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ABSTRACT

Today's goods purchasing via electronically commercial business websites is gaining popularity
more and more because it facilitates convenience to consumers able to buy goods around the clock
(24-hours). When ‘there are. increasingly more service users, the enfrepreneurs should develop and
improve their products and various processes to enable consumers to receive the highest satisfaction.
Hence, the marketing mix’ factors which influence the decision to purchase goods via e-commerce
business websites-are very important. This research had objectives to study the behaviour of goods
purchasing through -e-commerce websites and marketing mix factors which affect to the decision to
purchase products via popular-e-commerce website, of Thailand. The data’ were collected from
questionnaires distributed among the: sample population who-used to spend shopping via 4
popular e-commerce business websites; namely, www.lazada.co.thy www.weloveshopping.com,
www.tarad.com and www.zalora.co.th.-The sample. group consisted of 400 people. The statistics
used in the data analysis included the frequency:standard-distribution, percentage, mean and Chi-square
statistics.

The study result was found that most of the sample group were female, in 21 - 25 years age range,
their highest education background was Bachelor's degree, performing career as employees of private
companies and having monthly income in 10,001 — 20,000 Baht range. Most consumers acknowledged
the websites information on the internet. Their favorite purchasing goods were garments or
clothes, their shopping frequency was less than or equal to 1 time per month. Most consumers
bought goods for themselves and judged it by themselves, and their budgets for shopping each

time were in 501 - 1,000 Baht range. For the study of market mix factors which influenced the



decision to purchase the products through popular e-commerce website, it was found that the
sample group gave priority or importance to the service process at the most level, secondly
followed by the product, creative creation and the physical presentation, price and the distribution
channels. While the selling personnel and market promotion were rated at the very much level.
For an analytical result of the relationship between personal data with market mix factors of
products, it was found that sex, age, and monthly income were interrelated to all particulars,
namely, variety or diversity of goods, products had standard quality, reliable and accéptable, the
products had desirable properties and had concisely detailed information. On the price view point,
it was found that the age, highest education level and occupation had relationship with all
particulars, namely, cheaper price-than-buying them from-other-places. The price was appropriate.
The bill for collection of payment was the exactly actual price of the item and there were many
levels of goods prices'to be options. The distribution’channel, 5ccupation ‘and monthly income
had relationship with all particulars, namely, delivery charge rate, standard delivery method,
notification of concise-delivery information, fast and accurate delivery and loss guaranty during
the goods delivery. For the market promotion, sex, age, highest education level, occupation and
monthly income; they were related to all particulars, namely, collection of points for a discount in
the next purchasing, discount for members, continuously public relation making of the website,
organization of special promotion. For selling personnel point of view, it was found that the age,
highest education-level, occupation, and monthly income were related to all particulars, namely,
the salesperson's advice giving when approached, they could clearly give the goods information,
the employees’ politeness) in. case any problem-occurred and how. fo contact them easily and
quickly. For the creative creation-and presentation of physical charactetistics, the occupation and
monthly income were related.to-all particulars, namely, the reputation of website, the beautiful
form and easy readability of the websites which-gave completely contactable information and
e-commerce business registration. For the distribution processes, the highest education level and
occupation were related to the purchasing order procedure which was simple and convenient with
variety of payment methods. There was notification when the goods had been sent and the goods
purchasing order could be cancelled.

The recommendations from this study were the entrepreneurs should have the shop with
diversified options and have differences from other entrepreneurs. The goods must have suitable
quality with their prices and the selling personnel should be developed or trained to be ready and

have ability to give services to the consumers.
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