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ABSTRACT

Most people’s presently food consumption behayior-in Bangkok Metropolis would likely
focuses on speed and convenience in eating, It is also found that the foods daily consumed have
tendency to be mixed with-some additives to make attractive colour,.smell and taste. Lengthy
consumption of these food can consequently lead to the ‘accumulation of intrinsic toxins and
causes various diseases. Many consumers presently began to pay more attention in health factors,
to select to consume the safe food without toxic material such as organic food, so this study had
the objective to study the behavior of organic food consumption. A study- of the personal
information that was related to the marketing mix factors-and the market mix factors which were
related to the consumers’ behavior. The data were collected from the sample group of 402 people
who used to consume “organic' food. The statistics ‘used for the data analysis included the
frequency distribution; percentage, mean and Chi-square.

The study result was found that most of the-sample group-were female of 20 — 30 years
aged range, Bachelor's degree background, performing.occupation as employees of private
companies, having monthly average income in 20,001 — 30,000 Baht range. For their
consumption behavior study, it was found that their mostly purchasing frequency was 1-2
times / week, they spent 101 — 200 Baht each time. Their mostly selected favorite organic food to
purchase were fruits and vegetables. Their purchasing sources were supermarkets. For the study
on market mix factors affecting the purchase of organic food, it was found that the sample group
gave importance to the market mix factor in the very much level in every aspect, with the means
descendent categorization namely, product, pricing, distribution and market promotion. When

each aspect had been considered, it was found that the product was the most important in the

I



particular. The Organic food had higher safety and completely nutritious value. The price aspect
was in very much importance level in the price particular that the price was appropriate to the
obtainable value and benefits. For the distributing organization was in very much importance
level at that the goods were classified in concise grouping. And the market promotion was in very
much importance level with equally highest means in the particulars that there were campaigns
for organic food consumption and regularly advertisement. From the test of relationship between
personal data and the market mix factors, it was found that sex, age, education, occupation, and
monthly average income were mostly related to all four aspects of market mix factors, including
the products, >price, distribution channels and the marketing promotion. From the test of
relationship between market mix factors and the consumers™behavior, it was found that all four
aspects of market mix wererelated to-the. frequency of organic food purchasing and the cost for
purchasing them.

This study had recommendatiox_ls, namely, the entrepreneur should give importance to
organic food produets to have quality, safety-and cleanliness whereas the price of the organic food
must be appropriate or fair to their value and benefits. Their distribution channel should be
classified in a concise category, including making a website so that consumers can order
purchasing online. Besides, the entreprencurs should provide a campaign to persuade consumers

to know that eating organic food will help their health 'to betterment.
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