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ABSTRACT

In this present, successful ‘business is the one of main, targets for many investors.
However, only few businesses would be able to achieve. The-textile business is also one of the
difficult businesses. In order to be a successful in textile business, it is not only to be well known
but also to be acceptable for domestic and international market. However, the business,
nowadays, is very high competitive and also with lots of issues such as counterfeit or economic
crisis. Narai Intertrade Co., Ltd. is-well known as one of -the greatest textile businesses in
Thailand. Even though, Narai Intertrade has had confront with a number of business issues, such
as lost some domestic custorners. It has been self-developing’ and improving to' challenge with
competitor together with" imitate the issue. Therefore, the business of Narai Intertrade Co., Ltd.
would be a significant sotirce for the independent study about consurmer’s behavior and marketing
stimulus affecting on customers decision making on buying selection of Naraya products by Thai
nationality, aged 20 years up and having experienced-in"buying this products before. The
collected information, from questionnaires from 276 representative samples, is analyzed with
percentage, average and Chi square statistics.

The result of this research presented that the most of representative sample were the
group of female whose ages are between 20 — 24 years old, having a Bachelor’s degree, working
as an employee of private companies and earning around 20,001 — 25,000 Baht per month for
average revenue. Handbag products was become the most popular for this group. The main
objective for this group to make their own decision for buying the product is to response their

psychological needs on special occasion such as gift or souvenir for themselves or others.

I



Additionally, the research found that thé Naraya shop at Central Lad Pao seems to be the most
appreciated branch for this group to buy in different time, mostly around 5.00-7.00 PM. They also
bought one or two products per time which would cost around 101-500 Baht. Even though, they
made their own decision to choose product. Their decision was also influenced by other people’s
review and comment- result in buying the same product as other people and being effect to new
customers as well. Reference with the research, the significantly influent Marketing Stimulus for
this group are Price, Product, Process, People, Place, Physical Evidence and Presentation; and
Promotion, respectively. Additionally, the most considerably influent Marketing Stimulus for
each type would be — show plates for the Price,-quality.and delicate for the Product, gift wrapping
service in special occasion for the Process, service gently and politely. for the People, a number of
shops for the Place, attractive and pleasing for the Physical Evidence and Presentation and special
sale for the Promotion, Moreover; the result of Chi square statistics proved that the representative
sample seems to buy more Naraya’s product in nearly future because of the relationship between
them; and Product, Price and Place. The Physical Evidence and Presentation; and Process would
be related to the expense per time. Also, the People would affect to quantity of buying product per
times.

Finally, the suggestion from this research ‘would be-that Naraya ‘should develop its
product making process with modern technology and also high and preferred quality. This would
improve the product to be fashionable and appealing. Furthermore, the price tag/and sample of
product would be elearly presented to customer. The branch should be expanded into a number of
community malls around and out of Bangkok. Thé promotion should be prepared for, at least,
main occasions. For the service, staffs should be trained to meet Naraya’s'standard. The attractive
decoration should be recommended-for shop.in order to-supporting buying selection. Lastly, the
gift wrapping, which is environment friendly and the signature of Naraya, should be serviced to

customer.
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