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ABSTRACT

This research is aimed to study the service quality of fitness centers in Bangkok to
comparison between the expectation and perceived service quality of service users. The sample
consisted of 400 whom had been experienced ‘to -using of the fitness service. Online
Questionnaire was used to collected data. There were 2 statistics for analyzing which include
Descriptive statistics and Inferential statistics. Frequency, percentage and mean were parameters
by Descriptive statistics and Paired Samples T-test was a tool for Inferential statistics.

Results of the study to showed that Male is'the most service user of age between 21-30
years old, employee status, undergraduate education level and earned average of monthly income
between 10,001-20,000-THB a month. The Fitness First was the most selected by service user
which nearby home, 1-2 hours.for fitness time; 1-2 days a weekly service time basis, Member fee -
between 1,501- 2,000 THB.a'month and want to be healthy is the key.reason to join fitness.

Results of comparison between expectation and perceived service quality of service users
to showed that by average was not satisfied in service quality, following by responsiveness,
empathy, assurance, tangibility and reliability respectively. The test results between expectation
and perceived service quality to show significant at the level 0.01 of service in tangibility,

reliability, responsiveness, assurance and empathy.
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