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ABSTRACT

The research objectives were to_study  consumer. characteristics._and to study the
marketing mix factors that influenced the decision fo buy products from Yamazaki Bakery shops
in Bangkok. This research used questionnaire for data collection; 400 samples were analyzed with
descriptive statistics including frequency, percentage, mean and standard deviation. Moreover
multiple regression analysis was applied for statistical influence.

The results ‘showed' that most respondents were female (67.00%), aged between 21-30
years (43.75%), graduated bachelor's degree (60.80%), company employees (36.80%), monthly
income less than 20,000 baht (58.00%) and household 3-4-person (47:25%). Regarding to the
behavior of bakery consumers, most customers were attracted by products showing at the display
counter of department stores (41.80%). Type of bakery buying was variety bread (58.00%). The
main reason was deliciousness (52.75%) The buying frequency was 2-3 times per month
(31.75%), with the average purchasing ranged less than 250 baht (87.00%) they bought for tea
break (43.80%). The buying period day was 15.00 - 18.00 p.m. (38.50%).

The significant marketing mix factors influencing decision making level on buying
Yamazaki bakery products included 1) quality product and taste, 2) cheaper price than

competitors, 3) comfortable location to buy, 4) customer service and 5) staff performance.
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3. ey 43 10.80
4, Um-ania 26 6.50
ady
5. anaReg 21 5.20
6. DU 91U yas-Fatfludu 4 1.00
53¢ 400 100.00
=] é’ a  w I'd =
uvasAeNYONANN WANNDT
1. Hunnesinaiu 135 33.80
2. Fwnedudinaly 22 5.50
3. feasswaum 238 59.20
4. Buqwu Suflinansudeise uag 7-11 udy 5 1.20
574 400 100.00

w Aa 1 a X E
4.3 'ﬂﬂﬂﬂ"nqﬂ159]@19\“uﬂﬁﬁaf“ﬁlﬁaﬂ“”a‘“u“auﬂ]lﬂai

ar n:id Q) [ ¥ o j d' d's)
naramsAny Madennmsaaailiszauanudingasnisaadulageniuines i

Yamazaki luangaumwuniuas Tnesauwud dus Tnaldanuddgeeladentnsaaa

GG ]

H . Ll o L] 5 A =
1INET Yamazaki agluszdunn deaunde 4.03 uazdleRnsaniiuse

1 U ] s * Qb ¥ QP g‘ o @
Fruwunilessas q Innudrgdensdaduleegluszauun 13 4 au TneSesdraunn



43

i llvdes 1dun Auaudr Augsimemssadiviie dAusian uasdiumauasums

W18 AUAIAY (15197 4.3)

= v vy o da 1 a &
Minn 4.3 mmammzmmummmummgwmaaﬂwsmqmmamwuwaﬂamsmanma

ings Tnes
fltsarlszaunenmisaain Mean S.D. gaumsanaule
Audui 4.11 0.496 1N
A1usIm 3.97 0.644 A
Aurean1ImIdaT Y 4.10 0.681 wn
Aumsgaasunsvie 3.92 0.677 1N
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. t @ 1 P o @ & ot o e .
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nansasitnuilussdovaisay @), imsdalils Tusuazauuaauiluanvesseta @,)
, wilneursansaWduusth@eadudud @) tas imsuusihdudiiniTasms iy
nanesduis ) Tildifludesefifuddmuassfuanuddydentsdadulede
HAARUTINGS 31 Yamazaki (MR,) (151971 4.8)

o o 4

MINn 48  amsnuaasnudunutsznnaltsdiuilssaunenminainiiinadens

@ & a o § .
andulefonandaaiiunegs Yamazaki

Variable B Std.Error | Beta t - Sig.
(Constant) 0.563 | 0:238 2366 | 0.018
1. guamHinsueilazsana e,) 0147 10051 | 0.145 | 2.862 | 0.004**
2. Tindnsaiididennanuaie (P, 0.005 | 1'0.045__| 0.005 ['0.109 | 0913
3. avioveiiuiivensu @) 0,087 . 0.047 | 0.100~} 1.873,| 0.062

4. mavannuansaeisiiuylniioeng | 0.075 |- 0049 | 0.082 | 1:526 | 0.128

aa1a@,)

& a a o d  d o
5. yoidovpInaanuAulivonsy (P) /| 0.054 | | 0.046 | 0061 | 1.171 | 0243
6. wansasiaaalviogiare () -0.003 | 0.054 | -0.003,{ -0.050 | 0.960
7. piuusdasueiteziyveaenn | 0067 | 0.039 | 0.086 [ 1.728 | 0.085
®,)
8. naumnzaufuganmdud ey | 0.050 |/ 0046 (| 0055 [ 1.074/| 0284

10. winsdsmgmileneudensuiin’ {0005 [ 0046 | 0.115"| 2060 | 0.040*
Bu @)
11. fimsaarnnumnes luvieloma @.) {0230 T 0.039.~{ 00032 | -0.584 | 0.559
12. Viuafinswesdusmheasant |-0.086-{—0042 | 0.105 | 2033 | 0.043*
s )
13. msuSmsgndnflarusaada @) | 0117 | o049 | -0.146 | 2385 | 0.018*
14. masansraasustnudusziion 0095 | 0050 | 0.110 | 1.893 | 0.059
aww (P,,)
16. finadalilsTuduasavauauilian | 0013 | 0039 |-0017 | -0320 | 0749

YN (P,)
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M3 4.8 (A0)
Variable. B |StdError | Beta | ¢ Sig.

18. wilnamwmesansaldduuzih £ 0.021 0.047 | 0.026 | 0.439 | 0.661
Rearudud @)
19. wiinow  fuywedudud  fawan | 01so | 0050 | 0228 | 3509 |0.000%
Twisee,)
20. finsuusthaumlniTaomsii | 0.036 | 0036 | 0050 | 0995 [ 0321
NAaeITUNT (P,)
Note : **p=<0.01,*p=<<0.05

MultipleR ~ =0.654 F =16.799

Multiple > /<0428 Sig.F = 0.000

Adjusted R/ =0.402
SE =0.511

est
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a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

| M ofltems

Descriptive Statistics
. | Minimum. | Maximum. | Mean | Btd. Deviation ]
P1 3 1.00 1.00 | 1.0000 .00000
P2 3 1.00 1.00 | 1.0000 .00000
P3 3l 1.00 1.00 | 1.0000 | .00000 |
P4 3 1.00 1.00 | 1.0000 .00000
| P5 3 1.00 | 1.00 | 1.0000 -00000
PG 3 1.00 1.00 | 1.0000 00000
P7 3 1.00 100 | 1.0000 00000
I re 3 100 1.00 | 1.0000 00000 |
P9 3 1.00 1.00{-..1.0000 00000
| P10 3} 1.00 | 1.00 | “+.0000 00000
P11 3 .00 1.00 BBB7 57735
P12 3 1.00 1.00-{_1.0000 00000
1 P13 3T 100} 100 10000 00000
P14 3 1.00 1.00 | 1.0000 00000
| P15 Al 1.00 | 1.00| -1.0000 00000
P16 3 .00 1.00 BBET 57735
P17 3 1.00 1.00 1.0000 00000
1 P18. it a0} 1:00.{ -~ B66T 57735
P19 3 1.00 1.00} 1.0000 00000
| P20 | 3 100 1.00 | 1.0000 00000
Valid N {listwise) 3 : )
Case Processing Summarny
N %
{ Cases Valid 36 1000 ¥
Excluded® 0 A1)
Total a0 100.0°1
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SEX
1 1 1 - Cumutative-
Freguency Percent | ‘Yalid Percent Percent
Valid Male 132 33.0 330 330
1 Female 268 67.0 67.0 1000 [
Total 400 100.0 100.0
AGE
Cumulative
. { Frequency |-Percent—-Valid Percent Percent
Valid =20 83 20.8 20.8 20.8
21-30 | 176 43.8 | 438 | 645 |
31-40 a1 228 22.8 87.2 |
41-50 39 9.8 9.8 g7.0
51-60 | g 28 22 89.2
=60 3 g 8 100.0
Total 400. 1080.8- 1688:0-
FAMILY
1 |- 1 Cumuiative:
Frequency Percent | ¥alid Percent Percent
‘ Valid 1-2 74 _ 18.5 _ 18.5 | 185 |
! 3-4 189 | 47.2 1 472 | 65.8 |
=5 137 34.2 342 100.0
Total "} 4001 1000 | 1000 | I
DEGREE
i : 1 T Cumulative
Frequency Percent | Valid Percent Percent
Valld  Lawer Secondary T 22 22
secondary education 37 | 92 | g2 | 15 |
High school 71 178 17.8 29.2
Bachelor's degree 243 | 60.8 | 60.8 | 80.0 |
Upper Bachelor degree a0 10.0 10.0 100.0
Total 400 100.0 100.0
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OCCUPATION
1 Cumulative
: T Frequency | Percent | ValidPercent | Percent
Valid Goverment officer 40 10.0 10.0 10.0
Private company
emploves. | 147 | 368 36.8 | 46.8
Student 115 288 28.8 75.5
Housewife <] 1.2 1.2 76.8
Salf myBusinese. 41 1 10.2- | 10.2- 1 87.0 |
Free employee, 26 6.5 6.5 93.5
trade 13 . 32 3.2 | 968 |
Other 13 3.2 3.2 100.0
Total 400 100.0 100.0
SALARY-
Cumulative
‘ Frequency | Percent | Valid Percent Percent
Valid  =<20000 232 58.0 §58.0 58.0
20001-25000 72 18.0 18.0 76.0
25001-30006 1 37 92 9.2 85.2 1
30001-35000 17 42 42 89.5
=35000 42 105 | 105 100.0 i
Total 400 100.0 100.0
N1
Cumulative
Freguency | Percent | Valid Percent Percent
| valid  Bakety shop 152 | 38.0 38.0 38.0 |
Bakery and beverage 47 11.8 11.8 49.8
depariment store 167 418 1.8 81.5
Market 25 1. 5.2 £.2 | 978
Other 2| 2.2 2.2 100.0
Total 400 100.0 100.0
N2
Cumulative
Freguency..| Percent | -Valid Percent Percent
Valid  Cake 48 12.0 120 120
Pie 42 10.5 105 225
Danish,Croissant | 51 - 128 | 128 | 352
Brownie 7 1.8 1.8 37.0
cookie 17 4.2 42 41.2
Bread variety 232 58.0 58.0 892 |
Other 3 .8 B 100.0
Total 400 | 100.0 . 100.0 |
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N3
' ' Cumulative
Frequency | Percent | Valid Percent Percent

| valid  Taste delicious 211 528 528 528 |
Cost ok 67 | 16.8 16.8 63.5 1

have special promotion 10 25 25 72.0
bhest serice ] 1.5 - 1.5 735 {

Have product various 99 248 248 93.2

Other 7 18 18 100.0

Total 400 | .~ 100.0 | 100.0 |
N4
i 1. 1. 1. Cumulative
Frequency |- Percent | -Valid Percent Percent

Valid  every day 7 1.8 1.8 1.8
2-3 perweek 85. 23.8/¢ 238 2545 }

1 perweek 85 21.2 21.2 46.8

2-3 per month ] 127 31.8- 31.8_ 785

1 Per month 64 16.0 | 16.0.) 94.5

Other 22 5.5 5.5 100.0
Toial 400 | 100:0 | 1000 | “




NS

1 I t I Cumutative
Freguency | Percent | Yalid Percent Percent
valid 10 1 2 2 2
| 20 5 | 12 12 | 15
25 1 2 2 18
30 8| 20 | 20 | 38 |
40 1 2 2 4.0
50 30. 75 | 75 | 11.5. }
60 11 2.8 2.8 14.2
64 1 e 2| 14.5
69 1 2 2 14.8
70 B 1.5 1.5 16.2
80 12 30/ 30 19.2
90 2 5 5 19.8
100 t32-§ 330 | 330 | 528 }
120 g 2% 2.2 55.0
125 | 2 2 55.2
129 1 B 2 85.5
140 ™ 2| 7] 558 |
150 37 9.2 9.2 5.0
170 2 5 3 ) 655
180 3 8 8 66.2 |
200 69 17.2 17.2 835
220 1 20 2 838 |
230 1 2 2 84.0
240, % 2 2" 842 |
250 11 2.8 2.8 87.0
270 ™~ 2. 2 87.2 |
300 27 6.8 6.8 94.0
350 2 5 | 5 84.5
400 8 | 2.0 2.0 06.5
500 8 2.0 2.0 98.5
550 1 27 21 988 |
600 3 8 8 99.5
a00 | 1 2 2 89.8 {
1000 1 2 2 100.0
Total | 400 | 100.0 100.0




N6

: : : | Cumulative-
Freguency | Percent | Valid Percent Percent
Valid 1 44 11.0 11.0 11.0
i 2 49 | 122 122 232 |
3 128 32.0 32.0 552
4 175 438 | 438 99.0 |
5 4 1.0 1.0 100.0
Total 400 | 1800 | 100.0
N7
1 1. ]. 1 Cumulative.
Frequency | Percent | ValidPercent Percent
Valid  before 9.00 9 2.2 232 2.2
’ 9.00-12.00 38 95 95 118 }
12.00-15.00 9y 24.8 248 36.5
15.00-18.00_ 154 38.5. 385 75.0 |
18.00-21.00 95 2387 238+| 988 |
After 21.00 5 1.2 1.2 100.0
Total: ADD | 100:0: | 100.0 |
N8
- : A Cumulative
Freguency | Percent | Valid Percent Percent
| Valid 1 I 38 3.8 - 38
' 2 12 ) 3.0 ] 3.0 6.8
3 111 27.8 27.8 34.5
4 &1 10§ 10 | 355 |
5 229 57.2 572 928
8 29 4 7.2 7.2 100.0. {
Total 400 100.0 100.0
NGO
Cumulative
] Frequency | Percent | Valid Percent . Percent
Valid 1 288 72.0 72.0 72.0
2 18 | 45 45 76.5 |
3 43 10.8 10.8 87.2 |
4 26 B.5 B.5 93.8
3 271 52 | 52 | 990 |
6 4 1.0 1.0 100.0
Total 400 | 1000 | 100.0. |




N10
| Freguency | Parcent :Valid Percent | C%rgrlé’rgmﬁe |
| Valid 1 135 | 33.8 338 33.8
’ 2 22 | 55 | 55 | 39.2 |
3 238 598.5 54.5 48.8
4 51 1.2 | 1.2 | 100.0- }
Total 400 | 100.0 _100.0
Descriptive Statistics
Mean - Sld-Dewalion. N :
MR1 4.80 660 400 }
P1 433 655 400 |
P2 424 B33 400
P3 3.99 761 400
P4 3.98 7251 400
P5 .03 FA47F-4 00 |
Pb 4450 | 632 ¢ 400
P7 371 844" 400/ |
P8 4.23 134 400 |
P10 379 95 400
P 3.2 428 400
P12 315 o210 400
P13 406 828 400
P14 4.09 759 400
P16 3.70 804 400
P18 3.80 841 | 400
P19 411 836 | 400
P20 3.84 924 400
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Variables Entered/Removed”

Mode Variahles Variables
| Entered FRemoved Method
1 P20, P3, P1,
E11,I;1§:IP?,
4, P8, P18,
PG. P5. P16 Enter
P14, P4, P10,
P13, P14
a. All requested vatiahles entered.
b. Dependent Yariable; MR1
. Mode) Summan®
Mode Adjusted R Std. Error of Durbin-
| R R Square Squate the Estimate Watsah
1 B54= 428 402 A11 1.883

a. Predictors: (Constant), P20, P3,P1, P11, P12, P7, P2, P8, P18, B, P5, P16, P14,
P4, P10,P13,P19

h. Dependentfariable: MR1

ANOVA®
Sum of
| Model Squares df Mean Square F Sig.
1 Regression 74429 17 4378 16.799 Qog=
Residual 99.561 382 261
Total 173.990 339

a. Predictors: (Constanf), P20, P3, P1, P11, P12, P7, P2, P8, P18, PG, P5, P16, P14, P4,
P10,P13,P19

b. Dependent Vatiable: MR1
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Coeflicients®
Standardized
Unstandardized coemcients |__Coefiicients {1 95% Confidence interval for B

| todel B Std, Error Beta t Sig, Lower Bound | Upper Bouns
1 (Constand 563 238 2.386 018 095 1.030
P1 147 051 145 2.862 .004 046 247

P2 105 | 025 | 005 109 | o913 ] -.083 093

P3 .087 047 100 1.873 052 -.004 179

P4 075 049 082 1.526 128 -.022 A72

P5 054 046 061 | 1471 243 -036 | 144

Pe -.003 054 -003 -.050 360 -109 104

P7 067 039 086 1.728 085 -.009 144

P8 050 048 055 1.074 .284 -041 an

P19 095 | 046 | 115 2.060 | 040 004 87

P11 -023 .039 -.032 -584 559 -100 054

P12 086 .042 105 2.033 043 .003 169

P13 -117 048 -148 2,385 018 -213 -020

P14 1095 | 050 110 1893 059 -004 195

P18 -013 039 -017 -320 749 -.080 .064

P18 021 047 028 .439 661 -.072 RET

P18 480 | 050 229 3599 .000 | 082 279

P20 036 036 050 995 .321 -.035 106

a. Dependent Variable; MR1
Residuals Statistics®
Minimum | Maximum Mean Std. Deviation N

Predicted Value: 2.91 494 4.00 A32 400
Residual -2.104 1.387 .000 500 400
Std. Predicted Yalue -2.503 2.188 000 1.000 400
- Std. Residual -4.120 2717 000 978 400

a. Dependent Variable: MR1
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1. $1U Yamazaki 48
2. Sunroyal 2
3. %7 Saint Etoile 19
4. %7 Sunmulin 1
5. $U Yamazaki Express 4
6. ¥4 Chez Recamier 4

7. %’m Yamazaki Boulanchurechol 3
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