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ABSTRACT

Eresently, competition in retail business in Thailand is intensely increasing and it tends
to grow massively, together with the government policies supporting investment in infrastructure
and distributing prosperity to communities to address consumer needs: in éonvenience. This leads
to advanced technology developed for goods and services payment channel including electronic
payment for goods and éewices. The 7-11 convenient stores add electronic money named 7-value
card for goods ‘and ‘services payment without bank account. It is”therefore popular among
consumers. The objective of this researchis to study consumer behaviers and marketing mix factors
affecting 7-value card usage for goods and services payment in Bangkok. The questionnaire is used
for collecting data from 400-cases. The descriptive statistics including percehtage and frequency
are used for data analysis.and chi-square is employed for hypothe_sis test with statistical sigﬁiﬁcance
at the level of 0.05.

The findings indicated that the majority of respondents were female; aged between 20-
30 years; marital status was married; education level was Bachelor’s degree; their occupation was
private company employee; and monthly incomes were between 15,001-30,000 Baht. The study on
behaviors revealed that they mostly used 7-value card for purchasing meals and replaced ;:ash by
7-value card for goods and services payment. They mostly spent 101-200 Baht per time. They used
services of 7-eleven stores near their houses and offices. Most of them made decision to apply for
7-value card by themselves. For marketing mix factors affecting decision to use 7-vlaue card for

goods and services payment in 7-eleven convenient stores, it was found that the sample group

1001



~ focused on product, place, promotion, éewices; personnel, physical evidence and presentation at
high level. They meanwhile focused on price at the moderate level.

Regﬁrding to this research, the 7-11 convenient store operators are suggested to focus on
public relations to disseminate qualifications, benefits, card usége channel and marketing
promotion for using 7-value card for goods and services payment since the sample group
emphasizes on convenience and ease of goods and services payment as it is no need to carfy cash.
In addition, they are able to collect points. for gifts redemption and 7-11 stores have several
branches. Moreover, for services, personnel and physical evidence, 7-11 convenient stores should
prioritize quick and accurate service rendering-and-staff dress properly and can provide product

information and promotions forfacilitating customers.
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