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ABSTRACT

This study had. ebjectives.to study the people’s behavioural deeisions to have solar cells
installed on their house roofs-in Nakhon Ratchasima Province and to-study marketing mix factors
which affected to the decision to install solar cells on their roofs:The research was conducted by
using questionnaires collected from sampling of 400 people. The format of data analysis was
carried out by usage of statistic variables, i.e. percentage, mean (X), standard deviation, test for
difference between' two groups of mean (T-test), analysis of variance (ANOVA), configure the
level of statistical significance at0.05.

The study result was. found that most questionnaire respondents were female, of 41-50
years age range, their highest education background was Bachelor degree, most/of them were
stats enterprises’ personuel and-having averag.e monthly income more than45,000 Baht. The
number of their family members was in"2 —4-persons range, their-average monthly electricity
consumption cost was in 1,001-2,000 Baht range. The behavior interested them to select solar cell
installation because they were convineed that-it-could reduce their energy consumption costs.
Their source of information and message came from Internet/E-mail. The méin reason that the
people who decided to install solar cells, mostl-y were the respondents themselves and the
affordable budget. The installation costs were less than 100,000 Baht. On the marketing mix point
of view, the investment to install the solar cells was in the important level. They gave first priority
on the product which had high efficiency, endurability, long serviceable life, appropriate price,
distribution channel and lastly the marketing promotion.In overall scenario, consumers in Nakhon
Ratchasima Province gave importance to the decision making to invest in solar cell installation in

the very important level whereby in their decision making to invest in the solar cell installation,

I



most questionnaire respondents would have searched for information in regard to the quality of
the product before making decision to purchase them.

The recommendation conceptualized from this study were the manufacturing and
distributing companies should produce the standard quality products at reasonable prices. There
should be their personnel or sales staff development, to be really knowledgeable and
understandable to give information about the products. And the Government should give more
support for this product or solar cell installation on household’s roofs to support the demand of

Thai people who are more interested in it in the future.
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swazdon | micelih | misellioi | a i | i paian | de | souyad
T findnld | wan'lfoff | Onpeak | offpeak | iy | 04961
onpeak peak
yoRiiifi 1 | 47,218.84 16,851.12 | 42097 | 26295 | 17,016.10 | 31,785.11 | 291,888.38
yoRiiifi2 | 46,893.50 16,735.02 | 4.2097 | 26295 | 16,898.86 | 31,566.11 | 289,877.27
yoriiifis | 4675282 16,619.71 | 4.2097 | 2.6295 | .16,836.18 | 31,439.11 | 288,792.18
yorilfi4 | 4661256 16,505.20 | 4.2097 | 26295 | 16,773.77 | 31,312.72 | 287,711.83
yarilis | 4647273 16,391.48 | 4.2097 | 26295 | 16,711.63 | 31,186.93 | 286,636.20
yanili 6 | 4633331 16,278.54 | 4.2097 | 2.6295 | 16,649.76 | 31,061.74 | 285,565.26
YRR 7 | 46,1941 16,166:38 | | 42097 | 2:6295 | 116,588.16 | 30,937.14 | 284,498.98
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yaAl¥ 8 46,055.72 16,055.00 | 42097 | 2.6295 | 16,526.82 | 30,813.13 | 283,437.35
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