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Partial Least Square technique. i ?Sar&ﬁ goﬂ@ rifo med

patterns among the factors affec

peorder to find relationship
d*MRT commuters’ intention to use
the transit system. _

The research outcome indicates that 1) Bangkok BTS and MRT commuters have high
degree of Use Intention; 2) Customer Satisfaction and Value Recognition have direct positive
influences on Use Intention with the level of significance at .05 by factors of .322 and .207;
respectively; 3) relationship patterns among the factors affecting the intention to use Thai mass
trahsit system reveals that 3.1) Customer Satisfaction has a direct positive influence on Use

Intention; 3.2) Value Recognition has both direct positive and indirect positive influences on

I



Customer Satisfaction; 3.3) Service Quality has indirect positive influence on Value Recognition
and Customer Satisfaction; 3.4) Economic Value has both direct positive and indirect positive

influences on Customer Satisfaction.
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