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Abstract

Line (styled/LINE).is-a miobile application used for communications which is popular
in every country. Thailand has second. most_users in ‘the world.~The main.of Line features are
communications withsending stickers, Which can represent specch -and ywordss also showing
moods and feelings of the one who send-them, In present,. There are developments of sticker
sponsors by entrepreneurs for using as-a communication tool. But consumer will select stickers
for downloading and-using those stickers which only match on their demands. The main purpose
of this studying s, to-dearn consumer’s behavior_in using Line ‘stickers” and (sponsor stickers’
standard pattern which match on customers’ requirements. Gathering data from' representative
sample by questionnaire on 385 people and analyzing by calculating frequency, percentage and
test relation with Chi-square, atstatistical significance on 0.05rate

The study of general ‘nformation from examples_showed that most of them were
women with single status, undergraduate degree, university students or office worker in tight
. percentage, 10000 or lower income per month, using Line stickers 5-10 times per day and mostly
send them to their friends. The main purpose of choosing downloading Line stickers is free and
immediately download it after The users get notifications from Line application.

The person who has an influence in downloading stickers is themsclves. And use
sponsor stickers when they want (o show their emotional feelings with their interlocutors. Most of

them has requirement of cartoon characters. The pattern of stickers on user desire.

11



This study founds using animation and applied technology has a demand upon
appropriate size , able to animate and sound. The colors of sponsor stickers on demand needs to
be noticeable and colorful. Additional texts in stickers has a demand which needs 3 types: Text
for use in daily life, Letter design matches promptly with sticker characters and its personality,
Obvious size of sticker letters. The personality of stickers has a demand which able to
communicate with users’ emotion and feeling that cannot convey by only typing, and actions of
character that match with daily life. Characters on stickers has a demand which needs to be Line
characters, New and exotic designed characters and Human characters. Name and symbol of
organization which appear on stickers has a demand on not to show name and symbol on them.

The study of the relation on personal information, name and symbol of organization
found that age, degree, occupation-and salaty has a relation‘that name, symbol and text has a size
not to large. In the part of sticker’s color. Sex; degree and occupation.affect on demands which
has a bright and mellow color. .Sex and-occupation affect- on demand which needs bright and
colorful stickers..I'n ‘a part-of sponson sticker’s personality, status, degree.and occupation has a
relation on qualified personalities. In a part. of text and letter, age and occupation has a relation
with letter patterns  which match character personalities. In a part of ‘animation and applied
technology. Age, degree, occupation and: salary has'a relation on demand which needs quality
stickers on full screen performing, moving and sounding.

This study has suggestions: ‘The organizalion which needs to create movable Line
sponsor sticker should has a design on small size.-Sticker characters should be properly designed
with customer’s demand. But should add unique part for not.to be same with other stickers.
Stickers should be obvious on.€olor and symbol.or name.of the organization,and should be match

with character. Name and symbol of the organization should not'be too large size.
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