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ABSTRACT

LINE application is'’known as_the instant social media communication application that
has caught a lot of attention and has-continuous'growth in-Thailand. Recently, LINE Official
Account and some business organizations'choose to reach the customers better, by using LINE’s
sponsored stickers for the organizations that are interested in creating-their own unique stickers
for the LINE application users to be able to download without losing a penny exchange to add the
official line account as a friend. However, the problem facing many of the organizations is that
33% of the users who added their official account instantly block them. This implies that the
organizations lose the opportunity to-advertise by investing in stickers. This results in tremendous
reduce in income-that can-be- derivedfrom_sticker designing investment. Therefore, the
researchers became interested in studying Generation C users’ acceptance of using/Line Official
Accounts.

The research ‘tool used. is accidental-sampling of 400 Generation' C who are LINE
application users and the data were “collected jand-analyzed. The statistics used are percentage,
lowest and highest range, average and standard deviation as well as Chi-square analysis.

The result has shown that the sample groups are mostly female ages between 18-26 years
old a bachelor degree and'have the average income of 20,000 baht.

~ The analysis of relationship between the variables affecting the acceptance to add official
account through LINE showed that the independent variables are age, income. The awareness of
easy use, the awareness of benefits, the mindsets and the standards factors for adding LINE

official account are related to the level of acceptance for using official account via LINE.
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