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ABSTRACT

The purposes of this research-were.1) To study the-level of passenger satisfaction toward
private joint bus of Wangsakarnkit company limited 2) To compare. the passenger satisfaction
toward private joint bus of Wangsakarnkit company limited by personal factors, and 3) To
compare the passenger satisfaction toward private joint bus of Wangsakarnkit company limited by
passenger service behavior of public city bus.-Questionnaires were used as research instrument to
collect data. Data were analyzed by statistical program. Statistics for analysis were percentage,
arithmetic mean, .and standard deviation. t-test. and" One-way  ANOVA were-used to test the
hypotheses. The results were as follows:

1. The passenger emphasized the satisfaction at moderatelevel

2. Passenger who had different personal factors had statistical-significant difference in
satisfaction toward private joint bus of Wangsakarnkit company limited at level of 0.01.

3. Passenger who-had“different service behavior of public city bus had statistical
significant difference in satisfaction toward private joint-bus of Wangsakarnkit company limited

at level of 0.01.
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