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ABSTRACT

From the increasing growth rate-of smartphone market, The Growth rate of application
downloaded also increasing especially in field of games. According to statistics, Game developer
can make profit from game selling but most of them come from an in-application purchase on
smartphone with iOS platform. The trend of game market is moving to.smartphone and tablet.
The developer should know-much more about their customer in-order to response to customer’s
expectation. So the writer had study the factors influencing the decision in purchasing an in-
application purchase on i0S games of users in Thailand. Collected data by using surveys to
gathering information about ‘customer’s “personal inforthation, games type customer played,
customer’s purchasing information and customer attitnde towards the marketing mix of an in-
application purchase from, September to November-2014. The result is_analyzed in descriptive
statistics showing frequencyy. percentage; average and deducible statistics by analyzing the
variance using Independent Sample T-Test.

The study shows that in the field of personal information, Most of the customer is Male
with age between 22 and 30 years old. In field of game information, the customer like to play
Strategy game. They like Animation/Cartoon graphic displayed and like single player with
scoreboard game. In the field of purchasing information found that the customer purchased an in-
application purchase because they want to compete with other player. The customer had
purchased more than 59.99 USD in one transaction and purchase at least 1 time per month.

The study shows that Customer’s Sex, Age, Average income per month have an effect on

the game they played, the purchasing they made and the attitude they have towards the marketing

III



mix of an In-Application Purchase. So the game developer should develop the product that suit

with the customer’s need and behavior. Also use the right marketing mix to satisfy the customer.
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