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ABSTRACT

Thailand has abundant tourist attractions, including archaeological sites, historical
territories, natural areas, communities, arts and cultures, as well as a variety of lifestyles and
livelihoods. The livelihoods of people in each region depend on all sorts of factors, such as
natural surrouﬁdings, foundations of traditional cultures of the people in the regions, acceptances
of outside cultures, and the characteristics of cultural combinations. These have made the ways
of life or livelihood cultures of Thais in different regions become unique. This research has the
objective to study the tourism behaviors and satisfaction toward the marketing mix of tourism at
the Pattaya Floating Market in Chon Buri province. Data was collected by questionnaire from a
sample group composed of Thai tourists, aged 20 years old and older, that have visited the Pattaya
Floating Market in Chon Buri province. Data analysis was done through enumerating frequencies
and percentages in order to analyze general data of the sample group as well as tourism behaviors
at the Pattaya Floating Market. Furthermore, data analysis was done through finding the mean, in
order to analyze the satisfaction level towards the marketing mix of tourism at the Pattaya
Floating Market in Chon Buri province.

Study results discovered that the majority of the sample group was composed of
females aged between 20 — 30 years old, residing in Chon Buri province. Most questionnaire
respondents were at Bachelor’s degree educational level or were university students, and had an
average income between 10,001 — 20,000 Baht per month. The majority were visiting Pattaya
Floating Market for the first time, had friends that were traveling with them (in which the



respondent was the one who made the decision to travel), had travel expenses between 1,001 —
2,000 Baht per trip, and were visiting during the weekend (Saturday — Sunday). The objective of
the sample group to visit the Pattaya Floating Market was for leisure. As for traveling, personal
cars were mostly used. Tourists chose to visit because the Pattaya Floating Market was not far
from other tourist attractions, thus not requiring long travel times. Furthermore, visitors received
touring information from recommendations, and most of them planned to visit the Pattaya
Floating Market again. Studying the satisfaction towards the marketing mix of the Pattaya
Floating Market tourists, it was discovered that the sample group had a high satisfaction level
towards the marketing mix, which included satisfaction of location and distribution channels,
products and services, physical characteristics, personnel, prices, service processes, and
marketing promotion, respectively. Analysis of the results of the relations between general data,
which included gender, age, educational level, career, and income, and satisfaction, showed that
these factors affected the satisfaction levels towards the marketing mix of tourism at the Pattaya
Floating Market. This included the floating market’s cleanliness, overall expenses per trip,
convenience of location, advertisements and public relations of the floating market’s activities
through various media, clear organization in the navigation of the floating market, the merchants’
willingness to provide services, prepared maps explaining the shops in the floating market, and
organized activities displaying the lifestyles of the villagers and communities.

This study has a number of suggestions as follows: The floating market’s director must
control the food and beverage prices to be at an appropriate pricing in order to prevent sellers
from taking advantage of Thai or foreign tourists. Apart from this, organized activities should be
encouraged during various festivals in order to attract tourists and to allow tourists to experience
Thai lifestyles and livelihoods by participating in various activities, such as the Loy Krathong
tradition, the sprinkling of water onto a Buddha image on Songkran Day, as well as promoting
tourism in other tourist attractions in Pattaya, Chon Buri province, such as Wat Khao Chi Chan
and Ko Lan, etc. These activities will impress tourists in Chon Buri province and will encourage

them to have the desire to travel there again.
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