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ABSTRACT

~ As a new service thatdoes not require a passbook-in finanecial transactions, SCB E Passbook
is not widely known or trusted by people: Therefore, it is_necessary to study factors affecting
user’s acceptance and positive attitudes towards this service. The objectives of this study were to
compare the different attitudes influenced by demographic factors and to.investigate the influence
of technology adoption factor on attitudes of SCB E: Passbook user provided by Siam
Commercial Bank PCL.; Bangkok. The-data were collected by questionnaire. The sample of this
study was 408 SCB E Passbook users. Data analysis was conducted by Descriptive statistics,
namely, Percentage,” Mean, Standard Deviation,: and inferential. statistics, namely, One-Way
ANOVA, pairwise comparison, and Multiple Linear Regression Analysis.

The results showed that the respondents were mostly female, between 21-30 years old, single,
Bachelor degree, employees‘in private companies, blue collar workers, and income of 10,001-
20,000 baht. The sample rated-all four technology adoption factors  at"high level. In terms of
demographic factors, the sample with-different-age, marital status, and occupation had different
attitudes towards SCB E Passboc;k service. Moreover, perceived ease of use, experience and
ability to use the service were related to SCB E Passbook user attitudes.

The suggestions are that he bank should focus more on younger and single target group.
These groups have more positive attitudes due to technology in communication, having

modernization, flexibility, simplicity, and safer personal information.
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