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ABSTRACT

The Market of bottled mineral . water is continued growth. The operator of food and
beverage is focused on increasing market share. A leader brand of the market of bottled mineral
water is "Minere". And there are the new operators interested in the business of bottled mineral
water. Especially ‘a- new generation of consumer groups, also known as generation Y group.
The study aims to study the behavior of consumers. And marketing communications which affect
the consumption of bettled mineral ‘water consumers in the generation Y. Collect the data by
questionnaires from subjects aged 23-35 years who had consumed a bottle of mineral water,
385 people, including analysis-of the relationship between personal factors such as marketing
communications, advertising promotiens. Public relations mineral’ and“dietary habits, including
frequency of consumption, size and quantity consuimed per week.

The result of study to data of personal factors and behavior of consumers of bottled
mineral water are showed that male and female has a similar number. Most are aged between
29-31 years. Graduate in bachelor degree, working in private company, average monthly income
of over 30,000 baht. Buy mineral water "minere" 1-2 times a week in volume of bottle 500 cc.
Most consumed less than one bottle per week. The main reason is the need to consume mineral
supplements, beauty, and flush out toxins from the body. Have opportunity to buy for drinking in
daily for replacement drinking water general the most influential person in leadership is self.
This recognition will occur through communications of television, radio. There are often

purchased at most convenience stores. In the part of marketing communications which affect the

I



consumption of bottled mineral water that affect the overall consumption of natural mineral water
bottled at a moderate level. When considering the details find the advertisement is more effect is
advertising on television, radio and advertising through online media such as the promotion in
Line application are high on the list of projects. Offers discounted price for public relations effect
on the level of corporate social responsibility (CSR). Such as donations to the foundation
beverages or public charitable organizations. The analysis of the relationship between personal
communications market, affecting the consumption of mineral water bottling found that age,
education. And average revenue per month is related to marketing communications and
advertising are all part of sex education. And-average revenue per month has relation with
promotion items and found that gender, age, education, occupation and income per month.
In relation to any promotion entry. As for.the relationship between personal behavior and
consumption of natural mineral water bottled found that gender, age;education, occupation and
income per month. Correlated with consumer behavior in the frequency of consumption.
Quantity consumed and consumption of bottled mineral water per week.

Recommendation in-this: study is consumers in ‘the rgeneration Y. interested in the
activities that take place via television, radio and online network. Thus, the activities of marketing
communications entrepreneurs may focus on the activities show social responsibility (CSR)
practices by the 3.0 that focuses on issues of social and environmental or activities that build

relationships through social media, To foster loyalty in the consumption of bottled mineral water.
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