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ABSTRACT

At present, economic, social and-political and environmental changes consequently affect
the city society or urban inhabitants.to adjust their lifestyle and families to be comfortably and fast
updated or modernized by having credit cards as financial instruments being the media of goods
exchange or purchasing or services giving efficiently. This thing is motivating and stimulating
consumers to have spending behavior by using credit cards more and more. This study therefore
had objectives to study the usage of credit cards by consumers in Bangkok Metropolis area. The
data were collected by questionnaires distributed among the sample population group of age 25
and upward, having monthly income not less than 15,000 Baht who occupy credit cards and spend
for things and service via credit cards, regularly at least once.a month. Total-sampled population
were 390 people. Data were-analyzed by percentage, mean and Chi-square.

The study result ‘was found that most-of the sample group were female, ages range
between 25-30 years, single status, Bachelor degree educational background, performing career as
employees of private companies, having-average monthly.income range 15,000-20,000 Baht. For
the data on the behavior using credit cards of consumers in Bangkok Metropolis, it was found that
the sample group individually holds 1-2 credit cards whereas most of them mostly prefer to
holding credit cards of Kasikorn Bank (Public) Ltd. The reason why Kasikorn Bank’s credit cards
were popularly chosen to pay for goods and services were comfortability and flexibility to select
payment via credit cards for goods and services. The average frequency of credit card usage was
in range 3-4 times monthly whereby their spending amounts were in 5,001-10,000 Baht per month
range. They received information about the privileges of using credit cards from online media

such as Facebook , Line etc. The sample group was spending via credit card within their approved

111



amount, i.e. in range of less than or equal to 50,000 Baht and they always use credit cards at a
mall or department store. For those who have influence on the usage of credit cards to pay for
goods or services were themselves independently. For the performance behavior of credit cards of
consumers in Bangkok Metropolis, it was found that most of the sample group had behavior
paying credit cards timely as scheduled at full amount of the amount being called to collect. Their
average monthly performances were in the range of less than or equal 5,000 Baht monthly and
their credit cards’ overdue amount were averagely more than 30,000 Baht monthly. The popular
channel selected by the sample group to perform their credit cards was payment through the
counters of financial institutions. For testing the relation between personal factor and behavior of
credit card usage, it was found that their age, average monthly income were related to the number '
of credit cards held by them, their monthly usage frequency and the average monthly credit card
. spending balances. For the.relation between the, personal factor and. credit card performance
behavior, it was found that their age, monthly income; occupation, education level, were related to
the debt amount and total average overdue credit card balances and the average monthly credit
card performance amount.

This study had recommendations, namely, the ‘credit card entrepreneurs should strictly
screen the new customers by raising-the level of their income-criteria and their-indebtedness to
income ratio of the credit applicants. The longer spending record and longer performance should
be considered. The“credit tolincome proportion should be reducibly adjusted and the loan
restructuring policy must be timely applied not to cause a massive indebtedness due to a higher

interest rate if the cardholder fails to pay credit card bills-on the scheduled time.
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