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ABSTRACT

Nowadays humans risk in taking chemicals from more than 15,000 types, either from
the air, food, drinks or the environment. Toxic contamination can be from heavy metals, lead,
plastic, petrochemical processes, and also food containers. Contamination is known for its effects
to human health and that it caused a trend towards an organic product industry worldwide and
also a trend of health attentiveness and nature conservancy. This research studies the behavior and
marketing mix factors affecting the decision making to buy organic products for children in the
case study of the Lamoon Brand. A questionnaire was used for data collection from a sample of
400 people who had experience in buying organic products for children under the brand of
Lamoon. The data analysis was obtained by percentage, frequency, mean and chi-square statics.

The results found that most of the samples were women aged between 31-40 years old who
were single, educated with a bachelor degree and higher than a bachelor degree at a similar proportion
and working as officers in private companies with an average salary of between 20,001-30,000 Baht
and between 30,001-40,000 Baht. They purchased products continuously and received news about
products from the Facebook Fanpage of Lamoon Baby Company Limited. The bath foam and
shampoo for children at the size of 250 ml were purchased the most. The reasons they bought them
was because they wanted to avoid using products with chemical contamination and to buy products for

their beloved children. The purchasing frequency was less than 1 time per month with the cost

between 1,001-2,500 Baht each time. They bought products from expos or fairs and they decided to

I



buy the products themselves. The results of the study of marketing mix factors affecting the decision
making to buy organic products for children in the case study of Lamoon Brand found that in the
overall picture the samples gave precedence to every marketing mix factor to a high level. As for
the product factor, the samples gave precedence to safety for usage, product quality and products
suitable for any skin types respectively. For the cost factor, the samples gave precedence to the
cost that’s suitable for its utilization, cost that’s worth the products qualities, and the suitable cost
compared to other children’s products. For the distribution channel factor, the samples gave
precedence to enough products for the market’s needs, products available in department stores
and high-class shops, and the ability to order products via the Internet respectively. For the
marketing factor, the samples gave precedence to product’s selling events at expos or fairs, nice
and friendly staff to recommend the products, and useful knowledge or information the company
provided about organic products for children respectively. The significance value of this research

was found at 0.05.

The recommendations from this research are that the Lamoon Baby Company Limited
should expand the targets from young children to teenagers and adults. The company should
encourage customers to be concerned about their own health and living chemicals free and should
develop the product’s packaging to attract customers by using the outstanding features of the Lamoon
brand’s products so that customers can recognize the brand at first sight. The company should always
provide information about the product’s utilization and value in order to make customers feel satisfied
and feel the value of the product’s purchased. In addition, the company should place emphasis on its
design and develop ways to display the products to get customer’s attention, by applying Visual
Merchandising as an idea and also create a product-selling atmosphére especially for special occasions
to make the products outstanding in the market. Lastly, the company should support any marketing
events or activities to motivate customer’s purchasing behavior, which can be done together with the

development of distribution channels.
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inmangauiemoutuganlss Tomd 3.805 | 0420 | 2.673 | 0.000* | 41.877 | 0.000% | 70.938 | 0.000* | 70.938 | 0.000* | 14.287 | 0.075

siveHaasustdmiufn atdufneyy | 17.872 | 0.001* | 66.865 | 0.000% | 28.801 | 0.578 | 24.315 | 0.044% | 24.315 | 0.444 | 12.147 | 0.145
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ezt
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mydareaudrTosmeanlayiiTias | 23.518 | 0.000% | 31.441 | 0.050 | 17.766 | 0.023* | 12323 | 0.167 | 19.412 | 0.730 | 28.398 | 0.650
F13RUNAWFINN
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msaamaudlulomaiiay 11.686 | 0.009% | 29.065 | 0.016% | 8.308 | 0.216 | 12.632 | 0.049* | 22.160 | 0.225 | 22.325 | 0.560
msfiveaaudetoaudnsumusiny 19.441 | 0.001* | 13.528 | 0.854 | 2.219 | 0.974 |16.739 | 0.033* | 14.962 | 0.922 | 36.206 | 0.279
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