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ABSTRACT

The purpose of this study-was_to-study: the relationship.of-personal factors, marketing
mixes and purchasing behavior via website of Zalora Thailand in. Bangkok. 400 set of
questionnaire was used for collecting the data. The population of the study was the Zalora
Thailand purchaser in Bangkok between March to May 2016. This study analyzed the data by
using such as frequency, percentage, standard deviation and Chi-square analysis for the data

analysis and hypotheses testing:

Most of respbndents were 20 to-25 years-old female employees who had bachelor’s
degree. The income range was lower than 10,000 baht per month. Most of them purchased clothes
and shoes respectively, 1-2 times per week. The amount of spending was 501-1,000 baht each
purchase. The marketing mixes mostly influencing purchasing behavior via website of Zalora
Thailand are distribution channel“(average = 4.34), products (average = 4.31) and pricing
(average = 4.24) respectively. The relationship of personal factors and purchasing behavior via
website of Zalora Thailand, found that sex, age, education, occupation and monthly income
related to purchasing behavior via website of Zalora Thailand in respect of most frequent
purchased products at the .05 significance level. The relationship of marketing mixes and
purchasing behavior via website of Zalora Thailand, found that the variety of products, the
convenience to access and the variety of payment channel related to the frequency of purchasing.

In the other hand, website’s public relation and promotion related to the amount of spending.
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