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ABSTRACT

The growth of retail business-rate-in 2015/ decreased, However, health and beauty Stores,
which are one form'of moderm trade is continue to-be expanding. New entrepreneur are interested
and begin to invest on this kind-of business. This form of this business is coming up. The most
important factors for operating business successfully are studies of ‘consumers’ demand and
behavior. This support to understand, on the target group. So the business can’ offer products to
meet the demand of -consumers. This-independent research focuses on personal factors and
marketing mix factors that affecting. consumers to buy products in health and beauty stores in
Bangkok. The samples for this research are 390 respondents. The samples are customers from
health and beauty stores' who( purchased minimum once a last year. The method of research is
using questionnaires to collect data and analyzing data by using descriptive statistics: percentage,
average and standard deviation. Hypothesis testing was done by using Chi -Square method.

The data analysis showed that most of the-respondents were female, age between 21-30
years old and single status. The majority.of the respondonts earned Bachelor’s degree and most of
their career are employee in private companies. Their average salary per month was 10,001-
20,000 Bath. The results show that most customers like to go to Wats’ons shop. Their object’ve
was to buy facial products. The frequency of buying product was 18.01-19-00 hrs. The expense of
purchase per once around 101-500. The influencing people on purchase were their own.

We found that gender, age and status affect customer on buying products in health and
beauty stores in Bangkok. The components market factors that did not affect customer on buying
products were education, career and income. The marketing was analyzed and found that product

affected customer to be buy in health and beauty store in Bangkok. The relative showed

HI



importance data at the 0.05 statistical significance levels. The factors that affected to buy are the
price and tag label clearly. The promotional work that affected on buying product in Bangkok
show relationships at the 0.05 statistical significance levels. The factors that affected were store
promotion and commercial poster. Also, stores provided member to getting some discount price

and points.
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