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ABSTRACT

At present, consumer’s behavior tends to concentrate more on the outside
beauty because of the influence of media, actors/actress, and social celebrities who.own
beauty products. Moreover, with the development of medicine science and technology,
responding to consumer’s needs become faster than ever. As a result, beauty Businesses are
interested by investors and causing many new opening of beauty clinics in Bangkok. The
purpose of this study is to find influent marketing mix of beauty clinics on consumer in
Bangkok. Questionnaire is used for collecting data from sample’ group consist of 390 people
screening with multi stage random technic. Data will be analyzed to seek for frequency and
percentage and the researcher will test the relationship between personal factors and
marketing mix factors affecting behavior of visiting beauty clinics. Statistical importance rate
for this study is fixed at 0.05. :

From studying general information of the sample group found that most of the
sample group are female with age between 18-25 years old, single, have a bachelor degree,
work for a private organization, and have monthly income between 10,001-20,000 baht. The
most visited bgauty clinic is Wauttisak Clinic. Purposes of visit are to cure ache and blemish.
Payment per visit is 1,001-1,500 baht. The frequency of visiting-is once or twice a month
and Saturday or Sunday is preferred. Preferred branches are the ones located in a department
store.

From studying personal marketing mix factor affecting consumer’s beauty clinic

.choosing behavior, factors considered in this study will be included only 6 factors. The

I



sample group gave highest important score to these factors which are product and service
factor, price factor, distribution factor, marketing factor, staff giving the service factor, and
service processes factor. The details of these factors are explained as followed. Product and
service factor. The sample group gave highest important score to this factor which is about
the famous and the trustworthy of the beauty clinic. Price factor. The sample group gave
highest important score to this factor which is concentrating on high value comparing to the
service fee. Distribution factor. The sample group gave high important scores for each point
which, accordingly, are the convenience of travelling to use services, less time to reach the
service, enough branches to choose according to the convenience of the customers. Marketing
factor. The sample group gave high important scores. The first thing is to have special
discount in various occaéions. Next is giving discount vouchers for next visits and the last
one is having advertising through various media. Staffs giving the service factor. The sample
group gave highest important scores to the attentiveness and the wholeheartedness in giving
services. Finally, service processes factor. The sample group gave highest important scores to
this factor as well which are the fast speed of each service processes, using queue system in
the service, and the uncomplicated processes of the service accordingly. The analysis result
of the relationship between personal factors and marketing mix factors affecting consumer’s
beauty clinic choosing behavior showed that gender, age, marriage status, occupation, and
monthly income affect all six aspects of marketing mix factors which are product and service
factor, price factor, distribution factor, marketing factor, staff giving the service factor, and
the service processes factor.

Suggestion from this study is beauty clinics should present evident representing their
trustworthy and giving confidence in safety to the consumer. Considering prices, the
- consumer pays careful attention to value comparing to the service fee. So, beauty clinics
should study marketprices from the same businesses in the area. An important thing in giving
service. isstaff who expert in providing information. These staffs should have good attitude |

and service mind. Lastly, services processes should be managed systematically.
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Sig. Sig. Sig. Sig. Sig. Sig.
AunansuaiLazuI g
Foidvunzinnuiviedevenatinatunamueu 0.008* | 0.000* 0.001* 0.000* 0.014* 0.001*
ABN lAsUNTSUTRIMITIUIINBIANTAIN 0.000* | 0.000% 0.017* 0.000* 0.000* 0.000*
AuaNiRveInAndam 0.000* | 0.000* 0.108 0.001* 0.000* 0.000*
AT VRINNIR IR 0.000% | 0.000* 0.073 0.250 0.000* 0.005*
winnssuazisiesdlelny q Auandennaaiindy 0.000* | 0.000* 0.000* 0.321 0.000* 0.000*
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ATUIIA
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fimsudssmvesndadusiiazsanauimsneunIssay 0.760 0.000* 0.000* 0.000* 0.031* 0.039*
Simdusfianumuzauiugunwyesdum 0.057 0.222 0.268 0.000* 0.005* 0.218
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nanwazanlumsdumeanldusais 0.000* 0.000* 0.001* 0.003* 0.000* 0.001*
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fimsiadauaamamudisalulonamieeig 9 0.079 0.000* 0.000* 0.011* 0.004* 0.017*
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fimsusnuanuilazausen euanvesseTantesuans ey 0.100 0.000* 0.000* 0.001* 0.000* 0.337
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ims Tawanswnutingasin 0.000* 0.126 0.021% 0.644 0.016* 0.098
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Sig. Sig. Sig. Sig. Sig. Sig.
anusnsaluns WS msvesminam 0.000* 0.000* 0.007* 0.015* 0.007* 0.000*
winenii s s ennsemuassoodoiia 0.001* 0.000* 0.000* 0.000* 0.079 0.004*
wiinamfianuihifies i favmuiudrluns I deya 0.000% 0.000* 0.000* 0.000% 0.000* 0.003*
Fauvewnnd uazwinaufsanesenis 1913 a5 0.461 0.001* 0.112 0.112 0.476 0.987
wiinafiyadnamd aldyanTewuniifiarningede udene | 0374 0.106 0.176 0.015* 0.462 0.057
d201A
AunTzUIUMs LS s
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msldszuuingdalunswusms 0.000% |  0.000* 0.000* 0.000* 0317 0.007*
Fumeulumsyins hisudeu 0.006* 0.000* 0.002* 0.000* 0.000* 0.000*
mIdnsad eiumunainean i 0.000% 0.000* 0.000* 0.000* 0.000* 0.000*
ms s nsmiifeniudmSugadmnie 0.000* 0.000% 0.000% 0.000* 0.000* 0.000*
g Insemiitiaaesaranth1d 0.000* 0.000* 0.000* 0.000* 0.000* 0.000*
Sms Tnsududtougnduedstmuasseznania 0.001* | 0.000* 0.001* 0.081 0.000* 0.000*
msuendsznnanines dmsums s ns 0.001* 0.000* 0.000* 0.000* 0.000* 0.000*
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naeme Amuaanied ALy (Significance) = 0.05
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