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ABSTRACT

Nowadays smart phones are very important in the daily lives of human and sales of smart
phone is growing dramatically. Smart phones had been developed and increased more efficiency
to support their applications. The main cause that resulted to the use of smart phone problems was
battery decrease quickly during the day. So reserved battery was necessary for consumer who
used smart phone. The-company has produced reserved battery to support the use of smart phone
today.

The objectives. of this study were to study purchasing behavior and marketing mixed
factors that influencing the purchasing of reserved battery of smart phone in Bangkok. Data were
collected 400 questionnaires from buyers-who used to_buy reserved battery of smart phone.
Analyzed by using descriptive statistic, such as percentage frequency and mean and using chi-
square relationships for inferential. statistics. The researchfindings showed that : Most of the
samples were female, aged between 23-26 years old, bachelor degree, employees in private
company, average monthly income was less than or equal to 10,000 baht. The behavior in
purchasing reserved battery of smart phones found that most of samples select to purchase 5,001 -
10,000 mAH capacity, white color, brand was Power Bank and reason to buy was because the
battery ran out during the day and buy when it damaged or lost. The popular place to buy was
department store, most of them made a decision of purchasing by themselves and had own 1
reserved battery, frequency of buying reserved battery 1 per year, average cost about 501-1,500

baht per times. The study of marketing mixed factor influencing the purchasing of reserved

v



battery of smart phone in Bangkok found that : the importance as a whole was high level in all
factors. Price was at the highest level. Product, Place and Promotion were at high level. Factor of
product was at the highest level in the term of capacity, certificate warranty and quality of raw
materials. Factor of price was at the highest level in all lists. Factor of place was at high level in
the term of shopping online distribution and beautiful distribution area. Facter of promotion was
at the highest level in the term of warranty and staff had a knowledge of introducing the product.
From testing the correlation analysis between demography and marketing mix factors found that :
The product and age, education level, average monthly income was correlated at highest level in
the term of color and correlated with career were at the highest level in the term of brand image.
Price and education level were correlated at the highest-level.in the term of appropriate price
compared to the quality. Career and average monthly income were correlated at the highest level
in the term of appropriate price compared'to other brand reserved battery with similar properties.
Place and age, career were. correlated jat'the highest level in the term of shopping online
distribution. Education leve] and -average monthly income were correlated.at the highest level in
the term of beautiful distribution area. Promotion and gender, age, career were correlated at
highest level in the term of outdoor advertisement such as freeway signs, bus stop sign and BTS
sign. Education level and promotion were correlated at the highest level in the term of staff had
the knowledge to introduce the product. Average monthly income was. Correlated at the highest
level in online advertisement such as Facebook Line Instagram as, the statistically significant at
0.05 level. |

The suggestion of this study were: The entrepreneur should study and developed the
capacity of the reserved:battery.including product pricing- appropriate to the quality that
consumers should receive with.regarding to target consumers,-and create web site develop and
improve the sales online system which can-add-suggestion or product details and add after
services in the term of product return and warranty of product should be communicated or
explained to consumers to know the details clearly to protect the misunderstandings between

consumers and entrepreneurs.
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