thilnneayanan nizeuna1ansel

U d'd ¥ W a .ﬂ d
muﬂszaumammmﬂ‘mmnmmzmumsmaﬂwa'amsvﬂﬂu

Y a
voafuIlanluuanzunnariiuns

MARKETING MIX AFFECTING SMARTPHONE BUYING DECISION
PROCESS OF CONSUMERS IN BANGKOK METROPOLITAN

Ly

T140961

291319830 5193 QYHe

CHATCHALRAEM RUAMCHAREONCHAIL

'“q““ml

MINTIUYY b'ig ﬁ—?/, ,\ ))
K'U.lﬁﬂu.ﬂ 23 Q‘ ’ ;Qﬁa i. 1 FRR R S

..........................

a a ddv I~{ 1 4! =S [ a a o o
Inntnusinduanumisvesmsiinmmamangasyanuimagsioumiiadia
MNINUIHITFINVQAAIHNTIN
INNABMIUIWITUAZIAMS

LY = v b4 U
aotiumalulagnszaemndudinammsaianszii
W.f1. 2558

KMITL+2015-AMC-M-017-006



MARKETING MIX AFFECTING SMARTPHONE BUYING DECISION
PROCESS OF CONSUMERS IN BANGKOK METROPOLITAN

CHATCHALEARM RUAMCHAREONCHAI

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR
THE DEGREE OF MASTER OF BUSINESS ADMINISTRATION
| INDUSTRIAL BUSINESS ADMINISTRATION
ADMINISTRATION AND MANAGEMENT COLLEGE
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
2015

KMITL-2015-AMC-M-017-006



i)
;_i

O
il'i N

;';,J

COPYRIGHT 2015
ADMINISTRATION AND MANAGEMENT COLLEGE

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG B » B
wnanstluenansnanulidmsunisidnuienisnwintuy ldeyaslmiluldusslowisunisen

Lidnsallagnsdu dnvivhudilvidaudasion uavdesesdediadivaaenarsynasaninisiluly



AINLNALMTUIHITHAZIANS
U = Yy v Y]
amumalulagnszaomnandgammIaanszl

luSuse OINeNANUS

ade InenHnus drlszaunsnisaaiaiifinadonszuiumsdadulede
amin rluveadus Tnaluwangunnumuas
MARKETING MIX AFFECTING SMARTPHONE BUYING
DECISION PROCESS OF CONSUMERS IN BANGKOK

Hnfnw

sviadszand

Saan

TN

a101sEmfineninen

o1 sEmfingning

IA.AT.ITUITD
WALAT.UUT
WP.A3. 803 0l

=
as.nTeelnsos

Y A = d'
Ju/mewd naeu 22w

aouaey o #oslszyy AMC 01

@1 12.30 . uauly Q;Qr\ct\

o 9

I SRR

MeNdo5UI WA
o o
(50IFANII9138 A3.861170 e 1T )

AMUAINBIABNITUTHITHAZIANS

] N v o Y ] = = "3 ! ) v 1Y v
wnanstiluenansianulidmsunsldnuienisfinwming lleygalihlulgussleviiunise

lidnsdilagiiadu dnviavnuiilvdnulasilent wazfasadadadvesenalsynasaninisunluly



v Y A o d ! Ao ' o A
HIVDINYIUNUS ﬁ?uﬂigﬂuﬂ’mﬂ’]iﬂﬂ']ﬂ‘ﬂilWﬂ@]ﬂﬂigﬂauﬂ'ﬁﬁﬂﬁuﬁl%

a’l o Y a
Foau1in Iuvessdis Inaluwangannumiuag

VnAn WIRATIRAY TIVIYTY
salssdrim 55671871

Usgyan UYInsgInaumindia
193N UINIT3NIgATINATTY
WA, 2558

ETR o

! ¢
p11dMSInuIneniinus FIFIANTI9150 AT THYIATYYRIN

o=

v 4 o =) a
2UAIEAI 138 A Isaniijadna

ezg

da o ) [
mmiﬂmﬁ'nmmmuwuﬁim

LV |
UNANED
ay Ad o J AR @ ey zg o
nuitelifidngssadiofnyisyauvsanssiaumsnaau liveaanininuves
Y a = < ¥ C!'d 1\
Au3 Toa luwanjamwurayns wasanaeaaudssauniinisamaninoasaszuIuns
v o d’l o 9 A 9) 1 s 1 Y-
dadulagoauinTnuvedys Inaluwangaunnymiuag laglemsgudaotiguuiudsy
9 LY T £ =] A =} < 9 o
Asuiaa0619 400 au Teglduuudsuniuiluinsesie luminysiusadeya uagying
= 4 o aa Aad T 1 { Y 1
Anszvideyalaglylsunsudnssgimiata adanly ldun Afevas Avmaununda M
[} { a J = aw 1
dafeuuIATHIU LaLNIFIATIZHNIANNBUEUA UL VWYY HAN1TITENY D
v A A J 1 @ ' v

aszuUMsaadu ldeaunin nulaswesluszduinn tasaudseaumnisaaianiu

a Iy 4 H o 1 1 @ a ng o
nansaal auaaiuiismihe uazdiunszuaums-dinadenistiumsaadulafemnin
TrluTaesau odiifudifgnsadansedu .0l 1A 15 1AT UM IS INTIARIN A1

9 [ 1A 1 W a j’ 4
uﬂﬂmm%ﬂ'mﬁﬂ‘lelﬂ!%‘l/l’lﬁﬂﬁlﬂ'lwllilllWﬁﬂ@ﬂi%ﬁ‘lJ’JuﬂTiﬁﬂﬁuifﬂ“ﬁﬂﬁﬂﬁﬂiwuiﬂﬂi’ln



Thesis Title Marketing Mix Affecting Smartphone Buying Decision

Process of Consumer in Bangkok Metropolitan

Student Mr. Chatchalearm Ruamchareonchai

Student ID. 55671871

Degree Master of Business Administration

Program Industrial Business Administration

Year 2015

Thesis Advisor Assistant Professor Dr. Manat Pithuncharurnlap

Thesis Co-Advisor Assistant Professor Dr-Nuttawut Rojniruttikul
ABSTRACT

The objectives’ of this-research wete to. study' the consumers’ deeisions to buy a
smartphone in Bangkok and study on the marketing mix leads to the consumers” choice to buy a
smartphone in Bangkok. Accidental sampling with a sample size of 400 people was conducted.
Questionnaires were used to collect data was analyzed by statistical program. Statistics for data
analysis were percentage, arithmetic mean and standard deviation. Multiple Linear Regression
analysis was used for hypothesis testing. The results found that, The level of smartphone buying
decision process was at a-high level .and the marketing mix interms of product, place and. process
could affect the smartphone buying decision process-at statistical significant of .01 For the price,

promotion. people, physical evidence had no affect on the smartphone buying decision process.
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