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ABSTRACT

Nowadays, Technological advances, then become to-a part of dailylife which made more
easily transaction to dealing with business payment.

This research is aimed to study consumer behaviots e-payment on Smartphone by studies
consumer behavior e-payment on Smartphone to demographics, the behaviors divided by opinion
of consumer in terms of technology'and: trend, service quality, marketing and-sales promotion.
400 samples were-selected to data analysis by deseriptive statistics technique i.e. percentage,
mean and inferential statistics for T-test and One Way ANOVA with-statistic significant level
0.05.

The result of study to“show 'that most of respondents are-female, age between 20-29,
bachelor degree ' educational, employee. occupation, (income. in between  10,000-20,000
THB/month,

The result of opinion of consumers are agreed in terms of modem technology, the service
quality, and marketing & sales prometion-are.quite agreed: The-result of consumer behaviors, the
respondents to use e-payment on Smartphone more than one year, frequently to pay in between
1-2 time a week, Most of experiences of correspondent to e-payment are in mobile banking. The
respondents intended to continuing use e-payment on Smartphone and would be introduced for

their network to use e-payment on Smartphone.
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