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ABSTRACT

Thailand has realized the importance of tourism industry because it is a major mechanism
driving the country's economy, therefore, 2015 had been prometed and supported to be the year of
touring in Thailand under the campaign that “2015 DISCOVER THAINESS”. The Tourism
Authority of Thailand.is therefore developing it to be the sustainable tourism to’ emphasize the
value and identity of each tourist place and focusing on local community’s participation in the
sustainable management of natural resource management, environment, its tradition and culture
so called the community-based tourism: Khun Kala Floating Market is a new community- based
tourist place located in Bovorn Prachanan: Park, Bang Khuntian/District, Bangkok Metropolis.
This study had the objectives-to study the market mix or contents.affecting the tourists’ visiting
this market. The data were collected with questionnaires distributed among Thai tourists sample
group who visited Khun Kala Floating-Market of 20 years-or upward age range. The data were
analyzed with the frequency distribution and percentage to analyze the personal factors and their
tourism behavior, including data analysis of the marketing mix affecting the tourists’ visitation by
finding the Likert’s mean.

The study result was found that the number of female sample was proximate to that of the
male group. Their age range was 24-28 years, living in Bangkok Metropolis, single status,
Bachelor degree background, they were performing occupation as employees of companies,
having average monthly incomes between 15,001-20,000 Baht range. They visited Khun Kala

Floating Market was accompanied by their close friends and they made up their own minds to

III



visit this market with expenditure per time was lower than or equal to 1,000 Baht. They preferred
to coming to this place by their personal cars during weekend holidays, Saturday -Sunday. Their
main objective in visiting the market was the recreation and spending their leisure time because
its atmosphere sounds good, natural and fresh air. The traveling information had been known
from the suggestion by someone they knew and they wished to come back to visit this market
again. For the market mix affecting the tourism of Khun Kala Floating Market found at the very
much level were the products and services factor in the particular of the shops or stores’
orderliness. The price factor in the particular of food and drink prices were appropriate while the
location factor of the water market was found appropriate. For the marketing communications in
the particular of advertisement and public relation of the market.were campaigned via various
media. The personnel factor+in the vendors. or|\marketers” disposition was found friendly and
making feel at home. For the particular. of physical characteristics factors in the ambient
atmosphere was found shady with trees and fresh air, and the process factor in the particular of
market activities, the market’s boat cruising was found sufficiently speedy and safety.

This study-hadirecommendation, namely, the District Office of Bang Khuntian should
increase the public. relation and activities within market more and more, improve the market
always to be cleanand tidy, increase the number of restaurants to_have more diversification, as
well as control and supervise the prices of food, drinks, gifts and souvenirs, and boat cruising rate
in the appropriate price level: The number of safety guards should be increased so that the
security can cover all points within the market and. nearby vicinity. More:traffic 'signs from the
.main route of accessibility should be concisely added than existing at present. The community’s
activities should be more"promoted so.that visitors can contact'people’slifestyle and study the
community’s identity or uniqueness more and more. These-activities will make impression to

tourists and they wish to come back to visit the market again.
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