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ABSTRACT

As a result of the very hot weather together with modem customers giving high value to
good health, the behaviors in purchasing fresh beverage to quench the thirst and get beneficial
like instant green tea have increased. This depends on various occasions and reasons such as
drinking to quench the thirst, preferring flavour, being available to purchase, and getting
beneficial for health, rendering instant green tea become the popular beverage during the hot
season. Additionally, current beverage markets in Thailand provide customers with eclectic
alternatives of beverages with various brands, but they are increasingly competitive to get the
market shares. The purpose of this research paper is mainly to study consumer behaviors in
deciding to buy instant green tea as well as Integrated Marketing Communications contributing to
consumer decision for buying in Bangkok by gathering information from inquiry among a sample
group of 400 green tea lovers. It is also aimed at analyzing descriptive statistics, finding
percentage, frequency, and mean and testing hypothesis by one-way Anova.

According to the study, sample groups found are mostly women ranging from 23 - 25
years old, having bachelor’s degree, being office workers, and earning 20,000 - 30,000 per month.
The recent study of behaviors in deciding to buy instant green tea has found that the most popular
brand of green tea lovers is Ichitan. As per the consumers, the reason for buying green tea is taste
flavor, occasion for buying occurs when quenching their thirst, the way of purchasing is voluntary

without using any information, the customers make decision of their own, the well-received
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package is plastic bottle, they choose to buy instant green tea for their drinking by consuming
1 - 2 bottles each time, and the cost for buying is 20-30 bath once per person. In addition, the
vending placé is 7 - 11 convenience store. Furthermore, Integrated Marketing Communications
moderately play an important role in deciding to buy instant green tea. When considering income
separately, sales promotion greatly plays a crucial part in making decision while direct marketing
public relations and advertising have a moderate effect. The result of testing difference among
individuals in term of gender, age, current academic degree, occupation, and average income per
month is significant in statistics at 0.05, indicating that a group of consumers with different
genders, ages, incomes per month, and careers make the levels of Integrated Marketing
Communications for deciding to buy green tea significantly different

According to this study, it is suggested that, in term of ads, the producers improve and
keep media advertising TV unique and interesting at all times and promote it consistently during
the period of which the programmed geared towards a group of relevant clients. Turning to
consider about sales promotion, the implicit strategies of reducing price should be employed to
convince customers. With regard to public relations, the manufacturers should give high value to
promoting and partaking in many public activities. As for the direct marketing, they ought to
focus on idiosyncrasy and modernity to get congruent with customer behaviors that currently

emphasizing on social media at large.
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