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ABSTRACT

Health care is now becoming a popular trend for general public. This leads them to
change a consuming behavior by preferring to consume more instant cereals which contain
low sugar.

To the point of the dissertation, this examines the behavior of consumers along with
factors those affect them to choose their nutritious. For gathering records, 385 persons were
chosen to complete a survey, which includes age, status, education, occupation and salary,
by using a sample random sampling method. The surveys were analyzed in order to get
a frequency, percentage and relationship between personal preference and external factors.

The result of this survey reveals most of single women between 21-30 years old with
bachelor degrees, work at private organization with salary in the range of 20,001-30,000 baht
prefer to consume cereals branded “Nesvita”. They offer at least 1 time a week with 1 or 2 boxes
per purchase, which cost around 20 bath at a convenience store. The most comfortable time
for them to consume cereals is around 8 AM to 4 PM. Obviously, TV advertising is a channel that
affects most consumers for choosing the place to buy their cereals. The main reason that leads
their decisions to buy this product is for good health.

As a conclusion, the result points to the relationship between personal and external
factors have an effect on consumers to choose the product. Moreover, for each brand, a presenter
of this product has to be chosen properly due to the reason of his or her reputation is strongly

motivated customers to consume this.
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