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ABSTRACT

In the present, the rapid change from-globalization accompanying with technological advances has led to
continuously change in consumer’s lifestyle.-Especially, the influence of globalization (The Western culture)
has contributed to the shifting in the lifestyle patterns, culture openness of consumers living in residential area,
and businesses including service sector. This study aims to study about the-behavior.of Thai tourist using
nightclub services in Bangkok-age 18 — 40 years old. The data were collected using survey methodology in
which 400 people were asked to’ complete a questionnaire and later analyze the data by percentage, mean,
standard deviation and Chi-square:

This study found that most, of the samples are female age between 20 — 25-years old: Their highest
education is Bachelor degree, worked as private company employees, single status, and income per month is
less than 15,000 Baht. They live in their own houses, and their most preferred type of nightclub is pub and
restaurants type around Wattana sub — district with the time of services during 19.00.— 21.00. The influences in
choosing nightclub services are friends and the choices of modern music. The frequency of visiting nightclub is
at most once per week. The highest expense per one visit is less than or equal to1,000 Baht . The activities that
the sample engaged when they go to nightclub venue is drinking liquor and their most popular choice of
transport mode is taxi. Their source of information is through close friends or relatives and the sales promotion
such as discount liquor is the main choice consumers considered when decided to choose the venue . The most
important features for sample when choosiﬁg nightclub service are quality of service provided, prices,
personnel, and physical aspect. The representatives give less importance to quality of product, distribution
channels, and promotions. A more detailed study found that the most important aspect in term of product is
variety of food and drinks menu, in term of price is related to reasonable price when compared to service that

customers get, and in term of distribution channel is the variety of channel where information is received, in

111



term of promotion is the discount of new food and drinks, in term of personnel is the friendliness of staff , in
term of service provided is accuracy when providing service, in term of physical aspect is hygiene standard,
cleanness and safety. The statistical result shows that marketing mix is related to nightlife behavior. The prior
conclusion is supported by statistically significant result.

The study suggested that entrepreneur should improve their product in terms of taste of food and drinks
because the diversity of taste is an important part that attracts the tourist to nightclub venue. Moreover,
entrepreneur should also increase number of places where service is provided through new branches to broaden

distribution of services which will make the service more well known among tourists.
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