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ABSTRACT

Concert business in Thailand. continues to be active even if‘economics are declining,
Singer form aboard, particularly Korean singer has been continuing popular; but declining trend
recently. This study is aimed-to study the service marketing factors to-influence for visit the
Korean singer concerts by using the quantitative research technique, and samples are the audience
who has been visited. Researcher was distributed 400 questionnaires to group sample. Descriptive
statistic data analysis by percentage, frequency, and personal fnfonnation factor, and behavior to
attend to concert, as well as analysis the service marketing factors to Korean concert by mean,
and standard deviation and Chi square test.

The study result was found that the most mumber of audieficés are female, age between
21-30, single bachelor degree, average income lower. than 10,000 THB/month. Behavior to visit
concert frequently 2-3 time a year, concert price was 4,501-5,500, Grand concert of soloist was
the most selected to attended;.and own. decision to visit congerts, and information received of
shows concert through social media such as Facebook, Twitter. The marketing servic factors at
satisfaction level was singer artist. from of ‘concert, ticket price, zone, concert place, location,
variety of tickets payment channel as well as sales promotion about surprised singer signature,
take a photo together with singer, and also factors about service staffs are polite, high quality
service, save place inspection, and also fast and accuracy to tickets buying service, concert

atmosphere.
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