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ABSTRACT

The economic stimulus-package of the/government to promote trade, investment and
tourism effect to economice”growth and demand for real estate will “increase even more. For
example, the development of  infrastructure, /housing,’ commercial ‘buildings~and ' streets to
accommodate thelinerease in population and traffic. When a construction business has increased
of construction work that produce quality and fast construction to save time and costs. The
building céntractor used mixed concrete instead of manual concrete because of convenience,
quality concrete and, consistent standards, The number of mixed concrete suppliers that Eagles
brand, LOtl‘lS brand, TPI\brand.and Elephant brand are competition as well as higher sales of
products and services. The Purpose of the study is.consumer behavior to purchase mixed concrete
and the marketing mix that influence to purchase.mix-concrete for the construction business in

| Phrae. The data was collected by questionnaire from the sample of 138 cases that analyzed by
frequency, percentage, chi-square and the significant level of 0.05. ’

The results showed that the samples were mostly male, aged between 30-40 years old,
graduate d!egree, position of construction engineer. Most of the contractors building residential
houses such as house and workplace that high order mixed concrete in March. Popular of mixed
concrete is Elephant brand with the 240 strength force / cm that the average about 1-100 queue on

the project while order to the dealer by phone and selected dealer to fast delivery. For study the

; I



marketing mix showed the most significant factor is product factor that the quality of concrete
standards. The price factor is price appropriate with quality. The people factor is sales staff can
take orders and volumes accurately. The first three factors of service are delivery on time, fast and
accurate volume. The Results of relationship showed that the brand and the strength of the
concrete had correlated with multiple marketing mix factor including the product factors that the
quality of the concrete standards, brand reputation, warranty policy and technology in production.
The price factors that cheap and negotiable price and credit limits. The place factors that easy and
convenient to find for purchase at front. The prometion-factors that product catalog and examples
of concrete used match with-construction type as well as a promotion. The people factors that
sales staff and service/are good human relations and neat dress moreover sales staff should be
knowledgeable about the product, take orders and volumes aceurately, track delivery to customers
on time, fast and accurate volume. The physical evidence factors that population and performance
in the past. Moreover the quantity of order concrete factors has relationship with the service
process that production, delivery cars should enough support the needs of customers, delivery on
time, fast and accurate volume as well as delivery overtime if accident you can handle situation of
services as well.

This study. suggested.that. vendors should conirol production by computer, guaranteed
policy and a random for check qualityconcrete by self. Moreover the vendors should show the
telephone, jloca’tion and price are 'big and clear. Explore the selling price’of the competition every
three months to campaign before.March, focused on_discount-the cash or volume and give
discount on their next purchase. Sales staff should revie;N the order, place and time for after
received order. The delivery concrete should be delivered on time and continuously so employees
should be trained about the habit, providence and attention to tl‘le operation site. Together with

preparation of the book collection performance in the past to sales of the product offering.
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