thilnnedyanan wszaeunmMaIanseii

adeninanemsvsinaniwa limisuan asnlln

Twvangunnwaiuns

FACTORS AFFECTING ON THE CONSUMERS PURCHASING OF
TIPCO JUICES IN BANGKOK

iy

T144960

U qUUIDBUTY

NAT SUMONKASEMSUK

fﬁl‘r 9’ wnmgm i .....

nY Sf‘wd*ﬂi’

u douilm B0 2080

Y v a d' o U d! =& £y a a Y a
manua NeasziiluaunisvesmsanmnmunangasSyanuimsgsnoumiadia
MNVINVIMIFIND
INNAUMIVIMIIHAZIAMS

U = Y v o
aoumalulaginszoeumndudigaunmsainnszila

W.A. 2557



FACTORS AFFECTING ON THE CONSUMERS PURCHASING OF
TIPCO JUICES IN BANGKOK

NAT SUMONKASEMSUK

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LANDKRABANG
2014



COPYRIGHT 2014
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LANDKRABANG



[ v a
TuSuseamsaunivasey
NangAILIMIFINNMITUNA

aoiumalulagnszeemndudigammsmansyi

Witemsnuadasy Tesoitinanonsus Inmiwa liwdoudu asriid 14
luwangannumiuns
FACTORS AFFECTING ON THE CONSUMERS
PURCHASING OF TIPCO JUICES IN BANGK

Berinfnmn WIHUN GUUINHIGY
sz 56611190

Wy STEATRES ERUPY RRILTETY

TN VINIFINY
owstiInnmsduniidase $0MARTING0 DUFATAUANAIT

! ¢ o 3. &
swssmSanmsduahdaszim  0smans 10138 as. nanywy) o ey

v a a A
ﬂﬂl&‘fﬂ‘ifﬂﬂ'ﬁﬂauwﬁﬁ“ﬂ')‘lﬂﬁﬁz aeudYe

o v aaw
mamamswmsuanwﬁ AUNNAU

¢
o o 8 4 vl
s09PNARsINI0 Av.Nanyy o eunys ey Toaim

e an v
589MNAATINSONG 95301 1ROV WUT ﬁgﬁd‘&/) —"

SundeuAl Naew 12 ngan 1o 2557 1381 11.00 — 11.30 W.

v ¥
aouNaey INVIAUNTUTMITUAZIANS FU 4 Hoelszau AMC 2

Iendesusewdn

hes Moo
al
(509MANIINI5H A3, 3140 uaa 113)

AMUAINYIAINITUIHITHAZIANT
v (4
SR 70 don TUHAN  wer 275T



) 4 1 T ' P ,e' r P
¥oi509 fasentinanenisss Inaiwa liindoudy as1i 1

luangamwuniuas

infn UYHUN GUUNBNTY
sainfnm 56611190
3gyan USMsINIUrTUdR
M9 UIMIFIne
W1l 2557

Lt 9 9 a 3 S v o a e d
pssnfinumsdunidase TOUNANT191T0ONTAS AUNWAI

o

ot ¥ 9 a ' o Y g d
81%13ElVlﬂ?ﬂ‘H’lﬂ’l'iﬂﬂﬂ’]’lﬂﬁ‘iZi’m FIATRNTITY ﬂi.f}ﬁﬂﬂlﬂl’l u ﬂBm‘W‘Iﬁ

L)

w 1
unfaee
=] i = .&' '
Uszine Inodludlsemeaiiegluwagliomauuuieusu mnzuanmsinbasnssulag

1]
oA

M ° o é
nandafi ldvianisiinisinyas lagniuda lduds g lugasvassunmsinuasdal

v 1 )

3 = Y g A A g =) a
ﬂ'J’]Nﬁ’]ﬂfUﬁaIliglﬂﬁ IﬂEW]Eiﬂﬂu'lwavl;JWiﬂilﬂNLS?JL‘U’]?J’]N‘]JV]U’lmiuﬁiﬂﬂflﬁﬁ']ﬁﬂﬁill

a9

2 2 Y a

¥ 9 2 ° At o A mMa a 1A 2
wwa s saulfsnseuamsmiistagunmueede Tna uazdamsauiudiannaou b &
=Y = g 1 a %‘
3 Inndeamsanuazainawelunsys Inawniu dawaldgadmnssumanaaiwa laf
9 A Ao o ) v oA A a o ¢ % Y 9 A A v
wieuduiisnsinsverediodsdeiies iilesnanansuaiina linfonduligaainig
a I~ = Y ot 1 ] 1 ?,’ %
Tarnms Al Ifdlundasaaiiddundimemsaaiagegalunguima ldndouduust 100
dd & - Yt Y, A A v 4 2 a
woditud uazid I Idndhuineneansaaiafsm sy a3 LuUINN 1M AR AN U INAN
a ] o £ A o~ ' o %.‘ 3 =9
ey JeliingUszasdiiefny) Tedefilnadentsys Tnarwaldwsoudy as iU 18 luwe
o o A A o Y Voo A
azumnuriuas laslfuuuaeunmiumissdelumafiusruswdeyaninngudiedien

2 %’ Yy 9 A =3 3 o 9 = d Y 9/ At S
Uﬁiﬂﬂu1ﬂﬁ1u‘l’ﬁﬂﬂﬂﬂﬁ3']ﬂﬂiﬂ IUIU 400 A Glalfﬂ'ﬁ'lmi'l%'ﬂﬂl@%ﬁﬂ?ﬂ?ﬁﬁﬂﬂl‘lﬁﬂ?‘imu"l

]
st

1&un Ar¥evaz A2l Auade daudisuuuanasg wazmsTnneimanuduiug
laaunns (Chi - square)

wamsans N agudletedulngihumands ongsening 21 -25 7 aatunw
Taa Suaumndaluasounit4— 5 au szaumsAny1lSyaed dsznouodnminnu
3tmenry szsuseldinderomoufio 10,001 — 20,000 L™ ﬁ’1quﬁﬂs'sumiuﬁmi§1

g =y f I o i 4 v @ J 2 3
wa lim¥ouduns il 14 nudngudledsdiulng ImawansedagilszaeniumsusTnni

g L) T

Y A o g et @ a X A Y a o
wa lfieiluilsz Torddegunin Yyanahlianinademsdadule@efenies 13 Inain

a d o a ' v o 1 A9 a PO ) 9 a ¥ A A
Lﬂuﬂ’NﬂﬂmﬂLWﬂ\jﬂulﬂﬂq %@Qﬂ’]\‘lﬂﬂ%'lﬂu'wmW‘Uﬁiﬂﬂlﬁﬂﬂcﬁﬂu'IWﬁhlllﬁﬁ']‘ﬂﬂIﬂﬂJ']ﬂﬂf;fﬂﬂﬂ

QU

(Y

a v &' v < X { ) @
Heassndum sasnmlumsiefedianal nas 18.00 u. lluduly Fefidus Inasvideya

4&4‘9)‘: = dg

' A A o & ¥ Y g A g A4
‘U'I’Jﬂ']iﬂ’ﬂﬂ’i]ﬂ']\ﬂﬂ‘iﬂﬁu ’].Iixlﬂ‘ﬂu']NﬁLhJ‘WimJﬂ1WlW'U‘SIﬂﬂ%uﬂfﬂﬂﬂ']ﬂﬂﬂﬂﬂﬂu”lﬂﬁulﬂﬁﬁlﬂEJ’J

L q

I



{ &‘ a aa { &l g’; 1 v [ ﬂ
wafidondons 200 Hadans aamid lumsde 1 aisdemou uazarldielumssedis 21 - 60
um fedeandssauneanisemaiingudiodnldszduanudrianafigede Tedodugos

o o ' [ a @ L4 4
MInITas g sesaanie Tesedundadad a1 uagdumstemsniemsania
o o o 9 a o gl LY 1 [l 19 9 o @ ] - A
audey Tastlitsaumdaduningudtesiediulng ldanudidgauadonnie guaw
¥
yoaiwa 1 Tasadusiaife s uminzauduguaimvesdum Tasedugesnienisia
o v = g Yy [ Y Aaw o ' & @ 9 A A
$mtefe wide ladsuazdudilidadimuienaly desedrumsdeaismenisaaiano
msdalils luduswmnuieassndus su msaasrmdudl uagmisazauuduuanyog
P =2 o g) a 1 @ T Y 1
wszaniludu mansnageuauuAgumsAnsmuNledsaauyana tdun e 91y garunm
' ) [ LY 4 1 at v @ Jdo
sSwauangaluaseunis szaumsfam 013w uavsie ldmasdeReu Innuduiusiu

K ! U ) ¥ =
Pasvdrmdszaumemsanaiiinadensys Inadwa LRl I8 luwangammwuniuasluyn

A

a9 A w g,

= Z g Y - P v v o @ 9w
fn1ﬂm'5ﬂﬂymsaummmummzmuwammmaamﬂﬂﬂ’Ji“lwmmmﬂiyﬂmmmw

q
1

o a a LY a  w 4 o a o t%
99IM9AY uagaIsinmanaaumnveIndadus Tagtiunaluladmandaniumiy

Y Y o R = A Y a Yo A 3 Y Yy v
AL81A gNUNanNsuINY meﬂ'luﬁﬂ\‘lﬁ'lﬁﬂ'lﬂ'liﬂE‘Uiiﬂﬂilgulﬂ’i‘ij‘il'lﬂﬂ'ﬁﬂuu'mﬂnlu‘ﬂﬂiﬂ aTu

v ]
A &

8
sinasiimsdmuasia ifminz auduguamuasdifisdemveniwa ldndeuduile
o 4 o ! 4 a @
WeududSnaiiussy sawlifsmsiFnagni lumsaaduygumsvudaie1ddus Tnadule
3 y oy A a 1§ Ya A& = v = = v
iwa ldwdewduasiid I8Tsnumuzauiofeudugunmuesysnanussy A
[} o o ] 9 A v - Y A Yy a
FoIN19MITasIniie filsznoumsnlsmwuresnitlumsasznieduduie1idus Ina
T £ o g & X o L a vayow
annsadndeaz o Fusufiviiu uazauisadiutennudzainlunissedum iy
Y a 9 & ° o ] [} a g
Aus Tna Aums@emsniesnisaaia aasiinisda Is Tudusunuiedssnaudi uazen
=y 1 < T ¥ é’ a { @ o/ g’/ = o
feyamungnssunundus Innaulugje ligedud fideassdud duiuiiddaash
Qs 1 a T ) a [ t é’
AMITATIOMTAUEIUNTVIBT AU IRATITUA A1 9 191 A58 2 LOY 1 HFBIMTAATIAN
3 4 1 i ° a o s 4 s '
sulifsmasiimsnent Inemsl¥den1s 9 iouusiwansamiuaz foms ldingudhmune
=Y Y ] d' ¥ =Y 1] T ,ﬂ' .&'1 9
yeeii I8 uazastlSunlfsunmsdudiumsaninodsaaiiouiensuduoinudoImsves
= { { 5 S| o a ¥ o 3
A13 Inafulfoundasly Feezdlumsnsedulddus Tnamaanuauls dansdeamnsatiy
< Y Yt & ° A o S| Y @ S 1
msugugnA1 ldonmenils uazmsiimsaaiaiedenuilumsaienmdnyainade
e U o a o a ) a o a v
83Ans 131 psUSMardasaataduayuaaitunisdnyrlumsdifenssudis q uas

) v § o [~
msaiuayuInssmssenmooiauiowannguay dludu

I



Title Factors Affecting on the Consumers Purchasing of Tipco juices

in Bangkok
Student Mr. Nat Sumonkasemsuk
Student ID 56611190
Degree Master of Business Administration
Major Business Administration
Year 2014
Advisor Associate Professor Amornsri Tanpipat
Co-Advisor Associate Professor Dr. Kulkanya Napompech
ABSTRACT

Thailand is located in the tropical region. Because of the benefit of its hot and humid
climate, it enhances the agriculture and cultivation. Most of its agricultural materials are
industrially processed in the factories. That is regarded as the agricultural innovation's growth for
Thailand. Recently, the business of instant juice production makes the high influences among
most industries of juice production. Moreover, it is also concerned about the healthy product's
growing market and the changed lifestyle of the new generation. Those factors automatically
force to occur the convenience of its consumption. Therefore, the instant juice's production is
continuously and expansively grown. As the instant juice is considered as one of the healthy
products. Recently TIPCO's instant juice has been ranked as the highest market shares among the
group of 100 percents pure instant juice production companies. However, TIPCO has been tried
to increase the market shares restlessly. Therefore, TIPCO has set the objective of researching
Factors Affecting on the Consumers Purchasing of TIPCO juices in Bangkok. The questionnaires
are used as the equipment for collecting the data from the example group of 400 consumers of
TIPCO's instant juice. And also, the descriptive statistic is used for analyzing the data including
percentage, frequency, standard deviation and Chi - square.

The research has shown that the majority of the example group is following female, age
around 21-25, single status, 4-5 members in a family, undergraduate level of education, working
as the office staff in the private company, average salary around 10,001-20,000 Baht. In terms of

TIPCO's instant juice's consuming behavior, it shows that the majority of the consumers decide to
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drink TIPCO's instant juice because of its attribute of health improvement. Most consumers
decide to drink by themselves; therefore, the consumers go alone to buy the product from the
shop nearby. Buying from the department store is the most selected choice for the consumers to
afford TIPCO's instant drink; especially, after 6 p.m. Most consumers have got the product's
information through TV. The most favorite choice among most consumers is the single flavor's
TIPCO instant juice with its quantity of 200 ml. The frequency of buying is once a month. It costs
around 21-60 baht. The marketing factor derived from the example group is emphasized to the
distribution channel, product quality, price, marketing promotion consecutively. Mostly
emphasized factors are product quality and price. it said that quality and price should
appropriately get along to each ofher. Moreover, distribution channel which is easy to access is
also regarded as the important factor, then marketing promotion is also said as the important
factor. It is good to make the sale promotion by cooperating with the department store such as
price discounting and point collection for the gifts. From the academic hypothesis, it shows the
personal factor such as sex, age, status, number of the family member, educational level, career,
the average salary. Those have a relationship with marketing factors that affect to the TIPCO
instant juice consuming behavior throughout Bangkok in all aspects.

From the above research, it could be suggested to TIPCO should emphasize on the
important of the material, development of the product quality by the modern and hygienic
production technology and the obtainable nutrition for the consumers. Moreover, the price should
be appropriate judged by the relation between the quality and the quantity. Moreover, if the cost
of transportation can be reduced, the price will be better for the consumers to effort the products.
It is also suggested that the distribution channel should be increased so that it will be easier for the
consumers to effort the pfoducts. For the marketing promotion, it will be more effective by
cooperating with the department stores. From the consumer behavior's data, it shows that most
consumers go to the department store to buy the products; therefore, TIPCO should cooperate
with the department store to create the sale promotion such as buy 2 get 1 or discount promotion.
It can also utilize the media in order to introduce and promote the product for reaching to the
target group. The sale promotion should be updated continuously in order to correspond with the
endless changing needs of the consumers. The continuously changing sale promotion can activate
the consumers' interest and increase the number of the consumers. Furthermore, the marketing

campaign for the society can also make the good image to the organization such as the product
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donation and social activities to many schools and charity camping for the community

improvement.
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