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ABSTRACT

Various organizations nowadays realize the role and the-importance of the internal audit
1ﬁeaningful to their operation to-enhance them to achieve their objectives. For efficient operation,
the audit therefore needs personnel who practice their job according to the professional standards,
perform duties with integrity, ethic, good human relations, whe can gii/e advice, suppoft such unit
or agency and can also communicate with the other personnel in the organization to understand
the audit system leading to the satisfaction of the operation so that the result achieves or attains
 the performaﬁce standards of internal audit. This research’s objectives were to 'study the attitudes
and satisfactions of the personnielin the audited-units to the audit department of King Mongkut's
Institute of Technology Ladkrabang. The research was sampled from 110 personnel.

The study result found that most questionnaire respondents ‘were female, with age range
from 46 years or upwards, Bachelor ‘degree education background, their service period has been
continuing for more than seven years in-positions-of finance-and accounting technicians. For their
attitudes on knowledge and understanding in the audit system, the questionnaire respondents’
reaction was found, in overall scenario, they had knowledge and understanding of the audit
system in very much satisfaction level. For .the objective determination, the goal of the audit
planning, progression monitor in remedy and improvement of performance according to the audit
result and determiﬁing the auditor in the audit work, the audited persons’ attitudes and feelings to
‘the auditors in overall scenario were found to be in the very much satisfaction. For auditors’
disposition, human relation, the- other’s opinion acceﬁtance and justice without biés, straight for

wardness, transparency and satisfaction in their performance in overall scenario were found to be

T



in the very much satisfaction. For the performance report, audif following-up and audit
éerformance for the analysis result of the relationship between personal factor and performance -
satisfaction of the auditors were found that their seryice period is related to the p_erformance
satisfaction of the auditors. For the attitude onbknowledge and understanding in the audit, it was
found that it had relation with the objective determination in the audit plan, counseling and
guidance to improve the perfbrmance of the a_udited agency and the opportunity opening for the
audited unit or agency to explain the facts before conciusion and making the report of the éudit
result. For the reactive feeling to auditors, it was found it had relation with the provision of advice
and recommendation to improve the performance of the audited agency, objectives determination
in the audit plan, consisténtly monitering-audit result and the exchénge of information both within
and outside the organization to" ensure. the audit performance:

This reseafch had recommendations, ie. the internal auditors should educate, give
knowledge and understanding;-determination of the audit period and budget and how to report the
audit result to the audited personnel .to be convinced in the auditor’s independence as well as not
to be intervened ‘by the others. For the satisfaction /of | the auditor’s performance, the
recommendation was the’ auditors should give more advice  and suggestions. to improve the
performance 'of the-audited agency and'to create the cooperation between the audited and the
auditor in the audit-practice to be.more successful and there should be the preparation of the

assignéd audit procedural plan ‘which determines more properly on objectives, scope and timeline.
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