner to develop the strategic planning to
build up to create more customer satisfaction are lacking of car parking so they should inform the
customers not to drive to clinic, they better use the public transportation instead, moreover they
should find the appropriate advertise channel such as newspaper and magazines advertising.

Service training for the staffs to have good skill to responds with the customers’ need.
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