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ABSTRACT

Generally, car care business provides car cleaﬁjng, maintenance and efficiency
improvement services. However, car cleaning is a main service of the car care business. It is the
most favorite services with the highest frequency compared with other services. Presently, as of
31 December 2012, the number of the registered 7-seat personal cars was recorded at 5,856,454,
. provided thét_all cars should be maintained and cleaned. This study covers the factors affecting
decisions on using car care services of 396 customers in Bang Phli District, Samutprakan
Province. The data collection tool was a questionnaire; the statistics for data analysis .included
mean and Chi-square.

The study results revealed that most of the samples were male, agéd 31-40 years, had a
Bachelor degree, worked as private firm officers, had monthly salary between 10,000 — 20,000
Baht, 20,001 — 30,000 Baht and 30;001 — 40,000 Baht and owned sedans. For behaviors on using
car care services, they used car wash and vacuum services at general car care centers on Saturday
- Sunday in an average of 2 times a month; and a service fee was lower than 200 Baht per time.
They knew car cared centers from advertising boards, used car care services because of convenient
. transportation and liked discount coupons. Regarding the studj-y results on the factors affecting
decisions on using bar care services Qf customers in Bang‘Phli District, Samutprakan Province,
the samples gave high priority to product and service, place and distribution, marketing
promotion, and price were at the high important level. For product and service, the séunples gave.

the first priority to service quality. For place and distribution, the samples gave the first priority to

I



location with convenient transportation. For marketing promotion, the samples gave the first
priority to point collection coupon for discount or use of free service. For price, the samples gave
the first priority to product and service quality at a reasonable price. From the analysis on
relationships between the personal factors (gender, age, educational level, occupation, monthly
income and car owner category) and the factors affecting decisions on using car care services of
the customers in terms of product and service, place and distribution, marketing promotion, and
pricé, most of them had the relationships at the significant level of 0.05. However, most of the
personal factors (van owner éategory) and the market factors affecting decisions on using car care
services in terms of product and service, and marketing promotion, had no relationship at the
significant level of 0.05.

The recommendations from this study are that service quality should be developed. Staff
should be educated so that they will analyze and give suggestions or solve customer problems
correctly. Fast services should be provided and security should be prioritized, especially when
cars are under the responsibility of car care centers. They shc;uld take care of customer cars to
prevent car and property loss, including car damage. They should use quality cleaning producté
and provide product and service quality at a reasonable price. Zones should be allocated properly
to ensure service convenience and larger service areas. Marketing promotion, point collection
coupon and promotion (discount, exchange, reward, bonus) should be held so that customers will

be satisfied and always decide to use services.
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