@ a ¢ @
ﬁmnwam{mnma NITIBHINAAANTSUY

o 4 a d o’g
TJaseninanon NG INI TN UIUNDIIHANLIANIVD

AU M UANFUNVNIUAS

FACTORS AFFECTING USAGE BEHAVIOR ON

INTERNET BANKING IN BANGKOK

HHHRRAID

T140969

sunilda 3ridennne

JANTHAPPAPHA JIRATHIWATTHANAKUN

oy )
manziliou 140003

o fon 23 LN ZatETNREA

slessessecssssanivniniosance

Vv Y a :‘l‘ < ¥ d! = Y] a a L% a
msauaRasyibiluaduniiavesmsannmunangaslSyausmsginaumiana
= = )
MUINVIHIIFIND
NN TUIHISHAZIAMS
(%] = v v w
amumAlulagNIZe0MNANNIAMNHITAAN LI

W.1.2558



FACTORS AFFECTING USAGE BEHAVIOR ON
INTERNET BANKING IN BANGKOK

JANTHAPPAPHA JIRATHIWATTHANAKUN

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS MANAGEMENT
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2015



D2

B SAMIT O
BB

D
7

COPYRIGHT 2015
SCHOOL OF GRADUATE STUDIES

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG o ;
wnanstiluenasianulidmsunisidnuienisAinwintu ldeygnlriluldusslevisunisen

ludnsallagrsau Snvivhudilvidawdasilon uavdesgedadadivedenarsnnasaninisuinluly



luSuseamsnunidase
w o ) w o
nangasuIMIsgInoNmUMAA

aodumalulagnszoemndndigaunmsmansz s

v v Y Y a v da ' ) ] a ]
Wtomsfuaidase Tdeiinadennudosmsldaudumesiia
v
uueAnvesdlfismsluangamwumuns

FACTORS AFFECTING USAGE BEHAVIOR ON

RNET BANKING=IN BANGKOK

i o
¥orinanm )K\\%XW //4//3 S
sHalszdad Z
Haan PN -
tAe] IHID3
~ i S
M3 f3rald 4 o
a f -
ddl s Ny bl ] \
210136113 nw LT x 3 2
A
o0
ANZNIT: ﬂ ﬂ".‘:’r‘m ) ),
' v 4 A T
FOIFANTIN ﬂ%m’w .“‘I 3 :

50IMANTING }nn (oumus o

4
INMIANTINGY D @?M :®
g

Tundiou/ll faov 23 nuaiiug gqm 11.00- 1130 4. ¥ A

: A
apuNaey IMaenTUINIg Q4%51ﬂ@ f\!\)’oc

INABSTUIOWAD

(504PNANTINGE A5.61120 uaaTid)

ANUAINGIDINTUIMITUAZTANS
T30 dou. WU we. 2598

& = v o o v = = & i v o v 5% Y
whanstiduenansianulidmsunsldnuiionisnwrinu lleygslmiluldusslomisnunisén

lidnsdilagiadu dnvivnuiilvidaulasient wagdesdnadadadvesenasynasaninisialuly



A o ' : a P e
fhtemsaunidase TogeNnanen1NABINT 1FNUB LMD S ITIALLIANS

YOI 155 M3 TuangunnumIuas

WnfnE  uamduidm Snddanna
ST AnE 55611195

3aan UIMITFInIun g

MUIN UIVIFIND

Nn.A. 2558

o101stmiEnmaRun hdase 59ENAAIINTH A5 8128 U T3

v a ¢ o <
91138 Snmsfundaseiansetmans1913d as.nanyyral Yeumiys

w ¥
Unnaeo
o 7 a o Aad a o
TagiumsldusnsvessuraisTaso1dedesiaonsatnd laid niiununly
aa o o < v 6’.’1 21' A I~ T ghad a A
IalszSrivveslseruiluogiann natifiesnnawtiueduas s g lanitlasuuilas
¢ a - s oL = d A .
Tlveawyud suinisvuddimesifinviedwme siauusgnitspnisduniaudenlvives
QNAIVBITUIANT AIuaranInaIRd1dui ligIveruls Recdnuitleveninadan nu
¥ Y » a 7 o s ' o = L5 d
deans [Faudumesifiaunsdnvesn guilFUs ns luan jamnuniuas iieduuuinig
& @ a [~ & [
Tsuasma llddszneunisud lulfilsedumesifiauusdn e lnsnaunauduszuy
a a o & 1 a o LY a a 5 < g §
UImaFanagniiteduasumwdnsal IS Inarfiaauideulazidenlsldludiga
=1 ! 9) & U g v 1 = =1 9J A o
HAMIANY WU 1 FUT s dauIngiie gssna 21 - 301 01angnievseminau
a o [ =& A =) [ Y d' v =3 [}
UTHNRNTY szauNIAnE Ao S ujanes szaune lainteaieu 10,001 - 20,000 U @210
o < A Qg . o LY a v
IFusnisdszinmnidaseaiuliigdseunSnduasdadascuaioiu s lfudeifou
9 a 1 v 9 q 9 3’/ A - T 2.’; 'o U ] 4'4 -~
RI5UT nsdauIngidldon 15 afwfon yhgsnssuudazase @191 5,000 U arsniuiede
Y a 9 9 1 9/ 2 = Y] a
vaui 1903 M3 aawdanundlonazarmerniwlunisldausadmansanuiruaduaza
=2 g 3 1 1Q [ a ¢ o o2 =} a t
wawelalunisldauwudi Tassavedluszauuin sumedtiaueansiinnudidyas
Aaa o @ 1 Y ,3 EY A a0y o o
FiaszdriunzsieliazainauisiulazaudssnismuALAe sz U Ny A waeany
a ' o o (Y a o LY q ¥ Y o
HaMIBATIHANNFuRUTVeIR Il sBassAuawdesms IFauvesdlsusnis
a Jd o o2 A s a £y a o 1 v o o1 9
gumeiIlanuadna fie Aauilsdassduasugiaasdeay hilarwduiusaenimdesnis
TFuvesdldusmsszuy danlssaszduiladedrumalulad wodi Jededuanuein
v 3/ 9 = ¥ @ d7 9 9 9y A a I o
HevesmadnlFaussuviianuduiusdennudesmsldauvesdlfusnssumesitia

o Y a o 9 o a =3 ' v 9 =
uueane dadsdasziateauriaruaduazanuianele wud Tesedmuanunanelelunis



[ a LY a 1Y o d q
$uun1s sazdauadlunisldau danuduiuideniudesnisidauvesdldau

Y a

Y H a
Sumaiitiauuedng NszduiivdaynIeana 0.05

yd"ds} 1 as 1
y

¥
nsAnasiiteausnuzasil nqudednudynazglassasznitansld

q

Y & A

Uimssumeiifianuasne elymunnszuunievisdadesninmsifeudedumesiiia
vodldusms F3msudaymvessuin1sfeiiszu OTP (One Time Password) Wieifussuy
ﬁﬁ%’niﬁﬁmunnuuﬁ‘lﬂﬁ’gﬁmﬂ%«ﬁaﬂumm’fnjssuwwiazﬂ%’ﬁq%zdam"’lﬁ'phumﬂ SMS
Email w30 17584 Token 1 1319505 Wa01nmas a3 Taeluudazadaesinisifouiniag

[ ’é a 4 9 1
siuvuazmusa ligudn vaziiegnldlludaf hicwisaldaulden

9 @ o @ 1 ' Hq g PTSSRY / 2 o o
ns1FnudiiinaedlunguatnldmaluTas dniualsmuteanielunisieud

ar

dmFudh lifinnuiarmdhle atsuuzhlllminsdud b ansuinag lagass nagnis

a

A a 9 a &4 o
mumsiieufrnunideueeu laittund lgq

I



Thesis Factors Affecting Usage Behavior on

Internet Banking in Bangkok

Student : Janthappapha Jirathiwatthanakun

Student ID 55611195

Degree Master of Business Administration

Program Business Administration

Year 2558

Advisor Associate Professor Dr.Amnuay Saengnoree, Ph.D.

Co Adyvisor Associate Professor Dr.Kulkanya na-Pomphet, Ph.D.
ABSTRACT

Currently, banking services via internet banking has taken.the role in the daily life of
the people more and more due to living -and lifestyle of human have changed. Internet banking
has become the preferred choice of their customers. For above mentioned reasons, the researchers
interested in studying of factors that affect the demand for internet banking users in bangkok in
order to be guideline for all over banks use to'improve internet banking by incorporating strategic
management system to promote-the image to consumers in order to build confidence and choose
the service ultimately.

The results revealed that the customers were aged between 21~ 30.year, career €mployees or
office staff, bachelor education, average monthly income of 10,001 -20,000 baht. Mostly they use
services the balance in account savings and account current, service accessing per month'1-5 times, each
transaction under 5,000 baht. Reliability, cognitive and complexity of usage for the customers as well as
the attitudes and satisfaction of overall service' have been found-in the high level. Thus internet banking is
important for their daily lives and assist for a more comfortable and additional demand is security.

Relationship analysis results of the independent variables and demand applications of
users of internet banking is the independent variable of the economy and society which have not
related to demanding applications of users of the system. Independent variables of technological
factors revealed that the complexity factor of access to use the system have related to demanding
applications of users of Internet Banking. Independent variables of attitudes and satisfaction
factors found that factor of service satisfaction and usage attitudes have related to demanding

applications-of users of internet banking at-significant level of 0.05:

I



This study has recommendation as follow, representative sample found that the problems
and obstacles encountered during the use of Internet Banking are problem of network failure from
the Internet connection of the service provider therefore the solution of the bank is OTP system
(One Time Password) or a system which generated password is used only once for each login
which will be sent via SMS Email or Token to get codes from the bank. By each time, there
change of format and code number which not identical. And when it was used then can not use it
any more.

The service is limited among the ones who known technology only therefore should get
more ways for provide the knowledge to those-who lack of knowledge such as introduce them to

apply directly to bank officer and increase learning from online tutorials.
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